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Mackay Isaac Tourism acknowledge and pay respects 
to the Traditional Owners of these lands, past, present 
and the young leaders who are the elders of the future. 
In acknowledging the Aboriginal communities deep and 
enduring connection to country and waters, it is also 
recognised that these communities are integral to the 
future of the unique landscapes and experiences that 
make up the region.

Acknowledgment of 
Country
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GETTING AROUND
By Taxi - Call 131 008 or taxi ranks located in the 
city center, shopping centers & airports.  
By Bus - Kinetic operate a public bus schedule 
across Mackay, Sarina and the Pioneer Valley, 
as well as long distance services through the 
Isaac Region. 
By Car - Hire a car from one of our many car 
rental companies. 
Private transfers - Flexible transport options 
available, such as Off Camber Transfers and 
Mackay Adventure Tours and Transfers.

GETTING HERE
By Air - Mackay Airport is serviced by Qantas, 
Jetstar and Virgin Australia. Moranbah 
Airport is serviced by Alliance Airlines, Qantas 
Airways and National Jet Express. Short 
and long-term parking is available at both 
airports. 
By Rail - Queensland Rail travels to and 
from Mackay, with the train station located in 
Paget, 5km south of the city center. 
By Road - Major coach operators include 
Mackay in their scheduled services from 
destinations throughout Queensland. 
By Sea - Port of Mackay is in development to 
accommodate Cruise Ships. Mackay Marina 
can accommodate vessels ranging from 10m 
up to 55m. It is a Port of Entry to Australia 
with Customs and Boarder Protection on site. 

MACKAY AIRPORT
Located just 5km from the Mackay CBD, 
Mackay Airport is the gateway to the Mackay 
Isaac region with over 110 flights arriving 
and departing each week, operated by 
Qantas, Jetstar and Virgin Australia. Onward 
connecting flights are available to numerous 
other worldwide destinations, from the 
direct ports served. Many of our International 
Airline’s codeshare with other International 
Airlines. The Mackay Airport precinct includes 
Ibis Mackay Airport Hotel directly opposite 
the Terminal, car rental pick up & drop off, as 
well as public bus service. 
+ 61 7 4957 0201 
www.mackayairport.com.au

Travel
Information.



QUEENSLAND RAIL TRAVEL
Discover Mackay by rail! Enjoy a scenic and 
relaxing journey to Mackay, aboard the Spirit 
of Queensland. Whether you’re visiting 
friends, family, or exploring the region’s 
stunning landscapes and vibrant culture, rail 
travel offers a convenient and enjoyable way 
to get there. Start your adventure with ease 
and comfort! 

+ 61 7 3606 6630 
www.queenslandrailtravel.com.au

MACKAY MARINA
The Mackay Marina caters for Super Yachts, 
catamarans, power & sail boats and is an 
international port of entry.

•	435 berths including 102 purpose-built 
multi-hull berths of varying size.

•	6 Mega Berths of 55-metre capacity.
•	12 Big Boat Berths for 30m+ mono-hull 

and 25m+ multi-hull.
•	1 maintenance berth and 3 unloading 

berths.
•	Premium Unleaded98, Premium Diesel 

Fuels and Ultra Hi-Flow Diesel with a flow 
rate of up to 400 litres per minute.

•	Mackay Marina and the Southport Yacht 
Club have also put together a 520NM 
yacht race from the Gold Coast to 
Mackay each August.

+ 61 7 4955 6855 
www.mackaymarina.com

CRUISE SHIPS
Readying to accommodate Cruise Ships, 
North Queensland Bulk Ports offer bunker 
fuel oil and diesel by road tanker with prior 
arrangement and fresh water is available.

BERTHS: Guaranteed Berth requires 
application.

•	M1 - General Purpose / Tanker. Max LOA 
210m; Max draft 10.6m.

•	M3 - General Purpose / Sugar Loader: 
Max LOA 225m; Max Draft 13m

•	M4: General Purpose / Sugar Loader: 
Max LOA 230m; Max Draft 10.6m

Pilotage is compulsory for vessels over 50m 
LOA.



DISTANCES TO MACKAY
Airlie Beach 			   149km
Moranbah			   198km
Clermont			   289km
Rockhampton			   336km
Townsville			   389km
Cairns				    735km
Brisbane				   953km
Sydney				    1,741km
Melbourne			   2,320km

CLIMATE
Celsius Fahrenheit

Summer (Dec-Feb) 23-30 73-86
Autumn (Mar-May) 20-27 68-81
Winter (Jun-Aug) 14-22 57-72
Spring (Sep-Nov) 20-28 68-82

Destination 
Information
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Bucket List 
Experiences.
There are plenty of bucket list 
experiences to tick off when visiting 
the Mackay Isaac Region, but here’s 
the top five.

1. Sunrise with the Wallabies at Cape 
Hillsborough.

2. Chase waterfalls, hike and swim at 
Finch Hatton Gorge.

3. Spot platypus at Broken River in 
Eungella National Park.

4. Explore beaches and islands of the 
Southern Great Barrier Reef.

5. Marvel at the beauty of the 
convenient outback and Peak Range 

National Park



Mackay City 
& Surrounds
Nestled on the banks of one of Australia’s 
rare blue water rivers, Mackay can be as 
exciting, or as peaceful, as you desire. 

A trip to Mackay promises experiences that 
make you feel like you’re chartering your 
own adventure. Whether it be a self guided 
heritage trail, exploring local produce or 
visiting the Wake House (yes, we have our 
very own wakeboarding park!).

Begin exploring the city at Bluewater Quay 
and marvel at public art and impressive 
art deco architecture. Visit Artspace or 
see a show at the Mackay Entertainment 
& Convention Centre. Follow the banks of 
the Pioneer River along the Bluewater Trail 
before taking a refreshing swim at Bluewater 
Lagoon. The trail continues through natural 
river wetlands along a raised boardwalk all 

the way to the Mackay Regional Botanic 
Gardens. 

Just 8km’s from the city heart, delight in 
waterfront views at Mackay’s modern marina. 
View luxury yachts gently bobbing on the 
tranquil harbour, as you savour the casual 
cuisine along the palm-lined promenade. 

