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Acknowledgement 
of Country 

Tourism Central Australia 
acknowledges the traditional 

custodians and caretakers of the  
land that is known as Central Australia 

and the Barkly. We value their rich 
cultural heritage and spiritual beliefs 

that connect them with Country,  
and pay our respects to Elders  

past, present and emerging.



As Tourism Central Australia (TCA) proudly 
presents its 2024 Membership Prospectus, I 
extend a heartfelt invitation to you to bolster your 
commitment to the tourism industry and the visitor 
economy of our region by joining TCA. We have 
the shared ambition to nurture and grow tourism 
in Central Australia - a sector that has consistently 
demonstrated its potential to usher in economic 
prosperity, social connectivity, and responsible 
environmental stewardship.

Over the years, TCA’s enduring ethos has been 
to work tirelessly for its members. Whether it’s 
channelling tourists to our dedicated Visitor 
Information Centres or our online platforms, 
providing invaluable insights about Central 
Australia to potential tourists, assisting the 
hundreds of thousands who seek guidance 
annually at our centres, or liaising diligently with 
media and governmental bodies to amplify the 
concerns and aspirations of the tourism sector in 
our majestic part of the globe.

Our unwavering commitment to our members is 
reflected through:

Amplification: Ensuring that the tourism industry’s 
concerns and recommendations are taken into 
consideration by government and other crucial 
stakeholders.

Connectivity: Utilising our Visitor Information 
Centre network to channel tourist inflow into 
Central Australia.

Collaboration: Building resilient and purposeful 
partnerships that furnish businesses with the right 
tools and connections for growth and success.

Engagement: Delivering tangible benefits 
to our members through proactive support, 
dynamic communication, and mutually beneficial 
interactions.

The past year, akin to its predecessors, had 
its array of challenges. Some of our members 
grappled with greater adversities than others. Yet, 
our collective spirit shone bright, manifesting in 
notable successes. TCA’s determined advocacy 
bore fruits as we saw another round of the Visitor 
Experience Enhancement Program (VEEP) 
injecting over $700,000 into Central Australian 
ventures to augment customer experiences. Our 
concerted push for aviation expansion has been 
rewarded with Bonza commencing flights between 
Melbourne and Alice Springs in December 2023. 
Our partnerships, funded by Austrade and Tourism 
NT, with giants like Flight Centre and Webjet 
ushered in an extra 3,754 visitors, and we recorded 
bookings worth over $2.4 million for our members 
via our Information Centres.

The road ahead beckons with promise, and I 
fervently believe that together, we can embark  
on a journey of unprecedented success in 
our industry. The present moment is rife with 
opportunities, making it an ideal time to be a part 
of Central Australia’s tourism body. By harnessing 
our collective energies on pivotal issues, we are 
poised to steer tourism towards a radiant and 
thriving future.

Yours sincerely,

Patrick Bedford
Chairperson 
Tourism Central Australia
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MESSAGE 
FROM  
THE CHAIR 
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Tourism Central Australia (TCA) is 
a not-for-profit, membership-based 
organisation engaging with key 
industry stakeholders; including 
individuals, businesses and three 
levels of government; to ensure the 
growth of the tourism industry in the 
Red Centre and Barkly. We service 
61% of the Northern Territory 
including the local government 
areas of the Barkly, MacDonnell, 
Central Desert and Alice Springs 
Town Council.

TCA is governed by a board of management 
made up of 10 directors elected from the general 
membership of the organisation, and four 
‘stakeholder’ directors representing Alice Springs 
Town Council, Barkly Regional Council, Parks and 
Wildlife and Tourism Northern Territory.

Our members are drawn from a wide cross-section 
of the community, including tour companies, 
accommodation providers, restaurants, NGOs,  
art galleries, services, individuals, and more; 
creating the largest industry-based organisation  
in Central Australia.

We will grow tourism in Central Australia and the 
Barkly by representing and supporting the needs 
of our members. We aim to make our region 
globally recognised for authentic tourism and 
cultural experiences, inspiring travellers to visit 
and experience the best we have to offer. This will, 
in turn, grow the local visitor economy, ensuring a 
healthy, resilient and sustainable future for Central 
Australian tourism. 

