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Explore Queensland Network Update
The Explore Queensland Network Update is Tourism and Events Queensland's (TEQ)
monthly email newsletter covering news relevant to Queensland's Accredited Explore
Centres. Welcome to the final 2021 edition.

Season's Greetings

This year has proven to be another challenging, yet rewarding year for our industry
and it is wonderful to see our centres and operators embracing the road ahead in
2022.
We would like to acknowledge key events and achievements of 2021, including (but
not limited to):
Introduction of the new 'Explore Queensland' Network concept and website.
Regular Zoom sessions that showcased a wide range of discussion points and
resources.
The development of the Explore Australia app.
Valuable intel, statistics, data and information from eight pre and post holiday
surveys that are used for key media releases over the school holiday period.
The release of 13 regional reports outlining the statistics of walk-ins, digital
activity, enquiries and more for the 2020/21 financial year (view the statistics
tabs here).
Amenities, building and facility upgrades at various centres who applied for
key grant funding as part of the National Driver Reviver funding program.
Contribution to the 'Queensland Tourism Workforce Crisis Resilience &
Recovery Project' that was released to the industry last month.
The long awaited QICA Conference held in the Western Downs Region from
12-14 October.
From the Explore Centre Accreditation team and Tourism and Events Queensland,
we are sending best wishes for a prosperous festive season and New Year!

TEQ and Industry Updates

Leanne Coddington - CEO of TEQ End of Year Message
TEQ's CEO Leanne Coddington reflects on what was another challenging year for the
industry and the many positives the state’s tourism and events industry still
delivered, despite the impacts of COVID-19. Watch the video here.
Borders have opened!
Our State was excited to receive an early Christmas present last week as Premier
Annastacia Palaszczuk opened the borders on Monday 13 December! Townsville
Bulletin has shared a great video capturing the moment many travellers were
reunited with friends and family at the gates of Brisbane Domestic Airport.
Event Funding is open
TEQ’s Queensland Destination Events Program (QDEP) Round 21 is open for
applications. The program seeks to leverage the crucial link between events and the
destinations in which they are staged, extending the flow of the economic,
marketing and social benefits of events throughout metropolitan and regional
Queensland. Read more here.
Interim Action Plan for Tourism Recovery
Following extensive industry consultation, the Tourism Industry Reference Panel has
now released its Interim Action Plan for Tourism Recovery to position the state’s
visitor economy for recovery. The Interim Action Plan details a 100-day plan with
immediate actions that government and industry can commence work on now. Read
more here.
Stay informed with weather related updates
Explore Centres are encouraged to monitor their region’s conditions and prepare for
possible disasters over the summer period by reviewing the following websites:
- Traffic Alerts by Transport Main Roads.
- RACQ road conditions.
- Get ready Queensland.
- Management of roads during floods.
- If it's flooded forget it.

Remain informed with the following COVID-19 information

Explore Centres and vaccination requirements
Communications from the Tourism Response Team - Department of Tourism,
Innovation and Sport relating to vaccination advice were received and sent to the
network on 9 December. If you would like to be forwarded a copy of the email,
please send a request to the Explore Centre Secretariat.
Business Queensland Website
The Business Queensland website is regularly updated with useful resources and
FAQ's relating to COVID-19 and vaccination requirements. Click here to be
directed to the website. Additional helpful links include:
Changes to requirements for close and casual contacts from 1 January 2022.
Close contact information.
Casual contact information.
Signage 1: From 17 December: Proof of vaccination will be required.
Signage 2: Proof of vaccination required.
Signage 3: Proof of vaccination not required.
Statewide Maks from 18 December
From 1am AEST Saturday 18 December face mask requirements across Queensland
will apply. Read more here.
COVID-Safe Floor stickers
As pictured above, accredited COVID-safe floor stickers are still available for
purchase from the Explore Centre Secretariat. As seen in the image to the left,
stickers should be spaced a minimum of 1.5 metres apart and can be placed inside
and outside your centre. Stickers are $12.00 excluding GST and postage.
Additional resources and information relating to COVID-19:
✓ Linking your COVID-19 digital certificate.
✓ How to manage/address mandatory vaccination requirements with staff.
✓ 'Our Best Shot For Travel' toolkit by Tourism Australia.
✓ 'Managing challenging conversations' webinar by The Centre of Volunteering.
✓ Free online COVID Safe Micro-credentials courses from TAFE Queensland.
✓ Advice for travellers and travel safety alerts.
✓ Camping and vehicle access in national parks, state forests and recreation areas.
✓ COVID-19 vaccinations and the workplace.
Contact:
Explore Centres are encouraged to email Tourismresponse@dtis.qld.gov.au or call
134 COVID (13 42 68) for further advice.