The award-winning Sarina Sugar Shed 
is located in the township of Sarina 
(approximately 36km’s south of Mackay) 
offering a miniature sugar mill and distillery 
experience.



Valleys & 
Mountains
Eungella, pronounced ‘Yung-ga-lah’ 
translates to Land of the Clouds and is 
Australia’s longest stretch of sub-tropical 
rainforest. 

A wonderland of waterfalls, lush flora and 
volcanic boulder formations contrast against 
a tapestry of sugar cane fields as you head 
through the Pioneer Valley into Eungella 
National Park. Getting to Eungella National 
Park is an adventure in itself!

The Pioneer Valley is the gateway to Eungella 
and encompasses many rural townships and 
sights to see with a long history of sugar 
farming and mills to spot along the way. 

Within the Pioneer Valley, walk the well-
formed tracks to the Araluen Cascades or 
Wheel of Fire waterfalls at Finch Hatton 
Gorge and take a dip in freshwater swimming 

holes or try your hand at mountain biking at 
the Finch Hatton Mountain Bike Trails. Stop 
in at a local country pub or locally stocked 
cafes. 

Once up in Eungella, walk the banks of 
Broken River, one of the best places to see 
platypus in their natural environment and 
take a short walk to see the view from Sky 
Window.

Other points of interest include: Fishing 
at Kinchant, Teemburra or Eungella Dam, 
visiting the historical Melba House in Marian 
or browsing interesting artifacts at Mirani 
Museum. 



Unspoilt Coastal 
Gems
With a backdrop of clear blue skies and 
the sparkling Coral Sea, The Mackay Isaac 
Region is home to many pristine beaches 
and islands that are ready to be explored and 
discovered. 

The South Cumberland Islands National Park 
encompasses nine islands with protected 
coves, sheltered long sandy beaches, 
and deep gullies hiding remnants of dry 
rainforest.

Ringed by fringing reefs, many of the islands 
are important rookeries for flatback and 
green turtles. Take a trip with Endless Days 
or charter your own boat to explore the 
amazing coral sea. 

Spread along the coast of the Mackay Isaac 
Region are over 30 beaches just waiting to 
be explored. 

A star attraction is the rugged natural 
paradise of Cape Hillsborough National 
Park - Where wallabies arrive on the beach 
every morning to find washed up seed pods 
to eat. Book this magical experience with 
Mackay Adventure Tours or spend the night 
at Cape Hillsborough Nature Tourist Park to 
experience this phenomenon.

South of Mackay is the Isaac Region, 
Clairview, offers a golden beach famous for 
crabbing and a protected dugong sanctuary. 
Further south you will find St Lawrence, 
one of the oldest towns on the coast of 
Queensland and home to the St Lawrence 
Wetlands. 



The Convenient 
Outback
Head inland on the Peak Downs Highway to 
discover a diverse rugged playground, where 
the golden red soil of the outback contrasts 
with the ‘black gold’ extracted from the 
mineral-rich Isaac Plains coal mines. 

For a scenic drive, travel along the Peak 
Downs Highway for panoramic views of 
Peak Range National Park consisting of four 
sections: Wolfang Peak, Eastern Peak, Lord’s 
Table Mountain and Gemini Mountains. 
These spectacular mountains 
are best viewed by helicopter with Bush 
Helli-Services. 

Nebo has a diverse array of historical sites in 
the region including the Mount Britton Gold 
Mining site, and the intrepid traveller can 
find the site where Leichardt camped as he 
explored the region in 1845. Nebo’s heritage 

listed hotel still retains the great character 
and is well worth a visit just to soak up some 
history and enjoy a cool ale. 

The town of Clermont is one of the most 
historic towns in northern Australia, having a 
colourful past, rich in drama and laced with 
tragedy. It was the first inland settlement in 
the tropics, making it a frontier town in the 
truest sense of the word. Declared a goldfield 
in 1862, Clermont is the most accessible field 
in Queensland, attracting keen prospectors 
from all around Australia (and the world) to 
try their luck fossicking for gold. The Isaac 
region has an array of camping, caravanning 
and RV locations for every traveller.





Business Events & Conventions
Mackay
The Mackay Isaac Region in Queensland 
offers a vibrant and picturesque conference 
destination. 

The Mackay Entertainment and Convention 
Centre (MECC), is the largest purpose-built 
convention and banqueting facility between 
Cairns and Brisbane. Situated in the heart 
of the city, MECC’s first-class facilities can 
comfortably seat up to 1,500 delegates 
theatre-style or 600 guests’ banquet-style 
and is located just a short stroll away from 
restaurants, bars and accommodation.

With over twelve versatile areas to choose 
from, MECC provides affordable, world-
class facilities for your next convention, 
conference, meeting or seminar. From large-
scale trade shows to an intimate showcase, 
the MECC offers a blank canvas of space, 
and state-of-the-art technical services and 
equipment to host an incredible event. 

As one of the most technically advanced 
convention centres in regional Australia, our 
team will bring your event to life from start to 
finish. Lighting, audio, rigging and virtual live 
streaming technology are just the beginning 
of your dream event.

Their highly skilled technical team have 
a combined 80 years of experience in 
delivering events of every size both on and 
off-site; from meetings, circus big tops to 
international rock concerts.

This multi-award winning venue provides a 
central meeting point in Queensland, ideal 
for drawing a state-wide audience, while 
being easily accessible for delegates from 
any region.

