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Explore Queensland Network Update
The Explore Queensland Network Update is Tourism and Events Queensland's (TEQ)
monthly email newsletter covering news relevant to Queensland's Accredited Explore
Centres. Happy new year and welcome to the January 2022 edition.

TEQ and Industry Updates

The 2022 It’s Live! in Queensland events calendar was recently unveiled and
includes 142 events happening all around Queensland this year. The network is
encouraged to display a copy of the calendar within their centre and to familiarise
themselves with any upcoming events being held in their region. View the printable
version here and please see the TEQ events page at this link.
Strong summer website traffic
Queensland.com experienced a spike of interest over the Christmas and New Year
period with a 47 per cent increase from intrastate website users. ‘Natural
landscapes’ in particular increased by 51 per cent compared to the pre-Christmas
period. To ensure the most current and accurate information is being directed to
Queensland.com, all centres are reminded to update their ATDW listing and
review their presence on the Visitor Information Centre page.
Blog content for your consumers
If your centre is in the midst of sourcing consumer facing content for the
year, TEQ's 'How to hack your public holidays...' blog is one of many insightful
articles that feature extensive Queensland experiences from January to December.
Other recommended blogs for social media and e-newsletters include:
- '22 New Queensland Experiences...'
- '44 things you didn't know about Queensland'
- 'All the latest Queensland Accommodation...'
This content can be shared with your followers/fans but should not be copied
and duplicated on your channels. Additional Queensland visitor content can be
sourced by subscribing to key travel blogger activity and following featured
'highlights' and 'stories' on the Queensland Instagram.

Centre opening hours

Communications regarding Australia-wide accredited centre opening hours were
sent to the network on 12 and 13 January and addressed a few options that
centres can consider in the event of closures and reduced staff or volunteers.
Whilst the current situation means some centres may have difficulty in meeting the
required hours, we will continue to work with each of you with the aim to reach
normal operations across the whole network as soon as possible. Please let the
Explore Centre Secretariat know if you have additional ideas or insight on how you
are staying open with reduced staff which can be shared with the network.
Furthermore, accredited OPEN feather flags remain available to purchase and can
help notify passing by visitors of your centres trading status. View the catalogue
for pricing information.

Remain updated with COVID-19 information
Current restrictions are outlined on the following Queensland Government website.
Centres can either contact either 13 42 68 or Tourismresponse@dtis.qld.gov.au for
additional support addressing COVID-19 matters.
Helpful links and resources:
✓ Requirements for International travellers entering Australia and Queensland.
✓ Close contact information.
✓ Linking your COVID-19 digital certificate.
✓ COVID-19 vaccinations and the workplace.
✓ 'Managing challenging conversations' webinar by The Centre of Volunteering.
✓ Free online COVID Safe Micro-credentials courses from TAFE Queensland.
✓ Camping and vehicle access in national parks and recreational areas.
✓ Signage 1: From 17 December proof of vaccination will be required.
✓ Signage 2: Proof of vaccination required.
✓ Signage 3: Proof of vaccination not required.
COVID-Safe Floor stickers
Accredited COVID-safe floor stickers remain available for purchase and should be
spaced 1.5 metres apart either inside and outside your centre. Stickers are $12.00
excluding GST and postage. Email the Explore Centre Secretariat for orders.

Australian Visitor Centres App

Australia’s first dedicated App to feature every accredited Visitor Centre in the
country is now live and free to download and use. The Explore Australia Visitor
Centres App has an existing base of 150,000 monthly users.
Now travellers can find your Visitor Centre’s address and location from the
convenience of their mobile device whilst travelling and get directions right to your
door. Using the Explore Australia tag line, the App offers visitors an easy to navigate
digital map that for the first time features a national network of Visitor Centres. This
invaluable aid for travellers not only identifies your location but also provides users
with a wealth of general information including:
✓ Attractions
✓ Accommodation
✓ Road Reports
✓ Emergency Services
✓ Public toilets
✓ Dump points
✓ Caravan parks
✓ Fuel stations.
Airlines, Wholesalers and Transport companies have been asking for a single contact
point for their customers that would detail all the accredited VICs throughout
Australia. Now it’s here.
If your Centre wishes to provide visitors with even greater information, the Explore
Package Upgrade offers Visitor Centres a broader offering with destination content,
images, videos, direct links to website and the opportunity to message visitors by
using push notifications to App users travelling in their region as well as
comprehensive real-time data reports of visitors.
The FREE app can be downloaded for both iOS and Android devices. For further
information, please contact the Explore Centre Secretariat.

