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VIC Network Update
The VIC Network Update is Tourism and Events Queensland's (TEQ) monthly email
newsletter covering news relevant to Queensland's accredited Visitor Information Centres
(VICs). Welcome to the January 2021 edition.

TEQ update

TEQ's Chief Executive Officer Leanne Coddington previews TEQ's 2021 strategy and
reflects on some of the positives in the year so far.

COVID-19 update
We encourage all VICs to remain up to date with the latest COVID-19 information by
regularly visiting the official Queensland Government COVID-19 website.
Other important links:
QLD roadmap and changes to restrictions
Queensland border restrictions
Queensland's economic recovery plan
Advice for tourism operators

Queensland VIC network zoom meeting
The next bi-monthly Queensland VIC Network Zoom Meeting is scheduled for Monday 15
February 2:30pm - 3:30pm and will include the following topics of agenda:
TEQ Update
Queensland Top Tourism Awards
Contract tracing register
Volunteer training and workload
Register here and email the VIC Secretariat to add any topics for discussion.
Tentative bi-monthly zoom meeting dates:
29 April (Thurs) 11:00am - 12:00pm
23 June (Wed) 2:30pm - 3:30pm
19 Aug (Thurs) 11:00am - 12:00pm
21 Oct (Thurs) 2:30pm - 3:30pm
8 Dec (Wed) 2:30pm - 3:30pm
Registration links and topics for future meetings will be detailed in future e-newsletters.

Queensland Top Tourism Town Awards 2021

The Queensland Tourism Industry Council (QTIC) is excited to present a new Tourism
Award Program in 2021 to recognise Queensland’s diverse and outstanding regional
destinations. Nominations will be submitted by accredited Visitor Information
Centres who are encouraged to work with their RTO, LTO LGA, or committed group
of local operators.
The two awards in the 2021 program include:
1. Top Tourism Town Award – those with a population over 5,000.
2. Small Tourism Town Award – those with a population below 5,000.

IMPORTANT DATES:
Nominations opened: 19 January 2021
Nominations close: 5:00pm Tuesday, 23 February2021
Entries close: 5:00pm Tuesday, 30 March2021
Consumer / public voting period: 13 - 27 April 2021
Queensland winners announced: May 2021

Year of Indigenous Tourism | Noosa Region Mural

Tourism Noosa acknowledges the traditional owners of the land, the Kabi Kabi people, on which
they live and pay their respects to the elders past, present, and emerging, along with their ongoing
connection to this beautiful region. Credit: Jasmin Boyd, Tourism Noosa.

____________________________________________________________________

As the Year of Indigenous Tourism extends into 2021, VICs are encouraged to
embrace and support their local history and culture by considering ways their local
Indigenous experiences, products and culture could be embedded within your
centre. As pictured above, the Noosa Visitor Information Centre is one of these such
locations, reflecting on their vibrant Indigenous wall mural by local Kabi Kabi Artist
Maurice Mickelo. Completed mid-2020, the mural depicts the Spirit Animals of the Kabi
Kabi who dwell within the Noosa region from the mountains to the ocean and all
connected by the unique river system flowing through the shire. Pictured above is a
bush turkey traditionally from the mountains, a snake signifying where the mountains
meet the bush, lungfish and crab on the sandy shores where the bush meets the lakes
and ocean dwellers - the stingray and shark.
Further Resources:
Read more about the extended 'Year of Indigenous Tourism' here.
Share the 'Year of Indigenous Tourism' video clip.
Review the "Connect with Culture: 50 incredible ways to experience Indigenous
Queensland" supportive e-book.
Send your stories and images that support the Year of Indigenous Tourism to
the VIC Secretariat.

Welcome back Brisbane Airport Ambassadors

Paul Buggy and Stephanie Briggs ready to assist passengers at the Brisbane Domestic Airport
Visitor Information Centre. Credit: Nanita Palencia, BNE Airport VICs.

_____________________________________________________________________
After nine long months, the Brisbane Domestic Airport Visitor Information Centre was
proud to welcome a small, but eager group of its volunteers to the Brisbane domestic
terminal this month.
Despite new training procedures, COVID-safe practices and an unexpected threeday lockdown in between, program manager Jenni Greaves emphasised the
ambassadors' outlook and co-operation have been nothing but positive.
"Even before COVID-19, we had always embraced the saying; 'no two days are the
same'. Airports are inevitably changing and exciting environments, no matter where
you go, so this approach has been a key factor in embracing what we now know as
the 'new norm’.”
Did you know...
The award-winning Brisbane Airport Ambassador program has been running
for more than 17 years.
Since its release at the end of 2017, the 'A day in the life of an airport
ambassador' Youtube video has been viewed more than 13,000 times.
Prior to COVID-19, more than 165 ambassadors were working across both
terminals. To date, there is still a long waiting list of those interested in joining
the program.

