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VIC Network Update
The VIC Network Update is Tourism and Events Queensland's (TEQ) monthly email
newsletter covering news relevant to Queensland's accredited Visitor Information Centres
(VICs). Welcome to the May 2021 Edition.

TEQ updates

Good to Go Campaign
The next burst of TEQ’s Good to Go campaign is currently in-market now and throughout
June to encourage Australians to visit Queensland over the winter months. The
campaign continues to reassure travellers of the flexible booking policies and COVIDSafe practices in Queensland, as well as present them with a range of incredible
Queensland winter experiences. The Good to Go campaign activity will also continue to
roll out in New Zealand with broadcast video on demand and YouTube activity. Read the
fact sheet here.
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TEQ image gallery updated
Close to 400 new images and showreels showcasing the diversity and splendour of the
Sunshine State have been added to TEQ's Visual Gallery since March this year. The
gallery remains free of charge for travel and tourism industry professionals, media and
anyone seeking professional images for use in the positive promotion of tourism in
Queensland. Don’t forget to tag your VIC in the imagery and include #thisisqueensland
in the caption. All Visual Gallery terms and conditions can be reviewed here.
Best of Queensland Report
TEQ, in partnership with Queensland's regional tourism organisations, has released
the 2021 Best of Queensland Experiences Program to more than 3,300 Queensland
operators. The program guides our tourism industry to not only meet but exceed
consumer expectations as we continue our path to recovery. Read more at this link.
Holiday Dollars campaigns
Tourism businesses in Cairns & Great Barrier Reef, the Whitsundays and Brisbane are
all currently taking bookings from Queenslanders with Holiday Dollars vouchers, with all
three programs now in the booking and redemption phase.

Congratulations Noosa and Agnes Water - Top Tourism
Towns

Congratulations to the towns of Noosa and Agnes Water - winners of the inaugural 2021
Top Tourism Town Awards, announced last week.
With 37 outstanding finalists across the state competing for the top award, The Top
Tourism Town Awards recognise the operators and communities who have worked hard
to create great visitor experiences.
These awards recognise and celebrate towns that excel in providing an outstanding
visitor experience, congratulations to all entrants.
Noosa, which won the Top Tourism Town Award, will receive a $25,000 Strategic
Consulting and Capacity Building Package provided by EarthCheck and Agnes Water,
which took out the Top Small Tourism Town Award, will receive a $7,500 Tourism
Consultancy and Development Package provided by The Tourism Group.
Both Queensland winners will be in the running for Australia's Top Tourism Awards which
will be announced in Canberra in late August.
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QLD VIC Network Zoom Meeting
Virtual attendees of the last Zoom session on 29 April participated in discussions that
covered:
- TEQ update
- Queensland Explore Centres
- Check In Qld app
- Online Shops
- Queensland Information Centres Association Conference Update
- Driver Reviver
- General updates from the centres
Contact the VIC Secretariat for copies of the minutes or recording.
The next bi-monthly Queensland VIC zoom session is scheduled for 24 June. Register at
this link.

Launch of the 'Visit Toowoomba Region' Website
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Images provided by VIC Co-ordinator Joanne Bray, Toowoomba Regional Council.

Earlier this year, the staff and volunteers of the Toowoomba Visitor Information
Centre were proud to welcome the new 'Visit Toowoomba Region' website which was
launched just before the Easter break. As the 'online face' of the Visitor Information
Centre, the website has been designed to meet visitor needs and interests including:







Suggested drive itineraries
Walking trails, parks and playgrounds
Foodie inspiration
A dedicated blog area
Street art interactive map, and
Accommodation listings.

Toowoomba Regional Council Environment and Community Committee Chair Cr
James O’Shea emphasised the importance of the website, as “Research indicates that
80 per cent of travellers are looking and booking their holidays online. If this has
become the preferred option for visitors then that’s a space we need to be in." Since
the launch in April, the website has reported over 1300 unique page views and the
highest visitation to the 'Eat & Drink', 'Plan your visit' and 'What's on' webpages.
Click here to review the related media release and explore the website at this link.
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VIC Service Badges
VIC Service badges acknowledge the
ongoing and valuable commitment to
visitor servicing from staff and
volunteers. They are available to order
via the VIC secretariat and featured on
page #8 within the VIC catalogue.
Stock available:
- 5 Years Service
- 10 Years Service
- 15 Years Service
- 20 Years Service
- 25 Years Service
- 30 Years Service
The badges are available for both
accredited and non-accredited centres.