Top Tourism Town Awards returns in 2022

The Queensland Tourism Industry Council (QTIC) is proud to announce the Top
Tourism Town Awards program will return for a second year and will once again
recognise and celebrate our Sunshine State's diverse and outstanding regional
destinations. Last year Noosa and Agnes Water 1770 took home the titles of Top
Tourism Town and Top Small Tourism in 2021. Changes have been made to the
program nationally, including updates to the nomination criteria, judging process
and an additional category – Top Tiny Tourism Town!
AWARD CATEGORIES
Top Tourism Town: Those with a population over 5000.
Top Small Tourism Town: Those with a population between 5000 and 1500.
Top Tiny Tourism Town (New!): Those with a population below 1500.
KEY DATES - 2022
✓ Nominations open: 4 February
✓ Nominations close: 25 February
✓ Submissions due: 4 April
✓ Consumer/public voting: 6 - 23 May
✓ Queensland winners announced: June
Download the promotional flyer here and view more information at the
following QTIC webpage.

Celebrating 150 years in Tewantin

Images provided by the team of the Tewantin Explore Centre (Parkyn Hut).

Tewantin was abuzz last month and dressed to impress, celebrating the town’s
proud proclamation of 150 years! As pictured above, visitors and locals were greeted
by the Cobb & Co coach, dazzled by the beautifully historically dressed ladies and
welcomed by the local town crier and Noosa FM radio crew.
Volunteers described the Explore Centre’s participation as ‘the jewel of the
celebration’, showing off its sparkling new paint work and sharing their knowledge of
the town’s iconic history. Additionally, the Royal Mail located next door was
proudly showcasing displays of historic photographs and memorabilia from the
Noosa Museum within the hotel foyer.
“It was wonderful to see so much involvement on the day to honour this milestone!
Our streets were not only lined with admirable vintage cars dating from 1911, but
hosted numerous stalls from artists, woodworkers and musicians alike. As an allage event, we celebrated alongside a number of local young family's visitors, which
was a great result amidst the unknowing travel impacts of COVID.” Tanya
Murray (Parkyn Hut volunteer).
To keep up to date with tourism and the Parkyn Hut team:
- Visit the website.
- Read about the town’s history.
- Watch the 'Timeless in Tewantin' YouTube clip.
- Follow the Parkyn Hut Facebook group.

Bright new changes in Boulia!

Images provided by Julia Woodhouse - Community Services Manager of Boulia Shire Council.

Staff of the iconic Min Min Encounter were happy to showcase the final
refurbishments at their centre in Boulia, which was a part of a major investment
supported by the 'COVID Works for Queensland Program' and the 'Building
Acceleration fund 2020'. Despite the challenges of COVID-19, the upgrades are
expecting to have a significant impact on the future of tourism and will positively
contribute to economic recovery, length of visitor stay and local job creation. Since
the refurbishment began, up to 20 local people have been part of the construction
process and a number of enquiries regarding centre bookings have been received
via phone, email and social media. The staff also introduced a new online booking
system via Rezdy and updated the content on their website. To learn more about
the unique story of the 'Min Min Lights' and other tourism experiences in Boulia,
watch the supporting YouTube video and visit the website here.

2022 QLD Explore Centre Zoom meetings
The first 2022 bi monthly Explore Centre Zoom meeting will be held on Monday 7
February at 10:00am. Click here to register your attendance and forward any topics
of discussion to the Explore Centre Secretariat.
Dates and registration links for all 2022 Zoom meetings:
- 12 April (Tues) 12:30pm
- 22 June (Wed) 1:00pm
- 11 Aug (Thurs) 2:30pm
- 14 October (Friday) 1:00pm
- 13 Dec (Tues) 2:30pm
If you would like to review any copies of previous minutes, recordings or supporting
PowerPoints, please send a request via email.

Explore Centre opportunities in Outback Queensland

St. George - Balonne Region
The St. George Explore Centre is on the lookout for a top-notch customer service
professional to promote tourism and visitor experiences in Queensland’s southern
Outback. The role will involve the day-to-day running of the region’s
Accredited Centre and the provision of information to visitors as well as the
community members and business customers who visit the area. Read more
about the role requirements by visiting the website or contacting Kim Wildman.
Julia Creek - McKinlay Shire
The community of the McKinlay Shire are ready and waiting to welcome a new
member of staff to their multi award winning centre in Julia Creek. Home to the
rare and famous Julia Creek Dunnarts, the centre is located in the middle of town
and prides itself in promoting all things Outback Queensland, including the
spectacular Dirt n Dust Festival and Artesian Bathouses. The Tourism Services
Officer position invites both TAFE and tertiary educated graduates to apply for the
position. Read more here or contact community@mckinlay.qld.gov.au / 0437 011
808 (Kalan Lococo) for further information.

Looking to advertise?
The 'Work in Paradise' website continues to list hundreds of free-to-list jobs from
across the State. Additionally QTIC's 'Regional Tourism Career Roadshow' invites
tourism operators to meet with prospective employees throughout the year. Read
more about the event here or contact careersroadshow@qtic.com.au for more
information.

