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herald business in the hills

eLEARNING VERSUS FACE TO FACE TRAINING

Learn Lead Inspire | 0410 619 879 | www.learnleadinspire.com.au

by Juanita Miell-Sparks

by Debbie Lindsay

I SEEK COMPUTING | Ph: 1300 047 335 | www.iseek.biz

Safety:
Work safely & follow WHS policies & procedures. 

 Enter and Work in Confine Space & 
Working at Heights. 
Small Equipment: Operate and maintain chainsaws, 
Operate small plant & equipment.
Use hand & power tools. 

CARLISLE TRAINING CENTRE
Short Course
Programs: 

CITB funding is available on approved courses. 
Visit web site for course schedule and enrolment details. 
Carlisle Training Centre, 20 Oborn Road, Mount Barker 

Email  
www:carlislelearning.com.au or phone 08 8391 5912

TOURISM
by Bill Nehmy

As a trainer, the introduc-
tion of eLearning in the 
early 2000s and its 
subsequent growth can 
seem like a significant 
threat to our role.  
Replacing facilitator led 

or face to face training with 
a cheaper and seemingly 
easier way of upskilling 
staff has great appeal for 
businesses.  
Training delivered online 

through a Learning 
Management System 
(LMS) is certainly a smart 
option for businesses.  
It is a convenient means 

of delivering training, 
allowing employees to 
access and complete 
courses through their PC, 
laptop, tablet or even their 
mobile phone.  
It is also cost effective, 

particularly for those 

businesses who have 
outlets or offices nationally 
or even globally.  
No longer are they faced 

with the substantial costs 
involved in getting staff to 
a venue, which regularly 
includes travel expenses, 
accommodation and a 
mountain of other 
expenses.  
Learners can complete 

training at their own pace, 
in their own home or work 
location.  
eLearning is a great way 

of onboarding new staff, 
upskilling in basic product 
knowledge and the 
introduction of simple 
policies and procedures.  
For training of more 

humanistic subjects such 
as sales and customer 
service however, face to 
face training is still ideal.  
While modern eLearning 

platforms do provide the 
ability for learners to be 
part of discussion groups, 
the value participants 
obtain from real life group 
discussions, as well as 

hearing the experiences 
and insights of others, adds 
great depth to the learning 
experience. 
Not to mention the 

morale and motivation 
boost that comes from 
gathering a team in one 
location, who may 
otherwise never get the 
opportunity to put a face to 
a name or to the voice on 
the other end of the phone.
When staff physically 

attend training, a facilitator 
has the ability to guide 
learning, respond to live 
questions and recap or 
review where necessary.  
Although online learning 

has the ability to create 
quizzes, tests and assign-
ments to assist learners in 

understanding and 
recalling information, 
there isn’t the ability to 
apply newly learned skills 
in role plays and other 
activities often included in 
live training sessions or 
workshops.
eLearning is certainly a 

great platform for 
businesses to upskill, 
refresh and develop their 
team, however, there is still 
a place for face to face 
learning or even blended 
learning; with a combina-
tion of online and 
classroom training.  
Through offering an array 

of subjects through various 
training methods, both 
personal and business 
growth can be the result.

BN: Welcome James, please can we 
start with your early years, where you 
were born, went to school, your early 
plans and aspirations?

JS: Thanks Bill, I grew up in the 
foothills in Hawthorndene and stayed 
there through my school years 
finishing at Blackwood High. 
The area around me was actually 

really formative for me growing up 
and my aspirations, on reflection. 
Having Belair National Park as your 

extended backyard shaped a real love 
for the outdoors. 
My early career, however, was more 

business focused and I was between 
Adelaide and Melbourne, working in 
private equity, so when a role came up 
at Cleland Wildlife Park, rolling my 
tourism studies and business 
experience into one, moving back to 
Adelaide full time seemed an obvious 
choice. 
I’ve now been at Woodhouse for 3 

years, and absolutely love it! I pinch 
myself most days at having 54 
hectares in Piccadilly as an office, it’s 
impossible to have bad day working 
at Woodhouse! 

BN: Please can you elaborate on 
Woodhouse Activity Centre, it is not 
just a place for school camps and 
scout meetings! 

JS: If you grew up in Adelaide, 
chances are you’ll have a memory of 
Woodhouse on a school camp… or, 
more specifically, the Mousetrap on 
Challenge Hill! 
Many may have forgotten (or 

perhaps never knew) that they can 
come back for the day with friends 
and family to unleash their inner 
child on the activities or pitch a tent 
and camp around a fire circle. 
Really, we’re all about offering a safe 

and convenient space to step away 
from electronic devices and 
re-connect with nature. 
Owned and operated by Scouts SA 

for over 60 years, Woodhouse offers 
experience-based group accommoda-
tion for school camps, but it’s also a 
popular venue for corporate 
conferences/team building events, 
cultural and community groups, as 
well as bespoke weddings (because 
why have a wedding day when you 
can have a wedding weekend?).
We have five unique styles of 

accommodation on the 54-hectare 

property, ranging from a two storey 
heritage-listed mansion to small, 
rustic chalets for family get aways; a 
purpose built conference centre that 
sleeps 80 and space for bush camping 
as far as the eye can see.
Our awesome onsite activities are 

suitable for kids of all ages and 
include two epic Tube Slides, a giant 
split-level maze, 9-net Disc Golf, 30 
obstacles up Challenge Hill and seven 
orienteering course that are yours to 
enjoy as a guest staying on site, or you 
can head in just for a day. 
A lot has changed over the last 

couple of years alone with new 
activities and upgrades across the site, 
so if it’s been a little while since your 
last visit, it’s definitely worth stopping 
by again to check it out!