258 Alfred Street, Mackay, QLD, 4740 
+61 7 4961 9700 
mecc@mackay.qld.gov.au 
www.themecc.com.au



Mackay Business Event Venues SPACES THEATRE CABARET BANQUET COCKTAIL

BB Print Stadium Mackay - Function Room 
(07) 4961 9515 
stadiummackay@mackay.qld.gov.au 
www.stadiummackay.com.au

1 158 120 120 200

Harrup Park Country Club 
(07) 4944 0000 
functions@harruppark.com.au 
www.harruppark.com.au

6 150 96 144 160

Ibis Mackay Hotel 
(07) 4898 0012 
h9266-sl@accor.com 
www.ibismackay.com.au

2 45 25 25 60

Mackay Entertainment & Convention Centre 
(07) 4961 9700 
mecc@mackay.qld.gov.au 
www.themecc.com.au

12 1,457 600 600 1,500

Mantra Mackay 
(07) 4955 9400 
functions@mantramackay.com.au 
www.mantramackay.com.au

Mantra Mackay marquee 
(seasonal mid-April to mid-October 
weather dependant)

2 80 60 60 120

1 - - 300 400

Ocean International Hotel 
07) 4957 2044 
admin@oceaninternational.com.au 
www.oceaninternational.com.au

3 180 120 150 200

Rydges Mackay Suites 
(07) 4969 1009 
cande@rydgesmackay.com.au 
www.rydges.com/accommodation/mackay-
qld/mackay-suites

7 200 128 160 225

Shamrock Hotel Mackay 
(07) 4957 2629 
functions@shamrockmackay.com.au 
www.shamrockmackay.com.au

3 120 64 110 270

Greater Whitsunday Innovation 
0428 486 937 
admin@gwinnovation.com.au 
gwinnovation.com.au

5 50 25 50 80

Windmill Motel and Events Centre 
(07) 4944 3344 
reservations@windmillmotel.com.au 
www.windmillmotel.com.au

6 300 110 220 400



Isaac Business Event Venues SPACES THEATRE CABARET BANQUET COCKTAIL

Isaac Events Centre 
(07) 4846 3302 
iec@isaac.qld.gov.au 
www.isaac.qld.gov.au

7 430 280 340 430

Country Roads Motor Inn Dysart 
(07) 4941 2000 
admin@countryroadsdysart.com.au 
www.countryroadsdysart.com.au

2 80 60 60 80

Moranbah Workers Club 
(07) 4941 6060 
enquiries@moranbahworkers.com.au 
www.moranbahworkers.com.au

3 150 60 96 150

Business Events & Conventions
Isaac
The Isaac Events Centre in Moranbah is 
the Isaac Region’s premier community and 
industry space designed to inspire and 
connect.

Building on over 50 years of history as the 
heart of the Moranbah community, a recent 
$15.6 million upgrade has evolved the Centre 
into a premier destination for events, from 
weddings and conferences to trade fairs and 
community gatherings.

With state-of-the-art audiovisual 
capabilities, on-site catering and 
experienced staff, the centre delivers 
seamless, professional events.

Its central location provides convenient 
access to accommodation and local 
amenities, making it an ideal choice 
for regional and corporate gatherings, 
meetings, performances and large-scale 
functions in regional Queensland.

89 Mills Avenue, Moranbah, QLD, 4744 
+61 7 4846 3302 
iec@isaac.qld.gov.au 
www.isaac.qld.gov.au



Tours and 
Experiences
“Travelling, it leaves you speechless, 
then turns you into a storyteller”.
Ibn Battuta



PRODUCT DESCRIPTION
We specialise in providing personal tours and 
experiences that will ensure a trip you’ll never 
forget. With a focus on off the beaten track 
adventures with locals and truly becoming 
part of the Mackay community, exploring 
with us is the only way to experience this 
stunning region. From wakeboard weekends 
to sunrise with the wallabies at Cape 
Hillsborough, to swimming under a waterfall 
at Finch Hatton Gorge or platypus spotting 
in Eungella.. if you want to do and see as the 
locals do, you’ve come to the right place.

UNIQUE SELLING POINTS
•	 We are Mackay locals and love our region 

and want you to fall in love with it too.
•	 Our experiences connect to people, to 

nature, to history and to our community
•	 When you call us, you talk to us directly 

and that will never change. 
•	 Brand new deluxe touring vehicles
•	 Guaranteed departures for confirmed 

bookings. 

Tours & Itineraries
BEACH SUNRISE WITH 
WALLABIES
Experience one of Queensland’s best-kept 
secrets with your own local guide. Sunrise 
with the Wallabies at Cape Hillsborough 
National Park. 
•	 Duration: 4 hours (approx.)

PLATYPUS PARADISE TOUR
Explore the beautiful Finch Hatton Gorge 
and Broken River in Eungella National Park, 
Australia’s longest continuous stretch of 
sub-tropical rainforest. 
•	 Duration: 8 hours (approx.)
•	 Return air-conditioned transport from 

Mackay
•	 Guided hike to a beautiful water hole & 

waterfall
•	 Lunch from a local country pub
•	 Platypus spotting at Eungella National 

Park

SUGAR CANE TASTING TOUR
Half-day trip to the multi-award-winning 
attraction,  the Sarina Sugar Shed with 
liqueur tasting followed by lunch at a 
restaurant on the beach.
•	 Duration: 4 hours (approx.)
•	 Tour of working miniature sugar mill
•	 Tasting room experience
•	 Stop at a local restaurant for lunch

PREMIUM SMALL GROUP 
PRIVATE TOURS AND 
TRANSFERS
Please contact the team for a quote.

CONTACT DETAILS
2 Poco Place, Andergrove, QLD, 4740 
1800 622 529 
tours@mackayadventure.com.au 
www.mackayadventure.com.au 
@mackayadventure

•	 Return air-conditioned transport from 
Mackay CBD Hotels

•	 Meet the Ranger and learn about the 
wallabies and kangaroos while seeing 
them up close

•	 Guided hike and time to explore the beach
•	 Light breakfast



PRODUCT DESCRIPTION
Wake House Australia is one of only 8 
cable ski wakeboarding parks in Australia! 
The team love teaching beginners wanting 
to learn how to kneeboard or wakeboard 
for the first time. The park also caters for 
the pro riders with international standard 
features that will keep the best wakeboarders 
entertained for days. With live music every 
Friday night at the Lakeside Cafe and Sunset 
Bar, an outdoor Sunday Session and seasonal 
wakeboarding competitions, this place is a 
hub of fun for all ages. Situated in the centre 
of the Andergrove Lakes housing estate, our 
unique integrated community is one of the 
best ways to meet and mingle with the locals 
when holidaying in Australia.

UNIQUE SELLING POINTS
•	 An inclusive atmosphere suitable for 

beginners right up to pro riders
•	 Fun for spectators at the fully licensed 

Lakeside Sunset Cafe & Bar
•	 One of only 8 wake parks in Australia
•	 Mackay’s coolest Sunday Session and live 

music every Friday for our Sunset Sessions
•	 Mackay’s newest accommodation on the 

doorstep of the wake park.