Industry Events

Destination Australia Conference
Tourism Australia will soon host the annual ‘Destination Australia’ conference on
Thursday 3 March 2022 at Centrepiece in Melbourne Park. The 2022 Destination
Australia conference will inspire the industry to rebuild bigger and better, with high
profile speakers sharing lessons learnt, future focused trends and highlighting
emerging opportunities. Online attendance will be available to those unable to join
in person. Read more and register here.
Queensland Volunteering Awards 2022
Nominations for six categories within the 2022 'Queensland Volunteering Awards'
remain open until 5:00pm Friday 11 March. These awards celebrate all Queensland
volunteers and the immense impact they make on individuals, communities and the
state. Winners will be announced during National Volunteer Week where the theme
is 'Better Together'. With so many valuable and committed volunteers in our
network, all centres are encouraged to review the award information at the
following webpage.
2021 Qantas Australian Tourism Awards
The Australian Tourism Awards is a premier event for the industry where businesses
and individuals are recognised and honoured for their outstanding achievements
within the tourism industry. The event will be held on the 18 March at the Sunshine
Coast Convention Centre and invites all industry operators to attend. The Explore
Centre Network is excited to acknowledge the Longreach Explore Centre as one of
many nominees, having won Gold at the 2021 Queensland Tourism Awards. View
the additional information here and purchase tickets at this link.

DL Brochure Racks for sale by Tourism Noosa

The team at Tourism Noosa are currently selling a number of brochure display
racks/holders including DL brochure displays at $2.00 each (200 available) and A5
brochure displays at $3.00 each (50 available). Whilst previously used,
the displays are in good condition and easy to assemble.
For additional information, including features and cost of aluminium wall bars,
please contact:
Cathy Mitchell
Membership Services Manager at Tourism Noosa
M: 0417 152 199
E: cathy@tourismnoosa.com.au

Quick Snippets

Remain informed with weather related updates
Explore Centres can monitor their region’s conditions over the summer period by
reviewing the following websites:
- Traffic Alerts by Transport Main Roads.
- RACQ road conditions.
- Get ready Queensland.
- Management of roads during floods.
- If it’s flooded forget it.
How has a global pandemic affected First Nations staff?
QTIC is currently investigating the impact that the pandemic has had on First
Nations staff and operators. If you, or someone you know, is a First Nations person
working within the tourism and hospitality industry, feedback on the pandemic’s
impact from a professional perspective can be submitted here. The survey will close
soon on 31 January.
The Guide to the most iconic Big Things of Australia
The iconic Australian Traveller magazine recently published 'The guide to the most
iconic Big Things of Australia' and featured various iconic regional locations
including Emerald's giant Van Gogh sunflower easel. The attraction is one of many
points of interest within the town of Emerald, which shares the same parkland as
the Emerald Explore Centre (Central Queensland Highlands).
Accessible tourism to thrive in 2022
More than one hundred operators throughout Australia will be mentored to improve
accessibility as part of Austrade’s Accessible Tourism Pilot Program with Push
Adventures. The program will encourage tourism operators to explore practical
ways to improve the accessibility and inclusiveness of their product/service and
aims to develop approaches that can be widely adopted. As showcased in the
previous Explore Centre Zoom, there are a number of resources, websites and apps
that support this important travel market, all of which can be reviewed via
the Explore Queensland Industry Resources webpage.
Social media tips for online shops
A recent social media study revealed that 'product detail' pages on Facebook and
Instagram with multiple images and videos have an average 21 percent in 'Add to
Basket' and 'Buy' actions, compared to products showing only one image. Centres
looking to improve or introduce an online shop are recommended to consider the
following strategies:
✓ Use at least four images that are 500 x 500 pixels or higher.
✓ Include different angles and close-ups.
✓ Display images of positive customer ratings or reviews.
✓ Showcase your product in a real-world setting.
Virtual reality (VR) makes the '7 Top Trends in Hospitality' list
VR experiences have been declared one of seven major hospitality trends to be
embraced in 2022 by tourism review experts. This is a great result for the
many Explore Centres who introduced this technology in 2020 as part of
the Outback Tourism Infrastructure Fund. Read the article here.

Useful Resources

Download the following from the Explore Centre Industry Resources Page:
Regional Brochure list.
Collateral Catalogue.
Explore Centre Queensland Map.
Accreditation documents, criteria and road signage information.
'A Way Forward for Queensland VICs' paper addressing the digital environment.
A National Perspective on Visitor Information Servicing.
Explore Centre Style Guide and Brand Guide.
Accessible Tourism.
2020/21 statistics by region.
Social networking, past projects and other accredited centre representation.
If there is a member of staff who would like to be directly subscribed to this monthly
Explore Centre E-Newsletter, please send a request via email.
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