By becoming a member of TCA, you will be joining 
a passionate community working together to 
achieve our collective vision.
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ABOUT  
US 

OUR 
VISION

Earth Sanctuary is a family-owned 
business that has sustainability at its 
core of business initiatives. For two 

decades, our award-winning enterprise has grown 
from strength to strength and with the support of TCA 
we have entertained and “wowed“ thousands of visitors 
of all ages. Central Australia is the beating heart of 
the Australian Outback and TCA`s ongoing effort in 
keeping the pulse alive is enduring and remarkable!”
Dan Falzon. Managing Director 
Earth Sanctuary World Nature Centre

“



Tourism’s Role & the Visitor Economy 
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TOURISM IS 
EVERYBODY’S 
BUSINESS

MEMBERS’ 
INVOLVEMENT

TOURISM  
CENTRAL 

AUSTRALIA

DRIVES  
TOURISM  

INITIATIVES
INCREASED 
VISITATION

THE
VISITOR

ECONOMYRetailers

Tour companies

Accommodation

Hire Services

Art Galleries

Services

MechanicsRestaurants
+ cafes

Grows the local 
economy

New businesses 
are created

Attracts workers 
+ their families

Locals spend $ in 
the community

Contributes 
to local business

Creates jobs

THE VIS  TOR
spends $
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  Visitor Information Centres
•  Promote your tourism business and products 

through our accredited Visitor Information Centres 
in Alice Springs, Tennant Creek and Yulara

•  Showcase your business on 
discovercentralaustralia.com / 
discoverthebarkly.com, which received 518,000+ 
pageviews in 22/23

•  Book your product or service. We made more 
than $2.4m in gross bookings for our members 
in the past year alone

•  Provide essential visitor information, increasing 
visitation and fostering tourism growth for  
our region

  Advocacy
•  Provide industry leadership and present a strong, 

united voice to all three levels of government, the 
media, and relevant stakeholders, on behalf of 
more than 370 members and our industry partners

•  Facilitate a robust visitor economy through 
increased investment, improvements to 
infrastructure, and product development

•  Implement the NT Tourism 2030 Strategy, in 
partnership with key stakeholders 

  Marketing & Promotion
•  Advertise your business in TCA’s in-house print 

publications, including our Art Guide, West 
MacDonnell Ranges/ Hermannsburg Map & 
Guide, and visitor guides and maps 

•  Promote your business, product or event through 
our website, social media, advertising campaigns, 
co-operative marketing, and trade shows

•  Attend nationwide Caravan and Camping Shows 
to promote drive tourism to our region

  Industry Support
•  Support  your business with one-on-one sessions 

from our Membership & Marketing team
•   Provide workshops, forums and training to 

enable your business to develop and grow
•  Identify grants, funding, and other opportunities, 

tailored to meet your business needs

  Partnerships & Networking
•  Communicate and connect with our members 

and industry partners through regular meetings, 
familiarisations, weekly newsletters, eDMs and 
social media 

•  Work closely with Tourism NT, other Regional 
Tourism Organisations, Visitor Centres, and 
government on behalf of our members and industry

•  Encourage and facilitate member-to-member 
networking

WHAT WE 
CAN DO 
FOR YOU 

6 6 



7 7 

TCA’S REACH  
& RESOURCES

VISITOR INFORMATION CENTRES

-     More than 100,000 visits through our two accredited Visitor Information Centres (VICs)  
per year, plus the addition of a third VIC in Yulara

-    Bookings worth more than $2.4mil through our VICs + website
-    More than 19,000 telephone consultations and 7,000 email enquires, on average, per year

website page views

518,815

Instagram followers

87,318

Facebook followers

72,758

MARKETING REACH 22/23

TCA PUBLICATIONS

discovercentralaustralia.com
discoverthebarkly.com
website sessions

298,671
website users

240,282

Instagram reach

789,459

Facebook reach

17,891,185
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ALICE SPRINGS TOWN MAP
ACCOMMODATION 
1. A Good Rest B&B 08 8952 5272 F4
2. Wintersun Cabin & Caravan Park 08 8952 4080 H6
3. Vatu Sanctuary & Homestead 0417 274 431 H7
4. Cavenagh Lodge 08 8952 2257 N9
5. Kathy’s Place Bed & Breakfast 0407 529 791 P11
6. Alice Springs Tourist Park 08 8952 2547 E13
7. Mercure Alice Springs Resort 08 8951 4545 L14
8. Quest Alice Springs 08 8959 0000 I18
9. Alice on Todd Apartments 08 8953 8033 I19
10. Desert Palms Alice Springs  08 8953 5977 J19
11. DoubleTree by Hilton Alice Springs 08 8950 8000 J20
12. Crowne Plaza Alice Springs Lasseters 08 8950 7777 I20
13. G’Day Mate Tourist Park 08 8952 9589 F25
14. Discovery Parks – Alice Springs 08 8952 6111 G25 
15. Heritage Caravan Park 08 8953 1418 G26
16. Wanngardi Caravan Park 0417 090 552 A30
17. Sturt Desert Pea House 08 8956 7755 L30
18. Ooraminna Station Homestead 08 8953 0477 H35