CONTACT DETAILS
2 Poco Place, Andergrove, QLD, 4740 
1800 500 261 
info@wakehouse.com.au 
www.wakehouse.com.au 
@wakehouse.australia / @wakehouse.aus

OPENING TIMES
Monday - Friday: 12.00pm - 7.00pm
Saturday - Sunday: 7.00am - 7.00pm
Please check website for session and class 
times. Seasonal hours apply.

Tours & Itineraries
INTRO CLASS
•	 Minimum age 10 years
•	 Slower speed and extra coaches
•	 Basic rental equipment
•	 Maximum of 15 riders

INTERMEDIATE SPEED
•	 Minimum age of 10 years
•	 Great beginner speed
•	 Basic rental equipment

ADVANCED SPEED
•	 Minimum age 10 years
•	 Faster speed, perfect for rails, ramps and 

tricks
•	 Basic rental equipment



PRODUCT DESCRIPTION
Join the adventure to extraordinary 
destinations with Bush Heli-Services, a 
scenic charter helicopter operator based 
in Central Queensland. While aboard our 
scenic flights, you will enjoy an informative 
commentary of the rich history of Clermont 
and the surrounding Peak Range National 
Park. At Bush Heli, we can help you make it 
all happen! Your adventure starts with us.

UNIQUE SELLING POINTS
•	 View the unique landscapes of Peak 

Range National Park. 
•	 Complete seclusion to experience a part 

of the region that can’t be experienced 
any other way. 

•	 Private charters also available.

CONTACT DETAILS
661 Peakvale Road, Clermont, QLD, 4721 
+614 2822 6565 
admin@bushheli.com.au 
www.queenslandhelicopters.com.au 
@bushheliservices

Premium Tours & Itineraries
LORDS TABLE MOUNTAIN 
PICNIC PACKAGE
A mountain top picnic combined with a 
thrilling helicopter flight is the epitome of an 
unforgettable outdoor adventure. 
Duration: 60 minutes

PRIVATE WATERFRONT PICNIC 
EXPERIENCE
Enjoy a scenic flight to Theresa Creek Dam 
for a secluded waterfront picnic, with locally 
sourced nibbles and a complimentary 
beverage.
Duration: 60 minutes (approx.)

Tours & Itineraries
ULTIMATE SCENIC 
EXPERIENCE
While aboard this flight, you will enjoy 
all the Isaac region has to offer from the 
historic township of Clermont to the Peak 
Range National Park and iconic Lords Table 
Mountain.
Duration: 60 minutes

SIGHTS OF CLERMONT
Enjoy an informative commentary and 
birds eye view of the Historic Township of 
Clermont, The Open Cut Mine and Theresa 
Creek Dam.
Duration: 30 minutes

TOWN TO TABLETOP
Experience a birds eye view of the Historic 
Township of Clermont, Lord’s Tabletop 
Mountain and Clermont’s Open Cut Mine.
Duration: 40 minutes

EXPERIENCE HISTORIC 
CLERMONT
See the sights of historic Clermont, 
Copperfield Chimney and Theresa Creek 
Dam from the air.
Duration: 20 minutes



PRODUCT DESCRIPTION
Experience authentic Australian farm life 
at Oh Deere Farm Stay, a family-owned 
working sugar cane farm spanning 400 
acres near Mackay. Engage in interactive 
tours that delve into the intricacies of sugar 
cane farming, explore the extensive John 
Deere memorabilia collection in ‘The Love 
Shack’ museum, and enjoy genuine country 
hospitality. Ideal for families, school groups, 
and travelers seeking an immersive rural 
experience.​

UNIQUE SELLING POINTS
•	 Hands-on sugar cane farm experience 

from paddock to plate.
•	 Massive private John Deere collection in 

on-site museum.
•	 Family-friendly, interactive tours suitable 

for all ages.
•	 Scenic farm setting with panoramic 

countryside views.
•	 Variety of flexible tours for couples, 

families, and groups.

CONTACT DETAILS
71 Zamparuttis Road, Calen, QLD, 4798 
+61 419 873 909 
info@ohdeerefarmstay.com.au 
www.ohdeerefarmstay.com.au 
@OhDeereFarmStay

Tours & Itineraries

FARM TOUR
An interactive experience offering a 
comprehensive look into sugar cane farming. 
This 3-hour tour includes a traditional cane 
cutters’ morning tea, a captivating video 
presentation of farming operations, a guided 
exploration of ‘The Love Shack’ John Deere 
museum, and a full behind-the-scenes tour 
of the working farm and machinery. Ideal for 
individuals and families seeking an authentic 
and in-depth rural farm experience.
Duration: 3 hours

SUNSET TOUR
Experience the farm’s beauty during the 
golden hours with a guided tour culminating 
in a serene sunset viewing at the dam wall 
and love swing. Includes nibbles and photo 
opportunities, perfect for couples and small 

PETITE AND SWEET TOUR
An engaging afternoon tour tailored for 
travellers short on time but big on curiosity. 
Includes afternoon tea, a video presentation 
of farming operations, and a guided 
exploration of “The Love Shack” John Deere 
museum. Perfect for visitors arriving later 
in the day or departing in the morning. A 
relaxed, insightful experience without the full 
farm tour.
Duration: 2 hours

groups looking for a picturesque and relaxing 
experience.
Duration: 2 hours



PRODUCT DESCRIPTION
One Hungry Mumma is renowned for its 
award-winning small-batch condiments and 
immersive culinary experiences. Situated 
in the heart of Finch Hatton, adjacent 
to the new Finch Hatton Mountain Bike 
trailhead, this unique venue offers guests the 
opportunity to connect over food through 
themed dining events and hands-on cooking 
workshops. Whether it’s a long-table dinner 
under the stars or a pickling and preserving 
class, One Hungry Mumma emphasises 
fresh, local, and seasonal produce to create 
memorable gastronomic experiences.