2022 welcomes the Explore Australia App!
The 'Explore Australia' app will welcome
a soft release at the beginning of 2022.
Some key features of the app will
include:
Points of Interest (POI's) for all
Accredited Centres Australia wide.
Opportunities to purchase
'Explore Packages that include
key monthly data reports.
Available on Android and
iOS devices.
Visit the following link for more
information.

Farewelling Ralph & Pam

Image Credit: South Burnett Regional Council and Gladstone Area Promotion and Development
Limited (GAPDL).

Ralph - Kingaroy Explore Centre
The staff and volunteers of the Kingaroy Explore Centre recently farewelled Ralph
Argue who had been spreading the word about the South Burnett to visitors for the
past 15 years. Ralph was known for his dedication to bus tours and visitor groups
who would come near and far to hear his insight about the region's colourful
characters, peanut silos and first 'peanut thrashers'. Read more about his story here.
Pam - Agnes Water Explore Centre
The Gladstone Region teams had a 'bitter sweet' moment at the end of November
as they said goodbye to their 'Brochure Queen' Pam, who had been committed to
the Agnes Water Centre for 16 years. View more images and the original Facebook
post at this link.
Send us your stories:
If your centre has a long serving volunteer or staff member that you would like to
acknowledge in a future e-newsletter, please send a blurb and photo to the Explore
Centre Secretariat.

QLD Explore Centres Zoom Meeting | 8 December

A great number of attendees tuned into the final 2021 Explore Centre
Zoom session on 8 December. Topics of discussion included:
- TEQ update.
- Vaccination requirements and other COVID-19 related information.
- Online shop survey results.
- Mackay Tourism welcomes Driver Reviver.
- Explore Australia App update.
- Explore Centre representation on Australia.com.
- New resources hub on the Explore Queensland website.
- Accessible Tourism.
- Quick updates.
Please email the Explore Centre Secretariat for copies and links to the relating
minutes, recording and PowerPoint.
2022 Zoom dates:
Dates of all future QLD zoom meetings from 2022 onwards will be emailed to all
Explore Centre managers in January.

2022 Queensland Caravan Parks Directory

The team at Caravanning Queensland have been working hard to prepare the 2022
edition of the Caravanning Parks guide which compliments the digital version
released in 2021. The 2022 Queensland Caravan Parks Directory is due to be
delivered to all Explore Centres in late December.
If you have not received your 2022 allocation by January 17, please touch base with
the
Caravanning
Queensland
team
by
sending
an
email
to
parks@caravanqld.com.au.

Nominations open

The dedicated staff and volunteers of the Ipswich Explore Centre. Photo provided by Ipswich
City Council.

With so many valuable and committed volunteers in our network, all Explore
Centres are encouraged to review and share the following award opportunities
with their networks.
Queensland Volunteering Awards 2022
These awards celebrate all Queensland volunteers and the immense impact they
make on individuals, communities and the state. The awards include six important
categories:
✓ Volunteer of the Year Award.
✓ Youth Volunteer of the Year Award.
✓ Lifetime Contribution to Volunteering Award.
✓ Excellence in Volunteer Management Award.
✓ Volunteering Impact Award.
✓ Corporate Volunteering Award.
For more information, visit the following Volunteering Queensland webpage.
Queensland Greats Awards 2022
The 'Queensland Greats Awards' recognises extraordinary Queenslanders who
have made a long-term contribution to, or whose achievements have significantly
impacted, the history and development of Queensland. Nominations are open
across three categories including individual, institution and posthumous. Find out
more here.

