
 

1. LISTING YOUR PRODUCT 

1.1. The Bookeasy Network is owned and operated by Bookeasy Pty Ltd (ACN 122 744 209)  

1.2. Your use of the service, information text, graphics and materials provided via or on the                
website is governed by these terms and conditions and our privacy policy. By using the              
website you agree to be bound by these terms and conditions. 

1.3. The Bookeasy Network provides a booking facility for Bookeasy partnered Booking            
Centres, Affiliates and via the Book Australia Website. 

1.4 You agree to have your product or service displayed and listed throughout the Bookeasy               
Network and on the Book Australia Website. 

1.5 You agree to provide accurate information and photos of your product or service and to                
keep your listing up to date. 

1.6 You must be at least 18 years of age to transact on this site. 

2. COMMISSIONS  

2.1 You agree to pay 15% commission for all bookings received through the Bookeasy              
Network, associated Affiliates and the Book Australia Website.  

3. PRIVACY 

3.1 Your privacy is important to Bookeasy. Please read our Privacy Policy for details on how                
we collect and handle your personal information. 

4. ACCEPTANCE OF BOOKINGS 

4.1. You agree to keep your availability up to date and to accept bookings that are received                 
through the Bookeasy Network. 

4.2. If for whatever reason you do not have availability you agree to provide the guest with a                  
similar or superior product or service at your expense.  

5. PAYMENT FOR BOOKINGS  

5.1 For Bookings made through the Bookeasy Network, associated Affiliates or via the Book              
Australia website: 

5.1.1 The Booking Centre will pay you the net booking amount (Gross less             
Commission) after the booking departs. 

5.1.2 Payments will be made by the Booking Centre directly into the bank account in               
your Bookeasy Operator Console. 

5.2 For Bookings made through Booking Centres using Bookeasy’s direct-connect model           
(this will be stipulated by the Booking Centre and on booking communications):  

5.2.1 You will be securely provided with the customer’s credit card details. 

5.2.2 You agree to charge the credit card in accordance with your Booking Terms              
and Conditions. 
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6. BOOKING CANCELLATIONS AND AMENDMENTS  

6.1 You agree to include your Booking Terms and Conditions as part of your listing. These                

will be provided to customers at the time of booking. 

6.2 You agree to charge fees only in accordance with the Booking Terms and Conditions that                

have been provided to the customer at the time of booking.  
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