ATTRACTIONS
19. Alice Springs Telegraph Station 08 8952 3993 L3
20. Alice Springs School of the Air  08 8951 6800 F5 
21. Waltja Tjutangku Art Centre 08 8953 4488 H11
22. Bindi Mwerre Anthurre Artists 08 8958 6215 F12
23. Mbantua Gallery (by appointment only) 0477 443 473 G12
24. Iltja Ntjarra (Many Hands) Art Centre  08 7979 3452 F13
25. Tangentyere Artists 08 8951 4232 H13
26. Tjanpi Desert Weavers 08 8958 2377 G13
27. Araluen Arts Centre 08 8951 1122 E14
28. Central Craft 08 8952 4417 E14
29. Museum of Central Australia 08 8951 1121 E14
30. Central Australian Aviation Museum 08 8953 8554 E14
31. Alice Springs Desert Park 08 8951 8788 A15
32. Olive Pink Botanic Gardens 08 8952 2154 K16
33. Old Timers Traeger Museum 0477 205 873 E27
34. Pyndan Camel Tracks 0416 170 164 A29
35. Alice Springs Turf Club 08 8952 4977 F28
36. Solar Centre Desert Knowledge Australia 08 8959 6000 F28
37. National Road Transport Hall of Fame 08 8952 7161 E31
38. Earth Sanctuary World Nature Centre 08 8953 6161 M31
39. Alice Springs Helicopters 08 8952 9800 J35
40. Alice Springs Aero Club 08 8955 5200 K35

DINING 
41. Trail Station Café 08 8952 3993 L4
42. Club Eastside 08 8952 1917 N12
43. Gillen Club 08 8952 3749 F17
44. Jump Inn Craft Beer Bar & Restaurant 0481 781 556 I16
45. Gapview Hotel 08 8952 6578 G21
46. Alice Spring Brewing Co 08 7904 4007 F25
7.  Barra on Todd Restaurant & Bar (@ Mercure) 08 8952 3523 L14
12.  Tali (@ Crowne) 08 8950 7777 I20
12.  The Juicy Rump (@ Crowne) 08 8950 7777 I20
35.  1690 (@ Turf Club)  08 8952 4977 F28

RETAIL & SERVICES
47. Sprint Mufflers, Exhausts &  
 Mechanical Repairs 08 8952 7999 H2
48. St John NT Mechanical Workshop Services 08 8950 0600 F3
49. IGA Northside 08 8952 2988 H8
50. Trusty Glass Windscreens, Glazing & Tinting 08 8952 3322 I9
51. Paws N Clawz Pet Accommodation 08 8953 5590  H10
52. Peter Kittle Car Wash 08 8955 4200 J11
53. IGA Eastside  08 8952 1740 M11
54. Bush Balm 08 8953 6444 M12
55. Outback Camping & Trailers (Hire) 08 8953 5420 G12
56. WB Mobile Windscreens & Tinting 08 8953 1886 G13
57. Desert Dwellers 08 8953 2240 G13
58. Outback Batteries 08 7918 0801 H13
59. IGA Flynn Drive 08 8952 2382 D17
60. Easy Carwash and Detailing 08 8952 6129 J16
61. Heal Young Massage 0431 051 516 N21
62. Alice Springs Airport 08 8951 1211 M35

CAR & BIKE HIRE 
63. Britz Campervan Hire 08 8952 8814 F2
 Maui Motorhome Rental 08 8952 8814 F2
64. My Ride Bike Shop & Hire 08 8952 4551 I10
65. Apollo Motorhome Holidays 1800 777 779  I10
66. Red Centre Adventures (Bike Hire) 08 8952 6120 H11
67. Alice Car Rental 08 8952 5175 E11
68. Hertz Car Rental 08 8955 3790 H12
69. Thrifty Car Rental 08 8952 9999 J14
70. Budget Car & Truck Rental  08 8952 8899 M35
 Europcar Car Rental  08 8953 3799 M35
 Enterprise Rent-A-Car 08 8268 1025 M35

OTHER SERVICES 
71. Ngaanyatjarra Council (for permits) 08 8950 1711  G6
72. Central Land Council (for permits) 08 8951 6211 H9
73. Alice Springs Baptist Church 08 8952 9568 G9
74. Charles Darwin University 08 8959 5311 O13
75. Alice Springs Lutheran Church 08 8953 1432 H19
76. Alice Springs Convention Centre 08 8950 0200 I21
77. Blatherskite Park / Showgrounds 0439 998 381 D27
78. Parks & Wildlife NT – Alice Springs nt.gov.au/parks F29
79. Northern Territory Air Services (NTAS) 0429 911 753 K35
80. Chartair 1300 790 800  L35
Alice Springs Police Station  08 8951 8823 K12
Train Station (The Ghan) 1800 703 357 I12
Alice Springs Hospital 08 8951 7777 J1
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KEY

Information Centre K13

Walking/Cycling Track

Place of Interest 

Parks & Recreation

Caravan Dump D26

MTB Trails L2 & C12

Alice Springs Police Station K12

Train Station (The Ghan) I12

Alice Springs Hospital J15

Alice Springs Airport M35

ALICE SPRINGS VISITOR   
INFORMATION CENTRE

41 Todd Mall
Mon - Fri: 8:00am - 5:00pm
Weekends & Public Holidays: 9:30am - 5:00pm
Closed Christmas Day, Boxing Day, New Year’s Day  
& Good Friday
Bookings: 1800 645 199 or info@discoverca.com.au
www.discovercentralaustralia.com