BN: If you have visiting friends or 
relatives and you want to give them a 
memorable Adelaide Hills day, what 
do you recommend?  

JS: Only one day? There is too much 
to see and do to fit it all in! 
But If I had to choose, a pretty 

wonderful day in the hills would start 
off at Cleland Wildlife Park for 
‘Breakfast with the Birds’, it’s a lovely 
experience and absolutely the best 
time to see the park. 
Then off to Woodhouse (of course!), 

for a round of disc golf and a rush 
down the tube slides, finishing with a 
lap around famous Challenge Hill. 
After working up a huge appetite, it 

has to be lunch at The Lane, its 
beautiful food and stunning views 
make for a memorable experience. 
Continuing on our wine education, 

the afternoon would have us visiting 
the nearby amazing wineries, perhaps 
Tapanappa, Bird in Hand and 
Deviation Road to name a few. 
The evening would have to be a walk 

down the main street of Hahndorf to 
breathe in that beautiful crisp 
Adelaide Hills evening air and taste 
some local produce before heading on 
to the Stanley Bridge Tavern for 
dinner where the head chef ’s 
cassoulet and an Adelaide Hills pinot 
would complete a pretty perfect day. 

BN: As a recent appointment to the 
Board of Adelaide Hills Tourism as 
Deputy Chair, what do you think is 
the most significant tourism 
opportunity waiting to be realised in 
the Adelaide Hills? 

JS: I’m really proud to have been 
appointed to the AHT Board, they are 
wonderful ambassadors of such a 
special region.
Access has always been an issue with 

the hills, getting up and back can 
prove quite tricky for such a wide 
spread region. 
So advocating for more transport 

choices along with opening up more 
accommodation options for visitors 
to overnight and obviously spend 
longer in the hills is a key priority. 

BN: Please share any other key 
interests/activities that might surprise 
us!  

JS: Any chance I get, I’m down the 
South Coast for a surf, I find it’s a 
great time to centre myself and 
de-stress. 
I’m also a spokesperson and 

advocate for the MS Society, I was 
diagnosed with MS 4 years ago and 
I’m very keen to support such an 
important organisation that 
supported me through my diagnosis. 
Other than those interests, my main 

source of happiness is spending time 
with my wife Louise and our 3 year 
old Joseph, any time spent with them 
is pure joy. 

BN: What advice would you give a 
young person in respect to finding 
the right career and to have an 
enriching life?

JS: I’m terrible at advice! But I guess 
simply, be open to opportunities. I 
have never had much of a strict plan 
in regards to how my life was going to 
go. 
Sometimes you have to roll with 

what comes, be resilient in the face of 
difficulty, and realise opportunity 
when it presents itself. And perhaps 
don’t take life too seriously, fun and 
adventure are never overrated! 

If you have been on a 
flight recently, you would 
have been asked to turn 
all devices into airplane 
mode.
But what does airplane 

mode do exactly? 
Airplane mode is a 

setting on your mobile, 
tablet or notebook, that 
turns off the radio 
transmitters in the device. 
Meaning that you are no 
longer able to access 
Wi-Fi, send or receive text 
messages, access 3G or 4G 
location services and 
make phone calls. It can 
also be called offline 

mode, standalone mode 
or flight mode.
The reason we are asked 

to turn this setting on is 
to prevent the radio waves 
being transmitted.
Why? To prevent 

interference with the 
plane's onboard commu-
nications. Which is always 
critical in flights to 
communicate take offs 
and landings. And all 
other safety information.
Some airlines have 

begun to allow Wi-Fi to 
be turned on during your 
flight. Even providing 
some free Wi-Fi on board. 
This comes in handy 
when you are communi-
cating via email, 
WhatsApp or Messenger 
with colleagues, friends 
and family.
Some people choose to 

switch Airplane mode on 
during the evenings as to 

not be disturbed with 
notifications from text, 
call, updates or social 
media.
Others use Airplane 

mode overseas to ensure 
they don’t accumulate a 
large bill upon their 
return, choosing to use 
only Wi-Fi when able. 
(Note: we DO NOT 
recommend this for 
banking or any other 
sensitive websites.)
However you choose to 

use airplane mode is up to 
you, we personally like to 
use it so we can get some 
sleep at night time and 
down time from IT!
PS: want more tips to 

help you use your 
electronic devices,  send 
us an email with your 
question to 
sales@iseek.biz and we 
will get Debbie to write an 
article!

WHAT IS AIRPLANE MODE, AND 
WHY IS IT SO IMPORTANT?

8398 2629

Specialist Land & 
Business Conveyancers

Choose us for total peace of mind

& ASSOCIATES
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Kent Parkin 
Hills Lifestyle 

Property Agent
Thinking of selling and not sure 
where to start?
Contact me on 0413 050 227 RLA 63301

call the
Herald today 
on 8339 0000

for a quote 
We make it 
easy for you
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