UNIQUE SELLING POINTS
•	 Award-winning small-batch condiments 

and handcrafted culinary creations
•	 Unique themed dinners celebrating global 

cuisines and seasonal produce.
•	 Interactive cooking and preserving 

workshops using local ingredients.
•	 Located beside Finch Hatton’s mountain 

bike trailhead.
•	 Welcoming, community-focused 

experiences that bring people together 
through food.

CONTACT DETAILS
1 Zahmel Street, Finch Hatton, QLD, 4756 
+61 438 437 583 
onehungrymumma@gmail.com 
www.onehungrymumma.com.au 
@onehungrymumma

Tours & Itineraries
THEMED LONG-TABLE 
DINNERS
Guests are invited to communal long-table 
dinners set under the stars or the winter 
sun. Each event features a unique theme, 
such as a Mexican Fiesta, Italian Dinner, or 
Asian Odyssey, showcasing a banquet of 
home-cooked dishes made from fresh, local 
ingredients
Duration: 3 hours

PICKLING AND PRESERVING 
WORKSHOPS
Hands-on workshops where participants 
learn the art of pickling and preserving 
seasonal produce. The session includes 
creating jars of pickles, preserved lemons or 
limes, and seasonal salad dressings to take 
home. Concludes with a home-cooked lunch 
prepared by Michelle, fostering connections 
among attendees.
Duration: 3 hours

COOKING CLASSES
Interactive cooking classes focusing on 
various culinary skills and cuisines, utilizing 
seasonal produce. 
Duration: Varies



PRODUCT DESCRIPTION
Experience the ultimate paddock-to-bottle 
food tourism experience at Australia’s multi-
award-winning miniature sugar mill and 
distillery. Bring the whole family for a fun, 
interactive and educational tour. Embark on 
a fascinating behind the scenes experience 
of how sugar cane is grown, processed and 
milled, and how our sought-after distilled 
products are created. Taste our unique 
product range from decadent ice-creams, 
condiments to craft distilled liqueurs.

UNIQUE SELLING POINTS
•	 Unique farm-to-plate-to-bottle sugar 

experience (there is no similar experience 
offered elsewhere!)

•	 Taste exclusive products made onsite 
(available in the Gift Store or online). 

•	 Sample freshly crushed sugar cane juice 
and freshly spun fairy floss

CONTACT DETAILS
Field of Dreams Parkland, Railway Square, 
Sarina, QLD, 4737 
+61 7 4943 2801 
info@sarinasugarshed.com.au 
www.sarinasugarshed.com.au 
@sarinasugarshed

OPENING TIMES
9.00am - 4.00pm daily (except Good Friday, 
Christmas Day and Boxing Day). Bookings 
strongly advised. 

Tours & Itineraries
SUGAR SHED TOUR
See how sugar cane is grown and harvested 
with a paddock to plate experience 
highlighting the rich heritage of sugar 
cane in Queensland. Stories of regional 

RUM DISTILLERY TOUR
This experience explains the distilling process 
at Sarina Sugar Shed, from the crushing of 
the cane to distilled cane spirit that creates 
our rum and liqueurs with an exclusive 
tasting. This is a great experience for 
dedicated rum lovers or those interested in 
finding out more about the distilling process 
from sugar cane to the finished product. 
Duration: 1 hour 
Departs Daily: 12.00pm

sugar cane pioneers come to life with an 
expert guide who will take you on a journey 
through the early back breaking days of cane 
farming, right up to current methods. The 
Sarina Sugar Shed miniature mill replicates 
the process of larger mills showing how 
sugar cane juice is turned into mill grade 
sugar ready for refining. The tour includes 
tasting freshly crushed sugar cane juice and 
molasses, part of the sugar making process. 
Also taste sample of award-winning rum and 
liqueurs in addition to Sugar Shed range of 
chutneys, sauces and relishes, made onsite 
with produce sourced from local farmers. Try 
homemade non-alcoholic ginger beer and 
Fairy Floss!

Duration: 1 hour 
Departs Daily: 9.30am, 11.00am, 12.30pm, 
2.00pm



PRODUCT DESCRIPTION
Experience the thrill of high-speed jet 
boating with Purple Thunder Mackay Jet 
Boat Rides. Operating on the picturesque 
Pioneer River, Purple Thunder offers 
adrenaline-pumping adventures featuring 
high-speed runs, 360-degree spins, power 
stops, and drifting. This exhilarating ride 
combines the beauty of Mackay’s waterways 
with heart-racing excitement, making it 
a must-do activity for thrill-seekers and 
adventure enthusiasts.​

UNIQUE SELLING POINTS
•	 High-speed jet boat ride up to 80 km/h
•	 Thrilling spins, power stops, and drifting 

action included.
•	 Scenic adventure along Mackay’s 

picturesque Pioneer River.
•	 Suitable for families and kids aged 6+.
•	 Experienced crew ensure a safe, 

adrenaline-filled experience.

CONTACT DETAILS
10D River Street, Mackay, QLD, 4740 
+61 409 032 411 
sales@nauticalbynature.com.au 
www.nauticalbynature.com.au 
@nauticalbynaturemackay

Tours & Itineraries
CORPORATE EXPERIENCE
Impress your team with an exclusive 
Purple Thunder Mackay corporate charter! 
Experience high-speed thrills, breathtaking 
river views, and an unforgettable adventure 
on the Pioneer River. Perfect for team-
building, client entertainment, or staff 
rewards—this exhilarating jet boat ride will 
leave a lasting impression. Book your private 
charter for an action-packed experience!

Duration: 30 minutes (plus 20 minute safety 
briefing prior to departure) 
Opening Hours: Weekday and on request 
(times subject to tides)

INDIVIDUAL EXPERIENCE
Purple Thunder Mackay delivers high-
speed thrills on the stunning Pioneer River! 
Experience a heart-pounding jet boat ride 
with 360 spins, power stops and drifts while 
soaking in Mackay’s breathtaking riverfront. 
Perfect for adventure seekers, groups, and 
families—this is the ultimate water-based 
adrenaline rush in North Queensland! 