ALICE SPRINGS
/MPARNTWE

Borroloola

Ti Tree

Newcastle Waters

Dunmarra

Renner Springs

TENNANT CREEK /
 JURNKKURAKURR

Barrow Creek

Elliott

Aileron

Wauchope

Cape
Crawford

Stuart Hwy

Stu
art

 H
wy

Barkly Highway

Plenty Hig hwaySa
nd

ov

er Hi ghw
ay

Tanami Road

Buchanan Highway

Carpentaria Highway

Ta
bl

el
an

ds
 H

ig
hw

ay

W
ollogo

r ang Road

Dulcie National Park

Connells Lagoon 
Conservation Reserve

Bullwaddy
Conservation 

Reserve

Karlu Karlu/
Devils Marbles 

Conservation 
Reserve

Arltunga Historical Reserve

 

 

Camooweal

Attack Creek 
Historical Reserve

217km

48km

65km

62
km

89
km

92
km

20km

322km

12
1k

m

55km 43km161km

187km

87km

27km

18km

224km

142km

63km

19km

256km

153km

229km

76km
85km

48km
25km

19km

24km

77km

36km
8km

278km

101km

Wycliffe Well Ali Curung

Kurundi
Epenarra

Iytwelepenty/Davenport 
Ranges National Park

Gemtree

Harts Range

Jervois

Tobermorey

27km
42.5km 75km 134km

219km

Arlparra

Ammaroo

Lake Nash/
Alpurrurulam

N
or

th
er

n 
Te

rr
it

or
y

Q
ue

en
sl

an
d

Ucharonidge

Mungabroom

Kiana

Benmara

Calvert Hills

Brunette
Downs

Rockhampton
Downs

Brunchilly

Elkedra

Ooratippra

Argadargada

Annitowa

Austral Downs

Calvert Road
Barkly Stock Route Road

Barkly Homestead

Boulia

Tilmouth Well

Yuendumu

199km

Daly 
Waters

Alexandria

Canteen Creek

Threeways

Banka Banka

King Ash Bay

9

10
24

25

8

7

90

91

 A B C D E F G H I J K L

 A B C D E F G H I J K L

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

Stuart Highway

Unsealed road

Binns track 

Savannah Way

Outback Highway

Barkly region

National Park/
Reserve

Homestead

KEY

barkly region

PLACES OF INTEREST

Threeways Roadhouse (08) 8962 2744 E7

Barkly Homestead (08) 8962 2719 H8 

Devils Marbles Hotel (08) 8964 1963 E9

(08) 8964 1966 E10

Arlpwe Art & Cultural Centre (08) 8964 1640 F10

Artists of Ampilatwatja 0437 426 549 G11

Banka Banka West Station & Tourist Park (08)  8964 4511 E6

Warrego Fossicking Area E7

Newcastle Waters D3
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15km Emily Gap
22km Jessie Gap
47km Corroboree Rock
79km Trephina Gorge
83km Ross River
91km N’Dhala Gorge 
 (via Ross River)
109km Arltunga
151km Ruby Gap

East Macs Distances 
from Alice Springs (km’s)
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1. Aileron Roadhouse 08 8956 9703 A23
2. Stuarts Well Roadhouse 08 8956 0808 M24
3. Erldunda Roadhouse 08 8956 0984 S22
4. Tobermorey Station Roadhouse 
 and Caravan Park 07 4748 3280 E39
5. Gemtree Roadhouse and Caravan Park 08 8956 9855 D31
6. Outback Way Outdoor Gallery  C28
7. Warlukurlangu Artists 0411 220 331 A14
8. Tilmouth Well Roadhouse 08 8956 8777 C17
9. Mt Zeil Wilderness Park 0400 707 919 F15
10. Papunya Tjupi Art Centre 08 8964 7141 F12
11. Memory Mountain 08 8964 8020 G12
12. Ikuntji Artists 08 8956 8783 H11
13. Discovery Parks - Glen Helen 08 8956 7208 I18
14. Hermannsburg Historical Precinct 08 8956 7402 J18
 Hermannsburg Potters 08 8956 7414 J18
 Ntaria Supermarket & Campground  08 8956 7480 J18
15. Standley Chasm 08 8956 7440 H23
16. Hamilton Downs Youth Camp 08 8956 8613 H24
17. Bond Springs Outback Retreat 08 8952 9888 G27
18. Ross River Resort 08 8956 9711 H32
19. Hale River Homestead at Old Ambalindum 08 8956 9993 G35
20. Arltunga Bush Pub and Eco Retreat 08 8956 9383 H35
21. Ooraminna Station Homestead 08 8953 0477 K28
22. Tapatjataka Art 08 8956 0788 P28
23. Keringke Arts 08 8956 0956 L31
 Ltyentye Apurte Traditional Craft Centre 08 8956 0624 L31
24. Discovery Parks - Kings Canyon 08 7210 9600 M9
25. Karrke Aboriginal Cultural Experience 08 8956 7620 M12
26. Kings Creek Station 08 8956 7474 N12
27. Curtin Springs Wayside Inn 08 8956 2906 T11
28. Yulara / Ayers Rock Resort 1300 134 044 U6
 Longitude 131  02 9918 4355 U6
29. Uluru Kata Tjuta Cultural Centre  08 8956 1128 W5 