Christmas in the Terminal at Brisbane Airport

Images provided by Southern Queensland Tourism (SQT) Airport Operations and Explore Centre Manager
Nanita Palencia

On 7 December Brisbane Airport ambassadors attended the annual 'Christmas in the
terminal' celebration, with key Brisbane Airport Corporation (BAC) representatives,
including CEO Gert-Jan De Graaff. Explore Centre Manager Nita Palencia said the
celebrations were not only a great catchup opportunity for many volunteers, but an
additional acknowledgement of their ongoing commitment and enthusiasm. "We are
so happy to confirm 95% of the ambassador team have returned to work since the
pandemic. We are so appreciative of the work each and every one brings to
this workplace that is continually changing and evolving!" Nita said.

Did you know...
The ambassadors are gifted a 'Highlights Booklet' each December,
which showcases the milestones, achievements, famils and stories of staff and
volunteers throughout the year.
The Brisbane Airport Ambassador program has been running for almost
20 years and received Gold in the 2015 Queensland Tourism Awards category
of 'Outstanding Contribution by a Volunteer Group'.
The 'A day in the life of an airport ambassador' video has been viewed more
than 13,400 times on YouTube.

Quick Snippets

National Visitor Survey Monthly Snapshot - September 2021
Tourism Research Australia recently released the September 2021 results on how
Australian residents travelled throughout various states and territories. The results
are compared with the results of September 2019 rather than the COVID-19-affected
September 2020. Review all results here.
National Tourism Satellite Account - 2020/21
The Tourism Satellite Account examines Australia’s tourism performance through an
'economic lens' and considers the results and impacts of COVID-19, key results,
tourism consumption, GDP, trade (imports and exports) and employment. View the
report at this link.
Congratulations Townsville
The team at Townsville Enterprise were proud to announce $135,000 local industry
bookings were generated by the Explore Centres of Elliot Springs and Townsville City
in 2021. The RTO was a key contributor to the successful 'Great Queensland
Getaway' campaign that sold out in 10 days! Additional statistics and milestones can
be viewed in the supporting YouTube video here.
Driver Reviver
Explore Centres from across the state will be welcoming visitors Australia wide to a
hot cup of tea and coffee these holidays as part of their contribution to the nationally
recognised Driver Reviver program. If your Explore Centre is interested in becoming a
Driver Reviver location, please send an email to the Explore Centre Secretariat.
VacayIt
Highlighted in the 'Accessible Tourism' topic at the recent Explore Centre Zoom
meeting, the globally endorsed 'Vacayit' app is an audio storytelling platform that
assists blind and low vision tourists. The app was founded by former UQ TH&E
Society president and Young Tourism Leader Hailey Brown who worked with various
tourism bodies including Bundaberg Tourism for its key content. Read more about
this new digital experience at the following link.
Camping Areas A-Z
The A-Z Camping directory provided by the QLD Government Parks and Forests
website is a great directional and online tool that can assist Explore Centre staff
provide advice on camp ground facilities, maps, permit information and booking
requirements. Explore the webpage here.
'Get Chris to Cowra' - Example of a bold tourism campaign!
Queensland Explore Centres are encouraged to review the 'Get Chris to
Cowra' Facebook page, social posts, and website for ideas and inspiration on how
their centre could approach a quirky, bold and captivating destination campaign.

Season's Greetings

It is wonderful to see so many Explore Centres embracing the Christmas spirit and
featuring a wide and wonderful range of seasonally styled merchandise. Pictured
above is the shelf display and wine duck holders at the Wynnum Manly Centre, train
figurines in Mount Morgan, volunteers at the Christmas themed St. George Explore
Centre, locally made earrings at Agnes Water and Christmas themed Australian
Animal figurines in Sarina.
Staff from Mackay Tourism have also featured great video footage of their Chrissy
filled shelves on Facebook. View the post here.

Useful Resources

Download the following from the Explore Centre Resources Hub:
Regional Brochure list.
Explore Centre location list.
'A Way Forward' for centres in a growing digital environment.
A National Perspective on Visitor Information Servicing.
Explore Centre Style Guide and Brand Guide.
Explore Centre Resource Kit.
2020/21 Statistics by region.
Links to the social pages, including Facebook and Instagram.
If there is a member of staff who would like to be directly subscribed to this monthly
Explore Centre E-Newsletter, please send a request via email.
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