
 

General Resort Information 
At BIG4 Adventure Whitsunday Resort we believe that everyone deserves the best possible 
holiday. We are genuinely passionate about creating accessible experiences and have taken 
significant steps to promote an inclusive, warm, and welcoming atmosphere for people of all 
abilities. 

Our resort is a national champion in accessibility accreditation, and our staff have undertaken a 
broad range of accessibility awareness training, equipping them with the skills and knowledge 
to make your stay as enjoyable as possible. Accessible facilities and a genuine eagerness to 
embrace inclusivity means everyone can experience a truly memorable holiday. 

The resort is proudly Accessible Accommodation Qualified, and is also accredited as a Quality 
Tourism Accredited Business in Accessible Tourism in the categories of Limited Mobility, 
Cognitive/Autism, Low Vision, Low Hearing and Wheelchairs & Scooters. 

 

We offer a range of rooms and facilities to cater for assisted wheelchair users and guests with 
access requirements. Accessible parking spaces are provided both at reception and at the 
accommodation, and an accessible bathroom is available for those staying on powered sites. 

Almost all the areas and facilities throughout the resort are wheelchair accessible. Even the 
waterpark area is flat and accessible, however, there are stairs leading to the bigger slides. 

Our adapted cabins have thoughtful touches to enhance the experience of guests who are blind 
or have low vision. Registered assistance animals, such as dog guides assisting travellers who 
are blind or have low vision, are most welcome at the resort, and are provided with a box 
including bowls, bedding and litter bags to make your stay a breeze. Ample grassy areas are 



available around the resort for toileting your dog. There are areas with braille signage around the 
resort and the resort compendium is available on your smart device via scanning a QR code. 

Our reception is fitted with a fixed counter hearing loop system which is easily identified to 
provide clear communication for hearing aid wearers and we can also provide a wireless 
portable hearing loop, which is available to book throughout your stay. 

 



Our accessible Cushman Shuttle 8 Wheelchair Conversion buggy provides transportation 
around the resort and has been tailored to suit our needs with adaptations to allow for a ramp 
and area for wheelchair access. 

A pool hoist/aquatic lift is also installed at our main resort lagoon pool, allowing guests with 
mobility access requirements the enjoyment of our lovely 32m lagoon pool, which is also 
heated in winter. 

BIG4 Adventure Whitsunday Resort is also home to ‘THE REILLY ROOM, a special holiday 
retreat for children on the autism spectrum and their families. 

 

Tune into our Vacayit audio guides, plug in your earphones and listen at your own pace to these 
resort guides in your pocket! 

These audio players are designed to work harmoniously with screen readers, making it easy for 
blind or low vision users to access and enjoy our audio guides. 

The content tab allows you to navigate the contents of our audio guides with ease, ensuring a 
seamless and enjoyable experience for all. Transcripts are also provided, ensuring that the 
content is accessible to those who are deaf or hard of hearing, or those who prefer reading the 
content. 

BIG4 Adventure Whitsunday Resort full audio guide here: https://www.vacayit.com/big4-
adventure-whitsunday-resort 

 

Location and How to Get Here 
Location 

BIG4 Adventure Whitsunday Resort is conveniently located, just four kilometres from the centre 
of Airlie Beach, the gateway to the stunning Whitsundays on the tropical North Queensland 
coast. 

Flights 

Most domestic airlines offer flights to Whitsunday Coastal Airport in Proserpine, approximately 
30 kilometres southwest of Airlie Beach. Coach services are available for transfers from the 
airport to Cannonvale and Airlie Beach. Taxis, Ubers and rental cars are also available. We 
recommend pre-booking an Accessible Taxi or Accessible Maxi Taxi online or by calling (07) 
4944 4931 to ensure your transport is confirmed ready for your arrival. 

Trains 

The nearest train station is in Proserpine. Whitsunday Transit bus services meet each train and 
can drop you at the door of your accommodation. We recommend pre-booking an Accessible 
Taxi or Accessible Maxi Taxi online or by calling (07) 4944 4931 to ensure your transport is 
confirmed ready for your arrival. 

Buses 
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Buses operate to and from Airlie Beach, with regular local bus services providing connections to 
the resort. Please speak with our friendly Reception team to determine which scheduled bus is 
accessible friendly for people with access requirements. Many local tour operators offer 
courtesy bus pick-up at the resort entrance. 

Food pre-order 

Whitsunday Provisioning, Woolworths and Coles allow you to order your groceries before you 
leave home and have them ready and waiting when you arrive. 

Resort Information 
Click THIS LINK for a  map of the resort. Arriving at the resort off Shute Harbour Road, you’ll 
enter the central resort driveway. To your right is the visitor carpark, and to your left is the main 
office and reception area. Beside the office is the much-loved Sensory Room, and behind this is 
the Bunk House. Condos, cottages, villas and studios line the central and furthest driveways to 
the North and East, with powered campsites nestled around the southern, eastern and western 
edges of the resort. If you follow the main driveway to where it forks, you’ll arrive at a circular 
driveway that wraps around the main entertainment precinct. Here you’ll find the waterslide 
park, pool, outdoor cinema, playground, sporting facilities and fragrant gardens. Located near 
the mini-golf you will find Kermit’s Activity Hub home to Kermit’s Kid’s Club, toddler time and 
adult classes.  The Animal Park is located at the farthest end of the resort. 

Click THIS LINK for maps of the reception, car park and camp kitchen. 
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