Duration: 30 minutes (plus 20 minute safety 
briefing prior to departure) 
Opening Hours: Weekends, public holidays, 
school holidays (times subject to tides)



PRODUCT DESCRIPTION
Endless Days Private Charters offers bespoke 
maritime experiences along the stunning 
coastlines of Mackay and the Whitsundays. 
Specialising in intimate, customisable private 
boat tours as well as select ticketed cruises, 
they provide guests with unparalleled access 
to secluded beaches, vibrant marine life and 
breathtaking ocean vistas. Whether it is a 
full day adventure, an overnight escape or a 
sunset river or marina cruise, Endless Days 
ensures a luxurious and memorable journey 
tailored to individual preferences.
UNIQUE SELLING POINTS
•	 Fully customisable itineraries.
•	 Exclusive and intimate experiences.
•	 Unforgettable secluded island locations.
•	 Unmatched sunset views over the water.
•	 Suitable for individuals, couples or groups.

CONTACT DETAILS
Mulherin Drive, Mackay Harbour, QLD, 4740 
+61 409 032 411 
sales@nauticalbynature.com.au 
www.nauticalbynature.com.au 
@nauticalbynaturemackay

Tours & Itineraries
FULL DAY CHARTER
Immerse yourself in a day of exploration and 
relaxation. Activities can include snorkelling, 
beachcombing, and sightseeing. Private full-
day charters are also available with a flexible 
itinerary, allowing guests to design their 
perfect day on the water.
Duration: Varies 
Capacity: Up to 12 guests.  
Fully customisable itinerary. 

OVERNIGHT ISLAND CHARTER
Escape to the open water with an exclusive 
Endless Days Private Overnight Charter 
for up to four guests. Enjoy two luxurious 
nights at sea, complete with fresh, delicious 
dining, stunning island views, and total 
relaxation. Whether it’s a romantic getaway 
or a special celebration, this is Mackay’s most 
unforgettable private retreat.

Duration: 2 nights / 3 days 
Departure Days: On request 
Fully customisable subject to weather

RIVER OR MARINA CRUISES
Unwind with Endless Days Afternoon Drinks 
& Sunset Cruises. Set sail on calm coastal 
waters, sip your favorite drinks, and watch 
the sun dip below the horizon. Perfect for 
romantic evenings, social gatherings, or 
simply relaxing in style—this is Mackay’s most 
breathtaking way to end the day.

Duration: 2 hours (arrival 30 minutes prior to 
departure) 
Departure Days: Friday, Saturday & Sunday 
vary by season 



PRODUCT DESCRIPTION
Golden Prospecting Tours offers an 
Australian outback adventure blending 
excitement, discovery, and learning. Enjoy 
exclusive access to private land and working 
gold mines across Queensland, New South 
Wales, and Western Australia. With expert 
guides, tours, and a 95% success rate, it’s an 
experience where you keep the gold you find.

UNIQUE SELLING POINTS
•	 95% of Guests Find Gold
•	 You Keep the Gold You Find
•	 Expert, Professional Guides
•	 	No Experience or Equipment Required
•	 	Authentic Bucket‑List Adventure
•	 	Friendly, Social, and Welcoming 

Atmosphere

CONTACT DETAILS
8a Lyliard St North, Ballarat VIC 3350 
+61 417 003 991 
bookings@goldenprospectingtours.com.au 
www.goldenprospectingtours.com.au 
@goldenprospectingtours

Tours & Itineraries
3 & 5 DAY TOURS
Discover the thrill of finding real gold with 
Golden Prospecting Tours — Australia’s 
ultimate outback adventure. Explore 
exclusive private land and active gold mines 
in Clermont, Queensland. Whether you’re 
a beginner or seasoned prospector, expert 
guides, flexible tour options, and hands‑on 
training set you up for success. With an 

CUSTOM TOURS
Private and custom tours are also available, 
ideal for those wanting a bucket-list 
Australian experience where the only thing 
you need to bring is your sense of adventure.

incredible 95% of guests finding gold—and 
keeping it—this unforgettable experience 
blends adventure, learning, and camaraderie. 
If you’re chasing a true Aussie bucket‑list 
moment, this is your chance to live the gold 
rush for real.

Gain a deeper understanding of the region’s 
rich gold history and unique geology as part 
of your experience. Guided by knowledgeable 
experts, guests receive practical training 
in prospecting techniques, including how 
to safely operate equipment and navigate 
outback conditions with confidence. With 
a strong focus on safety and hands-on 
learning, this immersive component 
equips visitors with the skills and knowledge 
to maximise their chances of uncovering 
real gold.

goldenprospectingtours.com.au

bookings@goldenprospectingtours.com.au

0417 033 991

Where the Game of “Finders Keepers” is played for Real!



Accommodation
“Travel is never a matter of money, but 
of courage”.
T.S. Elliot



PRODUCT DESCRIPTION
Enjoy a comfortable and convenient stay with 
spacious apartment-style accommodation 
designed for both short and extended visits.
Our One- and Two-Bedroom Apartments 
feature a fully equipped kitchen, modern 
bathroom, in-room laundry, a separate living 
area, and Smart TV, providing everything 
guests need to relax and feel at home. Our 
Studio Apartments offer a streamlined layout 
with kitchenette and essential amenities for 
a comfortable short stay experience. With 
spacious apartments designed for that home 
away from home feeling, Quest Mackay on 
Gordon is optimised for business travellers, 
families, and groups seeking space, flexibility, 
and comfort.

UNIQUE SELLING POINTS
•	 Located in the heart of Mackay CBD
•	 	Flexible accommodation for business 

travellers, relocations, and families

CONTACT DETAILS
27 Gordon Street, Mackay, QLD, 4740 
+61 7 4842 1800 
questmog@questapartments.com.au 
www.questmackayongordon.com.au 
@QuestInMackay

STUDIO APARTMENT
This room is flooded with natural light 
and provides a stylish, open-plan space to 
unwind and relax. Features a comfortable 
king bed, modern ensuite bathroom and fully 
equipped kitchenette.
Maximum 2 guests.