Outback at Isa Mini Miners School

The 'Mini Miners School' attendees and staff outside the underground mines tour entrance in
Mount Isa. Credit: Roland Schibig, Outback at Isa.

____________________________________________________________________

Following the successful run of the Fossil School program embraced in December
2020, The Outback At Isa recently welcomed the 'Mini Miner School', aimed at
boosting inbound visitation during the ‘off-season' period. As the name suggests,
this program targeted children aged 7 to 14, encouraging them to take part in
informative and adventurous activities during the school holidays.
The young attendees were dressed to impress in vibrant orange overalls, headgear
and standard-issue miners boots on a three-hour interactive tour, that heightened
their senses and allowed them to 'experience a day in the life of a miner'. Alongside
an informative tour guide who shared genuine experiences of their time within the
industry, the tour included an underground descent via the Alimak Case (mining
shaft elevator) and a hands-on experience with an air leg drill.
Due to the high demand and interest by the Mount Isa community, VIC manager
Roland Schibig confirmed its five-week program was booked out to maximum
capacity. The VIC is planning to introduce additional and similar programs to further
enhance local community engagement and domestic tourism.
More images from the Mini Miners School and its counterpart experience, ‘The
Riversleigh Fossil School’ can be viewed on the VIC’s Facebook page.

Loving all things local!

The popularity of local goods and produce has carried into 2021, as VICs stock their
shelves with many unique gifts, purchased by locals and travellers alike.
Featured above:
Available for purchase at the Hervey Bay Visitor Information Centre' is 'The
Legends of Moonie Jarl' written by Uncle Wilf Reeves and illustrated by Olga
Miller; and 2021 Butchulla calendar created by the 'Moonaboola Meeting Place'
team with artwork by Michelle Dederer.
Sea creature ornaments and octopus bowls by Australian family-owned
company, 'The Russell Collection' at the Wynnum Manly Tourism and Visitor
Information Centre.
'Moonrocks G'day Garlic' chunky and fine powders, which are locally grown, at
the Balonne Visitor Information Centre in St. George.
If you would like to showcase any local products that your VIC is selling or
recommend a preferred supplier, please email the VIC Secretariat.

Quick Snippets

Weather event updates
As 2021 has rolled in, so have rainfall and weather events. VICs are encouraged to
monitor their regions’ conditions and be prepared for possible disasters by visiting the
following websites:
- TMR road closures
- RACQ road conditions
- Get ready Queensland
- Management of roads during floods
- If it's flooded forget it / back it up
Outback Queensland Muster - 22 and 23 Feb
Outback Queensland Tourism Association invites you to the Outback Queensland
Muster occurring at the Stamford Plaza Hotel in Brisbane. Click here for more
information.
Virtual Reality in QLD VICs
In 2020, 11 accredited VICs welcomed a VR unit experience that aimed to encourage
visitors to stay in their area longer and contribute to the local economy. Read more
about the project here.
COVID-19 Restarting, transitioning and resilience
This free online coaching program continues to allow tourism operators to tap into
expert, one-on-one support for the best possible path now and beyond COVID-19.
Interested participants can register here.
Guidelines released for the 'Building better regions fund - round five'
Guidelines to the 'Building Better Regions Fund', round five have been released. VICS
are advised to review the key documents here and to share with any communities that
may find it useful.
Have your say - Insurance Survey 2020/21
The Queensland Tourism Industry Council (QTIC) is currently seeking to identify the
specific issues of concern in relation to insurance for tourism and hospitality businesses
in Queensland. Submit your responses here.
Queensland.com featured holiday deals
Stay up to date with your region's featured holiday deals that can be recommended to
visitors and promoted via social media.

Useful resources
Download
Download
Download
Download
Download
Download
Download
Download
Download
Download
Download
Download

Queensland Tourism and Accommodation Industry COVID-Safe Plan
How to create a QR Code COVID Registration Form
VIC Brochure List
VIC Collateral Guide
A National Perspective on Visitor Information Servicing
The latest VIC map and list
A Way Forward for Queensland VICs
VIC Style and brand guide
Resource kit
The Big Marketing Guide
Storytelling toolkit
Queensland Events Guide
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