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Explore Queensland Network Update

The Explore Queensland Network Update is Tourism and Events Queensland's (TEQ)
monthly email newsletter covering news relevant to Queensland's accredited Explore
Centres. Welcome to the October 2021 edition.

The Great Queensland Getaway Campaign

One of TEQ’s biggest-ever tourism campaigns was announced this month which aims to
encourage all Queenslanders to explore our beautiful state. The 'Great Queensland
Getaway' offered incentives on Queensland-wide air and bus travel, as well as a series
of discounted holiday packages and promo code discounts on hundreds of tourism
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experiences. The $8 million campaign is expected to generate $80 million in overnight
visitor expenditure (OVE) for tourism businesses between now and January 2022.
It is wonderful to see a broad range of deals and offers from many tour operators who
are already well promoted, sold and experienced by our knowledgeable Explore
Queensland Centre Network. As of 22 October, the team in Townsville has sold over
$15,000 worth of bookable products!

COVID-19 updates
Stay updated with the latest COVID-19 information by reviewing the
following links:







Queensland’s COVID-19 Vaccine Plan To Unite Families.
Queensland roadmap to easing restrictions.
Information for consumers and businesses affected by COVID-19.
The digital platform that will support the reopening of the national border.
'Our Best Shot For Travel' toolkit by Tourism Australia to help spread the
vaccination message.
COVID-19 reports from Tourism Research Australia.

Encourage physical distancing in your Centre
COVID-safe floor stickers that encourage physical distancing can still be purchased from
the Explore Centre Secretariat. View the catalogue for further information.
2021 COVID-19 Business Support Grants
Applications are still open for the joint Queensland and Australian Government $600
million COVID-19 business support package, with tiered payments ranging from $10,000
to $30,000 based on payroll size for eligible businesses and not-for-profit organisations.
There is also a $1,000 one-off grant available for non-employing sole
traders. Applications close soon on 16 November. Find out more here.
Recent changes impacting the domestic market
Tourism Australia’s General Manager, Domestic and New Zealand, Andrew Hutchinson
addresses some of the impacts and changes influenced by COVID-19 that are affecting
the domestic travel markets. Read the article here and visit this link for additional
industry insights.

Review your Explore Queensland listing
Explore Centres are encouraged to review
their current listing on the Explore
Queensland website.
If you wish to change or add additional
information (such as adding your own
booking link or video), please send this
request to the Explore Centre Secretariat.
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2021 Queensland Information Centre Association (QICA)
conference in Miles

Just over fifty participants including Explore Centre staff, managers, special guests,
tourism industry representatives and the Western Downs team attended the
QICA conference held from 12-14 October. As an event 'two years in the waiting',
delegates enjoyed various presentations and visited much of the region including
Condamine, Dulacca, Chinchilla and Possum Park in and around Miles across the threeday conference. There were attendees from all RTO regions except two, which allowed
a great opportunity to network with colleagues across the state.
Some key highlights included:










The 2021 Explore Centre update, including the announcement of the new
'Explore Australia' app.
The presentation of the new 'Sunset Way' by Krista Hauritz and Joe Abbot.
Key RTO updates from Southern Queensland Country which included key data
opportunities for strategic reporting and market knowledge.
The two '2021 VIC of the Year Award' winners which went to Agnes Water and
Redcliffe Jetty Visitor Information Centre.
Acknowledging 15 dedicated volunteers who have served at an Explore Centre
for 20 or more years.
Two charities were selected at the conference, with the group raising $476 for
Breast Cancer and $1,465 for Drought Angels which will help support over
fifteen regional families this Christmas. Not forgetting $430 spent on tea
cosies made by the local arts community group.
Announcement of Noosa as the 2022 host town!
Dinner in Dulacca at a century plus year-old pink pub and supporting the local
economy at a number of iconic local businesses and Visitor Centres.

Keep up to date:
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Committee member updates, future conference activity, centre listings and additional
industry support will continue to be located on the official QICA website.

QLD Explore Centres Zoom Meeting
Virtual attendees of the latest Explore Centre Zoom session held on Thursday 21
October participated in discussions that covered:






TEQ Great Queensland Getaway campaign update.
2021/22 YTD statistic results.
Queensland Information Centre Association conference wrap up.
Welcoming Shopify to your website.
Explore Australia App update.

Please contact the Explore Centre Secretariat for copies of the minutes, PowerPoint,
chat script and recording.
Next Zoom Meeting:
The final bi-monthly Zoom meeting for 2021 will be held on Wednesday 8
December from 2:30pm - 3:30pm. Register here.

Is your latest brochure listed?

All Explore Centres are encouraged to review the current Queensland Regional Brochure
guide. If your region has a new or additional guide that you would like to add to the
list, please email the Explore Centre Secretariat with the following information: image of
the front cover, link to an online edition (if applicable), size of the guide (eg. A4) and
number of guides per box. Please also confirm whether the guide can be ordered via Link
Logic or directly from your Centre.

Whitsundays, Mackay & Bowen Tourism Passport Competition

4

Visitors travelling throughout The Whitsundays and Mackay regions can expect even
more great travel deals as $2,100 worth of holiday vouchers are up for grabs from
The Whitsundays, Bowen and Mackay Visitor Information Centres. Thanks to the
ongoing 'Visitor Information Centre Passports Competition', travellers will be enticed
to visit and collect stamps at each of the iconic coastal locations. As a great partnership
between Tourism Whitsundays, Mackay Isaac Tourism and Bowen Tourism and
Business, the competition encourages greater foot traffic into the centres and will
inspire travellers to explore the diverse and world-class natural attractions that each
of the locations are known for. Three weeks into the competition, the Visitor
Information Centres have handed out more than 600 passports and have
received more than 60 completed passports that have already entered into the raffle!
The competition will close at 6:00pm (AEST) on Thursday 31 March 2022, with the
winner to be contacted after this date. To read more about the passport competition,
view the media release here or visit the Tourism Whitsundays website.