Mitchell VIC welcomes their 100,000th visitor!

To celebrate the great milestone of the 100,000th walk-in through their doors, the staff
of the Mitchell Visitor Information Centre awarded their 100,000th visitor with a yearly
entry to their not-to-be-missed artesian spa facility. Pictured above are winners Lesley
Robson and Steve Roach who kindly donated their pass to a local Mitchell resident.
To read more about the competition and other events happening at the Great Artesian
Spa and Maranoa region, visit the Facebook page.
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COVID-19 updates
Keep up to date with the latest COVID-19 information by reviewing the
following links:



Check In Qld app
Queensland roadmap and changes to restrictions

COVID-19 Consumer Travel Support Program
The second round of the COVID-19 Consumer Travel Support Program remains open for
Australian travel agents, inbound tour operators and tour wholesalers who can apply to
access an additional $130 million in support. Applications close 11:59 pm 12 June 2021.
Physical distancing in your VIC
A reminder that COVID safe floor stickers can still be purchased from the VIC Secretariat.
Many VICs have included them in their centres to encourage 1.5m spacing.

Quick Snippets
VIC pre and post-holiday intel surveys
Thank you to all VICs who submitted responses to the April pre and post-holiday intel
surveys. The next pre-holiday will be sent to all VIC managers in mid-June. If you would
like copies of any response surveys, please send a request to the VIC secretariat.
Whitsundays passport competition winner
After six months of travellers eagerly collecting stamps, the VIC Passport initiative
concluded in late February, and a lucky winner was officially drawn before the Easter
break. Through the passport, travellers collected stamps from each of the three
accredited Information Centres in Proserpine, Sarina and Bowen. View the clip here.
Discussion papers on the future of the visitor economy
Queensland's Tourism Industry Reference Panel is seeking input on its discussion paper
on the future of tourism in Queensland by Monday 28 June 2021. Queensland’s visitor
economy encompasses many sectors including tourism, hospitality, events and
international education which is why your input is so important. The Federal
'Reimagining the Visitor Economy Expert Panel' has also developed a discussion paper
on the future of the visitor economy and is seeking input from tourism operators,
industry bodies, small businesses, state, territory and local governments, education
providers and individuals by 5:00 pm Friday 11 June 2021.
The Queensland Tourism Industry Council (QTIC) Virtual Career Expo
On 15 June, the Virtual Career Expo will showcase Queensland employers with current
job vacancies. We encourage all VICs to share this valuable event with their networks.
Register here.
QTIC NAIDOC corporate breakfast
The QTIC NAIDOC Corporate Breakfast that welcomes keynote speaker Michael
O'Loughlin will be held on 7 July Wednesday within the Plaza Terrace Room at the
Brisbane Convention and Exhibition Centre from 7:30am - 9:00am. Tickets are limited
and can be purchased at the following link.
Small business grant programs
Queensland Small Business Month 2021 has launched three new grants programs worth
$25 million over two years. The Business Basics grant program will offer grant funding
to new and emerging businesses. Read more here.
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Useful Resources
Brochure List
Download the VIC Brochure list to view the regional brochures recommended by VICs
for the QLD Network.
Download the following from the VIC Portal:







The Latest VIC Map List
VIC Collateral Guide
A Way Forward
A National Perspective on Visitor Information Servicing
VIC Style Guide and Brand Guide
Resource Kit

Visitor tips and guides for Queensland's regions

Brisbane

Bundaberg

Capricorn

Fraser Coast

Gold Coast

Gladstone

Mackay

Outback Queensland

Southern Queensland Country
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Sunshine Coast

Townsville North Queensland

Tropical North Queensland

Whitsundays

teq.queensland.com
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