CENTRAL AUSTRALIAN REGION CONTACT NO REF

DRIVING NOTICES
• Drive on the left in Australia.
• We strongly advise against driving at night.
• Give plenty of room to road trains, in the NT they 
 can be over 50 metres long.
• Caravans should travel at least 200m apart, so 
 other vehicles including Road Trains can safely pass.
• Respect private property. Once you leave the road you 
 are on private property, please don’t trespass, light fires
 leave rubbish, camp, or cut fences.

CAMPING INFORMATION
There are numerous camping opportunities within the Red 
Centre. Venture through the national parks and reserves to 
find beautiful, designated campsites or visit a caravan/tourist 
park for included amenities.
If you plan to stay at a particular caravan park or 
campground, be sure to book well ahead of time to 
guarantee a site, especially during peak periods like school 
holidays and long weekends.
In order to protect our environment, we urge people to 
please camp only in the designated tourist/caravan parks 
and/or structured campsites.
NT parks can be booked online at parkbookings.nt.gov.au

KANGAROOSCAMELS CATTLE HORSES

WATCH OUT FOR...

Stuart Highway
Red Centre Way
Outback Way
Binns Track
Sealed Road
4x4/Unsealed Track
High clearance 4WD only.
Walking Track
Larapinta Trail
National Park/Reserve
State Border
Permit required
Kilometres
Railway Line
Place of Interest
Swimming Waterholes
Lookouts
Wayside Inn
Fuel
Drinking water
Caravan Park
Accommodation
Entry fees apply
Roadside rest area

MAP NOT  TO SCALE

$

100km

24km Simpsons Gap
51km Standley Chasm
88km  Ellery Creek Big Hole
99km  Serpentine Gorge
111km  Ochre Pits
135km  Ormiston Gorge
132km  Glen Helen Gorge
157km  Redbank Gorge
179km  Tylers Pass Lookout
210km  Tnorala (Gosse Bluff)

West Macs Distances 
from Alice Springs (km’s)

41 Todd Mall
Mon - Fri: 8:00am - 4:00pm
Weekends & Public Holidays: 9:30am - 5:00pm
Closed Christmas Day, Boxing Day, New Year’s Day & 
Good Friday
Bookings: 1800 645 199 or info@discoverca.com.au
www.discovercentralaustralia.com

ALICE SPRINGS VISITOR 
INFORMATION CENTRE

OCT
5
Happy Hour - Luke Kidgell | Comedy
@ Araluen Arts Centre   |  7pm

5
Glen Dransfield - Live
@ Epilogue Lounge   |  6pm

6
Roman Rudnytsky | Music
@ Araluen Arts Centre   |  7:30 - 9:30pm

6
Friday Sessions with Viktoria
@ Epilogue Lounge   |  5pm

6
Magic Men Australia
@ Alice Springs Convention Centre  
7 - 10:30pm

7
Disney Delights - A pop-up cabaret
@ Epilogue Lounge   |  2 - 3:30pm

7
West African Kids Drum and Dance 
Workshop
@ Yoga Hall, 2 Crispe St, Ciccone  |  3pm

8
Wine, Weave and Cheese
@ Alice Springs Brewing Co   |  12pm

11
The Sunshine Club | Theatre
@ Araluen Arts Centre   |  7:30pm

11
Tjanpi Desert Weavers Workshop 
@ 14 Lindsay Ave, East Side 
11:30am - 12:30pm

13
The Big Tease Soiree | Theatre 
@ Araluen Arts Centre   |  7:30 - 10:30pm

14
Drags & Burnouts Rnd 4 
@ Alice Springs Inland Dragway

14
Oktoberfest 
@ Tennant Creek RSL   |  12 - 9pm

15
CarersNT Family Fun Day
@ Alice Springs Aquatic and Leisure 
Centre   |  11am - 1pm

15
UpCycled Earrings with Polly Dymond 
| Workshop
@ Central Craft   |  1 - 4pm

20
OLSH College Fete
@ Bath Street Campus   |  5:30 - 8pm

21
Alice's Wonderland Gala Ball
@ Alice Springs Convention Centre  
7pm

21
Memorial Night | Speedway
@ Arunga Park Speedway

27—28, NOV 3, 4, 5, 10, 11, 17, 18
Legally Blonde - The Musical
@ Totem Theatre  |  7:30-10pm