Research, data and funding updates
National Visitor Survey Monthly Snapshot - Ending July 2021
Tourism Research Australia has released insights from the National Visitor Survey
Monthly Snapshot ending July 2021. Download the results and additional tourism
data reports from this link.
Government announces $449m national parks upgrades
The Australian Government has committed $449 million to upgrading infrastructure and
facilities at national parks. The improvements will attract more visitors to experience
the best of our country’s flora and fauna. Read more here.
Funding to support more than 400 new electric vehicle charging stations
The 'Future Fuels Fund' which aims to expand Australia’s fast charging network and the
uptake of electric vehicles (EV), will be offered to all capital cities and selected regional
centres, including the Sunshine Coast. Read more about the strategy at this link and
visit the consultation hub here.
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New apprentice wage subsidy
The Federal Government has announced a new apprentice wage subsidy to encourage
employers to take on new apprentices and trainees which includes the tourism and
hospitality industry. Read more about the program, eligibility information and other
requirements at this link.
Current and upcoming grant opportunities
Remain up-to-date with various grant opportunities for Australian tourism businesses
by reviewing information on the Austrade website.

Accessible Tourism

Accessible tourism is an opportunity for our industry, as we see more and more
businesses catering to the varying needs of travellers and their families. The organisation
Spinal Life is catering to this demand with their ‘Accessible Australia’ app which they
worked collaboratively with the Explore Centre Secretariat team on. The app aims to
empower current and potential visitors with a physical disability to make informed
choices about where they will travel and interact with in their community, helping to
easily identify which destinations are accessible. This includes insight on a region's
hotels, parks, cafes, attractions, health facilities and of course Explore Centres. We
encourage all Centres to review their listing here and to be mindful of any helpful
insights contributed by visitors. Scroll through the Queens Park (Toowoomba) listing to
read a good example of a traveller’s accessibility experience in this popular natural
attraction.
For questions regarding the app, please contact Reece Wallen.
Additional websites supporting accessible tourism:
✓ Tourism Australia Accessible Australia webpage.
✓ Accessible Tourism Statistics by Tourism Research Australia.
✓ ATDW accessibility fields to optimise your listing.
✓ The new accessibility self-assessment module via the Quality Tourism Framework.
✓ Suzanne Stays as recommended by the Tamborine Mountain Explore Centre.
✓ Information from the World Tourism Organisation (United Nations).
✓ Travel without limits, including blogs that cover iconic Queensland locations.
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St. George Explore Centre is hiring!

The St. George Explore Centre has an exciting opportunity for a top-notch customer
service professional to promote tourism and visitor experiences in the Balonne Shire,
within Queensland’s Southern Outback. The role will involve the day-to-day running of
the region’s Accredited Explore Centre, providing information to visitors, community
and business customers that visit the local area. The St. George region prides itself on
ensuring all visitors are provided with the best resources to fulfil their information
needs.
Read more about the requirements of the role by viewing the application form,
visiting the website or contacting Kim Wildman.

Quick Snippets
DestinationQ
The annual DestinationQ Forum will be hosted soon in Brisbane on Thursday 11

November and representatives from across the industry are invited to attend. The event
will provide opportunities to build relationships with many professional networks, such
as other Explore Centre Managers and visitor servicing staff. The program will include
panellists addressing five key themes and will welcome keynote speaker and futurist
Chris Riddell. Click here for tickets and registration information.
2021 Queensland Tourism Awards
Tickets for the 36th annual Queensland Tourism Awards (QTA) on Friday 12 November
2021 are still on sale. The awards ceremony recognises the outstanding strength,
resilience and achievements of the state's tourism industry.
Holiday intel surveys for the September school holidays
Thank you to all the Explore Centres who contributed to the September post-holiday
intel survey. The next 'pre-holiday' survey will be sent to the network in November.
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Please contact the Explore Centre Secretariat if you have any questions or would like
copies of previous responses.
2022 QTIC Young Professionals Mentoring Program
Running from February through to July, young tourism professionals will be offered the
opportunity to participate in scheduled monthly meetings that are structured to include
relevant and individually tailored discussion topics and tasks. Information for both
mentee and mentor opportunities can be reviewed on the QTIC website at this link and
applications will remain open until Friday 19 November.
Queensland makes the list
Five Australian destinations have been acknowledged in the 2021 'Top 100 Destination
Sustainability Stories' competition. Of the five Australian destinations, three of these
were in Queensland and included Townsville, Port Douglas & Daintree and Bundaberg.
Watch the YouTube clip here.
100 unique stays around Australia
A number of iconic and must-see Queensland destinations were included in the
Australian Traveller's annual 100 list. Visit this link to view the list.

Useful Resources
Download the following from the Explore Centre Portal:







Regional brochure list
Explore Centre location list
'A Way Forward' for centres in a growing digital environment
A National Perspective on Visitor Information Servicing
Explore Centre Style Guide and Brand Guide
Explore Centre Resource Kit

If there is a member of staff who would like to be directly subscribed to this monthly
Explore Centre E-Newsletter, please send a request via email.

Visitor tips and guides for Queensland's regions

Brisbane

Bundaberg
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Capricorn

Fraser Coast

Gold Coast

Gladstone

Mackay Isacc

Outback Queensland

Southern Queensland Country

Sunshine Coast

Townsville North Queensland

Cairns & Great Barrier Reef

Whitsundays

teq.queensland.com

You are subscribed as Carlie
- carlie@thetourismgroup.com.au
Please add melanie.sands@queensland.com to your address book.
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9

Contact Us