•	 Swimming Pool
•	 Gym
•	 Wi-Fi
•	 Onsite carpark
•	 Wheelchair 

accessible

•	 Meeting rooms
Reception Open: 
7.00am - 10.00pm 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

ONE BEDROOM APARTMENT
Featuring a separate bedroom with option 
of king-sized bed or two singles beds, and 
built-in wardrobe, the apartment opens into 
a spacious open-plan living area. A fully 
equipped kitchen, European-style laundry, 
and modern bathroom with essential 
amenities complete the space, making it 
suitable for both short and extended stays.
Maximum 2 guests. 
Accessible rooms also available.

TWO BEDROOM APARTMENT
The Two Bedroom Apartment features two 
separate bedrooms, each with a king bed 
that can be split into twin bedding, offering 
flexibility for different guest needs. The 
apartment includes a modern open-plan 
living area with a fully equipped kitchen, 
dining space, and dedicated work desk. With 
one bathroom and added privacy, it is an 
ideal option for families and small groups.
Maximum 4 guests.

HOTEL FACILITIES

STAR RATING
4.5 Star (self-rated)



PRODUCT DESCRIPTION
Conveniently located in the heart of Mackay, 
Rydges Mackay Suites offers business and 
leisure travellers a deluxe accommodation 
experience in a prime locale. Our Mackay 
hotel offers complimentary on-site parking, 
free Wi-Fi, 24-hour reception and daily room 
service.

UNIQUE SELLING POINTS
•	 Conveniently located in the Mackay CBD
•	 Full service hotel with 24 hour reception, 

all suites
•	 Loyalty membership program of a 

nationally recognised brand

CONTACT DETAILS
9 Gregory Street, Mackay, QLD, 4740  
+61 7 4969 1000 
bookings@rydgesmackay.com.au 
www.rydges.com/accommodation/mackay-
qld/mackay-suites 
@mackay.suites 

STUDIO KING
This petite style modern Hotel room with 
ensuite bathroom is modestly furnished with 
a king bed, work station, flat screen tv and 
ensuite.

•	 Indoor swimming 
pool

•	 Fitness centre
•	 Conference and 

events space 
accommodating 
up to 300 guests 

•	 In house all day 
dine in restaurant

•	 Room service
•	 Bar
•	 Weekend live 

music
Reception Open: 24 
hours
Check in 2.00pm 
Check out: 11.00am

Room Types

ONE BEDROOM SUITES
Our air-conditioned one bedroom and one 
bedroom twin suites include a kitchenette 
with a microwave, hotplate and a dishwasher. 
There is a combined washing machine and 
dryer. There is a separate bedroom and a 
lounge room with a flat-screen TV and cable 
channels available in each area, the lounge 
room also has a work desk and dining area. 
The bathroom has a shower over a bath with 
complimentary toiletries available.
Maximum 4 guests. 
Mini bar, coffee and tea making facilities.

FAMILY ROOM
Family rooms provide a king bed and two 
single beds, along with a kitchenette, 
a personal laundry with a washer dryer 
appliance. 
Maximum 4 guests. 
Mini bar, coffee and tea making facilities.

STAR RATING
4 Star (self-rated)

HOTEL FACILITIES

DELUXE SPA SUITE
With a lounge & dining area, kitchenette and 
laundry facilities, separate bedroom with king 
size bed, corner spa with walk in shower and 
corner balcony with magnificent views over 
the city of Mackay.
Maximum 4 guests. 
Mini bar, coffee and tea making facilities.

ACCESSIBLE SUITES
Our one bedroom accessible suites provide 
a comfortable space, with wider access 
doorways, a walk in shower with shower chair, 
a King bed, a double size fold out lounge, 
and a kitchenette.
Maximum 4 guests. 
Mini bar, coffee and tea making facilities.

Maximum 2 guests. 
Mini bar, coffee and tea making facilities.



PRODUCT DESCRIPTION
Ocean International Hotel offers a peaceful 
and relaxing experience, ideally positioned 
on beautiful lllawong beach in Mackay. 
Unwind with a stroll on the beach, swim in 
the tropical pool or treat yourself to a sauna 
and spa. All while staying in a room with a 
king bed and beautiful balcony. The choice is 
yours to indulge with a room service meal or 
experience a delicious meal and great service 
while dining at Oceans Bar & Restaurant, 
consisting of pizza oven, poolside bar, 
multiple decks, shade sails and live 
entertainment (Friday & Sunday) or inside in 
air-conditioned comfort. 

UNIQUE SELLING POINTS
•	 Upgraded rooms with king bed and spa
•	 Oceans Bar & Restaurant - one of 

Mackay’s most popular restaurants.
•	 Event spaces that can cater to a variety of 

functions, conferences and weddings.

CONTACT DETAILS
1 Bridge Road, Mackay, QLD, 4740  
+61 7 49572044 
admin@oceaninternational.com.au  
www.oceaninternational.com.au  
@oceaninternationalhotel

STANDARD ROOM
Island room with private balcony on the 
beach side of the hotel with ocean or 
parkland views. 
Maximum 2 guests. 
Queen, king or twin bedding configuration.

•	 Swimming pool
•	 Restaurant
•	 Wi-Fi
•	 Room Service
•	 Laundry
•	 Wheelchair 

access

•	 Air-conditioned
Reception Open: 
24hrs 
 
Check in 1.00pm 
Check out: 10.00am

Room Types

FAMILY ROOM
Open plan room with limited kitchenette, 
bathroom with spa and walk in shower and 
private balcony. 
Maximum 5 guests. 
2 x double beds and 1 x single bed

EXECUTIVE SUITE
Open plan room consisting of limited 
kitchenette, separate bathroom with spa and 
walk in shower. Private balcony with parkland 
views. 
Maximum 2 guests. 
1 King bed.

STAR RATING
4 Star (self-rated)

EXECUTIVE LUXURY
A large comfortable suite consisting of a 
separate lounge, ensuite with spa and walk 
in shower and private balcony with ocean or 
parkland views .
Maximum 2 guests. 
1 King bed.

HOTEL FACILITIES



PRODUCT DESCRIPTION
Mackay Adventure Lodge was built with 
laid back yet refined outdoor living in 
mind, perfect for guests from all walks of 
life. Situated in the beautiful Andergrove 
Lakes, Five minutes From Mackay’s CBD 
with Mackay’s only Wake Park, Wake House 
Australia, right on your doorstep. Created as 
a home away from home and the ideal spot 
to experience all the action and beautiful 
scenery Mackay has to offer. The lodge offers 
a modern, light and breezy space for you 
to make the most of your getaway, inspired 
by tropical North Queensland coastal vibes 
with a stylish boutique feel. You’ll love every 
moment at The Lodge. Hosts, Dan and 
Amanda will go out of their way to ensure 
your stay is a memorable one. 