28
Hispanic Heritage Month - Day of the 
Dead Fiesta
@ Jump Inn   |  7:30pm

Community Events

This calendar is updated monthly - September Version

TENNANT CREEK 
COMMUNITY MARKET

OCT NOV
14 SAT 11 SAT
28 SAT 25 SATDownload the 

calendar here

Exhibitions
Ngurrika - Lyatinya - Ingunth'aka 
(Yesterday - Today - Tomorrow)
12 July 2023 to 8 October 2023
Araluen Arts Centre

TODD MALL MARKETS
OCT NOV DEC

1 SUN 12 SUN 10 SUN
15 SUN 26 SUN 17 SUN
29 SUN
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33 must-see galleries

Street art in Alice Springs

Central Australian art events

A guide to rock art

Hermannsburg & 
The West Macs

Tjoritja / West MacDonnell National Park

Simpsons Gap
Simpsons Gap is one of the most 
prominent gaps in the West 
MacDonnell Ranges. At dawn or 
dusk you may spot a black-footed 
rock wallaby along the walking track 
or near the permanent waterhole. 
You cannot swim in the waterhole. 

Standley Chasm 
The Chasm is at its most dramatic  
an hour either side of noon on a 
sunny day. Then the sheer walls 
glow from reflected sunlight to 
create a breathtaking display of 
stark form and rich colour. The 
walking track that links the carpark 
to the Chasm. follows a creek 
where spring-fed pools attract a 
great variety of wildlife, particularly 
birdlife. Although rough in parts, 
most active visitors will find the  
20 minute one-way walk quite easy. 

Ellery Creek Big Hole 
Ellery Creek Big Hole is a 
spectacular waterhole in the mighty 
Ellery Creek which cuts through 
a gorge in the West MacDonnell 
Ranges. Visitors to Ellery Creek Big 
Hole will be rewarded with excellent 
recreational opportunities, including 
walking, swimming, picnicking and 
camping just to name a few. 

The Ochre Pits 
Ochre occurs in a range of earthy 
colours ranging from white, yellow, 
orange, red and browns. It is an 
important part of Aboriginal culture 
and is used in everyday life. The Pits 
are a colourful outcrop of ochre 
on the banks of a sandy creek. 
An information shelter at the site 
provides information about how, why 
and when the Ochre Pits were used. 

Serpentine Gorge 
Serpentine Gorge is yet another 
stunning natural feature of the West 
Macs region.   The area provides the 
opportunity for long or short walks 
through lovely River Red Gums and 
alongside idyllic semi-permanent 
water holes. 

Ormiston Gorge 
Ormiston Gorge is a great place 
for a swim, especially in warmer 
months.  The five minute Waterhole 
Walk, which has wheelchair access 
to the end of the paved path, and 
the 20 minute one way Ghost Gum 
Lookout Walk are the most popular 
with visitors.  Alternatively, the 
Ormiston Pound Walk is a three to 
four hour circuit that follows the 
rocky slope into the flat expanse of 
the pound and back along the gorge 
by the main waterhole.

Beat the Heat
Stay Cool.  
Stay Hydrated.  
Stay Alive!

Overheating can cause death!
Even if you are an experienced 
walker, you must take precautions 
when visiting Northern Territory 
parks and reserves. Walking in 
hot weather can result in heat 
exhaustion, which may progress to 
a potentially fatal heatstroke. Don’t 
ignore the early warning signs.

If you feel unwell, stop.
Rest in the shade and drink water.

DO NOT drink alcohol or sugary 
drinks like soft drinks. These can 
make dehydration worse.

Wear 
protective 

clothing

Eat

Plan your  
route

check the 
weather 

before you go

Apply  
sunscreen

Drink water

Times to  
walk

Take  
a map

Kathleen Buzzacott Art Studio
18 km West of Alice Springs. Fine Art and Gift Ware by Kathleen Buzzacott. 
100% Indigenous owned and operated. No permit required, permission to  
enter Out Station has been given by the Residents.

Standley Chasm | Angkerle Atwatye
This 3-metre-wide, 80-metre-high gorge forms a picturesque natural alleyway  
(gap) through the ranges. Take a self-guided walk or the Cultural Experience Tour 
with the Aboriginal owners.  Enjoy fresh, gourmet food and barista made coffee 
among the shady gum trees. 

Ormiston Gorge
Refreshments and local aboriginal art available at the kiosk. Explore the area by 
walking the Pound Walk or up to the Ghost Gum lookout which both offer fantastic 
views of the sites natural wonders before cooling down by the waterhole.

Papunya Tjupi Arts
Papunya Tjupi Arts is a 100% Aboriginal owned and directed community  
arts organisation based in Papunya, the birthplace of the Western Desert  
dot-painting movement.

Ikuntji Artists 
Ikuntji Artists was the first Aboriginal art centre established by Pintupi-Luritja 
women in the Western Desert Art Movement. The centre is member-based,  
not for profit and 100% Aboriginal owned and run, located in Haasts Bluff.

