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Travel Agent Takeaways
Episode five of Destination
Webinars' Travel Agent Takeaways
Podcast is Summer in Europe by
Brett Harvey of Albatross Tours,
which was Most Outstanding Tour
Operator-Specialised at the NTIA
2023 awards. Tune in on-line HERE.
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News & Product

It’s Turtle Time

Sustainability Front
& Centre For Travel

A new Virtuoso sustainability
impact report shows an increased
demand from both travellers
and agents for sustainable travel
options.

The survey of Virtuoso travel
agents, found that 88% of consul-
tants see selling sustainable travel
as a business opportunity,

At the same time 66% of those agents
polled say that if clients under-
stand a supplier’s sustainability

Sydney Central, For Now

Another 255 hotel rooms have
been added in Sydney with the
opening of Sydney Central in
Haymarket.

Managed by The Ascott Limited
{Sydney Central), accommadation
is a mix of standard, superior
and executive rooms. Amenities
include a rooftop pool, gym and a
2447 carpark.

The onsite Thomas St Kitchen +
Bar provides a range of menu opti-
ons, plus essentials like a breakfast
buffet with barista-made coffee
and in-room dining, There are also
12 meeting spaces. The property
will undergo staged renovations,
and 72 more rooms across eight
floors will be added=including
accessible and family suites—
before rebranding as Citadines
Sydney Central. Details HERE.
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initiatives, they are willing to incre-
ase their spend.

Also notable was 70% of agents
saying they are knowledgeable in
sustainable travel, 61% saying they
are confident or very confident in
talking about sustainability with
partners and clients, and 35% say-
ing their business is focused on
sustainability,

The interest in sustainability is
rising, with the report showing
that Virtuoso partners collec-
tively represent more than 7000
sustainability initiatives, a 43%
increase compared to last year, and
partners have collectively created
over 385,000 jobs in their local
communities. Virtuoso vice chair &
sustainability strategist Jessica Hall
Upchurch says Virtuoso’s mission
statemnent has been to make sustain-
ability a greater factor in traveller’s
choice, so that those who do good
are successful. “Not only is doing
good important, but prioritising sus-
tainability is both a serious market
opportunity and a transformative
way of doing business.”

. .. Winners

The report comes as Virtuoso also
reveals the winners of its 2024
Sustainable Leadership Awards.
Wilderness was the winner of
the Protecting the Planet Award,
recognised for its ‘Conservancy
Rhine Ranger Program’ in Namibia,
The Supporting Local Economies
Award went to Big Five Tours &
Expeditions, Inc, which launched the
Kipi Robotic Education Program,
where a multilingual robot teaches
the school curriculum in more than
20 indigenous dialects in Peru,
Abercrombie & Kent Vietnam won
Celebrating Culture for its Digging
Deeper in Cambodia well project.

The turtles are returning to the
Southern Great Barrier Reef, as
Bundaberg Tourism confirms that
tickets are now on sale for the Mon
Repos Turtle Encounter.

The encounter runs Nov-Mar,
offering clients the chance to view
turtles as they make their way from
nest to ocean. Mon Repos is one of
the most important marine con-
servation areas in the world, and
Bundaberg Tourism ceo Katherine
Reid says through this encounter
clients will learn about the import-
ant work being dene to protect
these amazing creatures.

“The Bundaberg region is excited
to again open our coastline this
season to visitors from around
the globe, to offer an unforget-
table, world-class eco-tourism
experience.”

Daily departures to the islands
are offered by Bundaberg operators,
Lady Musgrave Experience and
Lady Elliot Island Eco Resort.
Bundaberg Tourism does urge
agents to book in clients sooner
rather than later, as demand for the
Mon Repos Turtle Encounter grows
each vear. Se¢e details HERE.

Self-check At Shanghai
Shanghai Pudong International
Airport has installed SITA% com-
mon-use self-service bag drops
and kiosks, allowing international
passengers to independently check
in carly before counters open,