Finke River Adventures 
Travel the oldest river in the world.   How would you like to drive yourself  
through the stunning landscapes made famous by Albert Namatjira in an  
incredible Can-am ATV. An experience you will remember forever.

Hermannsburg Historic Precinct
Wander around the old Lutheran Mission and get a glimpse of life as it was for  
the early pioneers and their families. Come and share our stories, art and culture, 
and make sure to try some of our famous Apple Strudel.

Hermannsburg Potters
Hermannsburg Potters are leading contemporary ceramic artists, bringing the vibrant 
landscape and spirit of Central Australia to life with their hand-crafted terracotta 
pots. 100% Aboriginal owned and run. Please phone ahead to visit the gallery. 

BOOK ACCOMMODATION, TOURS & CAR HIRE
Alice Springs Visitor Information Centre
41 Todd Mall, Alice Springs
Mon - Fri: 8:00am-5:00pm   |   Sat - Sun & Public Holidays: 9.30am - 4.00pm 
Closed Christmas Day, New Year’s Day & Good Friday
1800 645 199   |   info@discoverca.com.au   |   www.discovercentralaustralia.com

Known as Tjoritja by the Traditional Owners, the West MacDonnell National Park stretches 161km west of Alice 
Springs and will draw you in with its majestic beauty.  The continuation of cultural practices and a connection to the 
land is highly significant for local Aranda Aboriginal culture.  Cool scenic gorges are important refuges for plants and 
animals, many are found only here and some are evidence of a bygone era of tropical forests.

Remember
•   Observe park safety signs

•    Swim only where permitted

•    Keep to designated roads  
and tracks (only where 
permitted)

•     All historic, cultural items  
and wildlife are protected

•    Use the gas barbecues 
provided and fuel stoves 
where possible

•    Put your rubbish in bins 
where provided or take it 
with you

•   Pets are not permitted

•    Generators are not permitted

•    A permit is required for drone 
use - conditions apply and 
it must be obtained prior to 
your arrival in the Park

•    Collect firewood before 
entering park

Road conditions and access to parks in 
the Northern Territory (NT) can change 
at short notice. Always check the road 
conditions before you leave. Road 
conditions can be accessed at http://
www.ntlis.nt.gov.au/roadreport/ For 
specific information on national park 
access, please visit www.nt.gov.au 

Emu Run Experience
Journey to the spectacular West MacDonnell Ranges and Palm Valley, where  
you will discover a hidden world and witness some of our nation’s most 
memorable landscapes. Join a highly awarded group tour offering sights and 
experiences you will never forget. 

Walking Country
Walking Country was established to provide small group experiential walking tours 
of the Larapinta Trail in the Macdonnell Ranges. Clients gain a true understanding 
of the unique landscape, history and wildlife of this stunning region.

Red Centre  
Art Guide

Hermannsburg  
& the West Macs
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MEMBERSHIP 
PACKAGES

TOURISM ESSENTIALS
Our core membership package. Tourism Essentials is for 
organisations whose primary focus and core business is our 
visitors. eg. tours, accommodation, attractions, art galleries, and 
car hire.

Core membership $480

Not-for-profit discount (40%) $288

QTAB discount (10%) $432

HOSPITALITY
For organisations in the hospitality industry that cater primarily 
to locals but would like to attract more visitors to their business. 
eg. restaurants, cafes, bars, catering, and dining businesses.

Core membership $315

Not-for-profit discount (40%) $189

QTAB discount (10%) $283.50

SERVICES
For organisations in the retail or services industry that cater 
primarily to locals but would like to attract more visitors to 
their business. eg. retailers, mechanics, health and wellbeing 
providers, and supermarkets.

Core membership $315

Not-for-profit discount (40%) $189

QTAB discount (10%) $283.50

EVENT
Designed to support the growth of events and assist
in their collaboration with the tourism industry.

Core membership $265

Not-for-profit discount (40%) $159

CORPORATE
Our premium membership for large organisations with several 
businesses. This package includes an exclusive marketing 
package and a suite of inclusions.

Core membership $3,800

PERSONAL
Caters for individuals that have a passion for the tourism  
industry and want to stay connected with others in the industry.

Core membership $160

Discounts are only applied to the annual membership fee for the ‘core’ business, not to affiliate businesses. 
Only one discount can be applied. Evidence must be provided upon application and on an annual basis for the 
discount to continue.

All prices are inclusive of GST.   QTAB - Quality Tourism Accredited Business
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AFFILIATE
MEMBERSHIP

AFFILIATE MEMBERSHIP
An affiliated business is one that is managed 
organisationally, financially, and operationally
by the core business.

Tourism Essentials + $240

Hospitality + $160

Services + $160

Event + $150

Corporate NA*

Affiliates prices only apply to the equal or  
lesser priced membership package.
*Corporate members are entitled to an  
unlimited number of affiliates.

All prices are inclusive of GST.

OUT-OF-REGION
MEMBERSHIP

OUT-OF-REGION MEMBERSHIP
If your business is a full member of another
Regional Tourism Organisation (RTO) and your
primary operations and offices are based outside 
Central Australia, you can get an out of region 
membership.

Tourism Essentials $192

Hospitality $126

Services $126

Event $106

Corporate $3,800

Out of region membership is a 60% discount from our 
regular packages, no other discounts apply.

All prices are inclusive of GST.
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Membership Benefit

Brochure or business cards displayed at the Alice Springs and Tennant Creek Visitor Information 
Centres (over 100, 000 average yearly visitors)

Ability to sell/book products through TCA’s three accredited Visitor Information Centres, and TCA’s 
websites, at discounted commission rates

Listing on TCA websites (discovercentralaustralia.com + discoverthebarkly.com) (over 518,000 page 
views in 2022/2023)

Receive letters of support for award and grant application (where appropriate)

Eligible to buy additional advertising opportunities in the Visitor Information Centres

A variety of advertising opportunities at discounted member rates (see Marketing Prospectus)

Ongoing one-on-one, tailored business and industry development support

Digital support for Bookeasy and Australian Tourism Data Warehouse (ATDW)

Use of “Proud Member” logo on website, social media and brochures

Member decal and certificate, proudly displaying your TCA membership

Feature of your business/event through TCA social media channels (at TCA discretion)

Opportunity to attend caravan + camping shows at TCA discounted rates

Opportunity to pitch your product or event to TCA staff and volunteers and provide staff 
familiarisations

Advocacy and lobbying on key industry issues

Invitation to join TCA’s closed member Facebook Group (for all your staff members)

Subscription to TCA’s weekly Tourism Telegraph newsletter

Invitation to attend TCA’s General Meetings, member events, networking functions + workshops 
(costs may apply)

Vote at TCA General Meetings and the Annual General Meeting (1 vote per core membership package)

Placement on one relevant TCA-produced map

Listing on one relevant TCA-produced guide

Reciprocal discounted membership with other RTOs

Discounted participation in co-operative marketing campaigns and activities

Priority inclusion in destination marketing campaigns

Logo included as a corporate partner in TCA’s weekly Tourism Telegraph newsletter

1 x feature article in TCA’s monthly consumer newsletter (distributed to 25,000+ subscribers)

Partner business logo displayed on TCA’s websites discovercentralaustralia.com + discoverthebarkly.com

1 x feature panel on discovercentralaustralia.com homepage

1 x exclusive dedicated landing page for “your brand”

Brochure distribution at TCA satellite locations and TCA’s Mobile Visitor Information Centre Trailer

1 x TV space in ASP + TC Visitor Information Centres (15 sec static ad OR 30 sec video)

1 x A3 poster in the Visitor Information Centre

1 x pull up banner in Visitor Information Centre

1 x listing in TCA’s monthly Event Calendar

Front entry desk space in Visitor Information Centre for event programs

Subscription to TCA’s fortnightly Event Sector newsletter

1 x event feature in TCA’s monthly consumer newsletter (distributed to 25,000+ subscribers)

MEMBERSHIP 
BENEFITS

■

■

■

■

■ ■

■ ■

■

■
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1  
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1  
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1  
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12  
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12  
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■ ▲ ∞ 1  
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12  
MTHS1 per business 1 per event unlimited 1 month 12 months
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OUR  
INDUSTRY

TCA’s Membership and marketing team are always 
ready to help. If you have any questions or need 
assistance with your membership application, please 
reach out. Also, the team are available to provide one-
on-one support for your business. No matter whether 
you’re a start-up, or a well-established enterprise, our 
door is always open. 

Steve Jarrett
Membership & Marketing Manager
steve. jarrett@discoverca.com.au
08 8952 5199

Jaimie Mitchell 
Membership & Marketing Specialist
jaimie.mitchell@discoverca.com.au
08 8952 5199

Georgia Tidey
Membership & Marketing Specialist
georgia.tidey@discoverca.com.au
08 8952 5199

Jeremy Goddard
Membership & Marketing Specialist
jeremy.goddard@discoverca.com.au
08 8952 5199

My involvement with Tourism Central 
Australia began even before I took my 
first customer for a camel ride. I was  

new to the tourism and business sector and 
everywhere I searched for advice I hit a brick wall 
until I discussed my business idea with TCA. The staff 
were excited and encouraging about my new venture, 
which helped me to feel a little less alone. 
As Pyndan Camel Tracks has grown over the past 22 
years and even though TCA staff have changed, they 
continue to promote and cheer me on. During the Covid 
lockdowns and their aftermath, TCA's empathy to my 
challenges was practical and kind. From the front-
line staff at the visitor information centre to the 
marketing and membership teams, to name just a few, 
I want to say thanks for the continuous support to 
Pyndan Camel Tracks. 
Marcus Williams 
Owner Pyndan Camel Tracks 

“