UNIQUE SELLING POINTS
•	 Situated in the beautiful Andergrove 

Lakes, five minutes from Mackay’s CBD.
•	 Newly constructed boutique 

accommodation.
•	 Mackay’s only wake park right at your door 

(one of only 8 in Australia).
•	 Adventures led by true Mackay locals.
•	 Live acoustic music on Fridays for sunset.
•	 Shared kitchen facilities.
•	 Continental breakfast daily.

CONTACT DETAILS
2 Paco Place, Andergrove, QLD, 4740  
1800 622 529  
info@mackayadventure.com.au  
www.mackayadventure.com.au  
@mackayadventure 

BOUTIQUE LODGE FACILITIES

SHARED ROOM
Ensuited air-conditioned rooms with 
dormitory style bedding. 

8-10 people sharing. 
Single bunk beds.

•	 Free Wi-Fi
•	 Pool
•	 Shared kitchen
•	 Lakeside cafe & 

bar
•	 Air-conditioned

•	 Hair dryer
•	 Free car parking

Reception Open: 
7.00am - 7.00pm 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

COMFY ROOM
A compact ensuited room with a super comfy 
bed, extra pillows and TV. 

Maximum 2 guests. 
1 x Double bed.

LAKEVIEW LUXE
Luxe bedding and linen, extra pillows, wall 
mounted TV with Netflix+ all our inclusions
Maximum 2 guests. 
1 x Queen bed.



PRODUCT DESCRIPTION
Whether you’re travelling for business, 
leisure, events or recreation, Lanai 
Riverside Apartments offers the perfect 
accommodation for every occasion.

The spacious, self-contained Mackay 
apartments are centrally located on the 
Pioneer River, just a short stroll from 
Caneland Central Shopping Centre, 
Bluewater Lagoon, and a variety of award-
winning restaurants and cafés.

Lanai Serviced Apartments offers 1, 2 and 3 
bedroom fully self-contained and individually 
styled units in Mackay.

CONTACT DETAILS
20 River Street, Mackay, QLD 4740 
+61 7 4957 4401 
reservations@lanaiapartments.com.au 
www.lanaiapartments.com.au 
@LanaiRiversideApartments

UNIQUE SELLING POINTS
•	 Full self-contained living, including full 

kitchen with oven and cooktop, storage, 
laundry faciliites, WiFi and more.

•	 Central riverside location: within easy 
walking distance of Caneland Central, 
supermarkets, cafes and restaurants, 
Bluewater Lagoon, Riverside walking 
paths and Mackay CBD.

•	 Onsite facilities: access to 20-metre 
outdoor pool (heated in winter), gym, 
sauna, undercover parking, BBQ area and 
24-hour onsite maanagement.

•	 	20 metre outdoor 
pool, heated in 
winter

•	 Gym
•	 	Sauna
•	 	BBQ area
•	 	Meeting room
•	 Secure 

undercover 
parking

Reception Open: 
8am-6pm Mon-Fri
10am-4pm Sat-Sun
 
Check in 2.00pm 
Check out: 10.00am

Room Types
SELF CONTAINED 
APARTMENTS
Features:
•	 Spacious living areas
•	 Fully equipped kitchens
•	 Laundry facilities
•	 Large UHD TV’s
•	 Free WiFi

Room inclusions: Toiletries (starter pack), 
free unlimited wi-fi, free carparking, and full 
use of complex facilities.

1 Bedroom - 2 pax 
2 Bedroom - 4 pax 
3 Bedroom - 5-6 pax

STAR RATING
4.5 Star (self-rated)

HOTEL FACILITIES



PRODUCT DESCRIPTION
Ibis Mackay features complimentary 
car parking, WI FI and fully equipped 
gymnasium. Located beside the airport 
terminal and with double glazing and core 
filled block walls the rooms are very quiet. 
Flight information screens in the hotel, only a 
4 minute walk and you will be at your gate.  
Take the stress out of flying with our 
conveniently located airport hotel. Layover 
and business travellers can be assured of a 
great nights sleep while holiday travellers can 
explore this Queensland city on a budget.  
TurBARlance is our onsite restaurant and 
bar which features a menu sourced from the 
local produce as we are all about supporting 
our local farmers. 

UNIQUE SELLING POINTS
•	 Conveniently located 50m from Mackay 

Airport and 6km to the Mackay CBD
•	 Super comfortable ‘Sweet Bed by Ibis’
•	 Buffet breakfast and room service 

available

CONTACT DETAILS
Christensen Circuit, Mackay Airport, QLD,  
+61 7 4898 0000 
H9266-re@accor.com 
www.ibismackay.com.au 
www.turbarlence.com.au

FAMILY ROOM
Features a Samsung Smart TV, USB port and 
blackout blinds, small fridge, in room safe, 
tea and coffee making facilities, iron and 
ironing board. 

Maximum 3 guests - Queen ‘Sweet Bed by 
Ibis’ and a rollaway bed

•	 Swimming pool
•	 Room service
•	 WI-FI
•	 Car park
•	 Wheelchair 

accessible
•	 Meeting rooms

•	 Air conditioned
•	 Laundry services

Reception Open: 
24hrs 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

STANDARD KING OR QUEEN 
ROOM
Features a Samsung Smart TV, USB port and 
blackout blinds, small fridge, in room safe, 
tea and coffee making facilities, iron and 
ironing board. 

Maximum 2 guests - King or queen ‘Sweet 
Bed by Ibis’

STAR RATING
4.5 Star (self-rated)

HOTEL FACILITIES

SUPERIOR ROOM
Features a Samsung smart TV, USB charging 
port, black out blinds, small fridge, in room 
safe, tea and coffee making facilities, iron 
and ironing board. 

Maximum 2 guests - 2 King single ‘Sweet 
Beds by Ibis’

SPECIAL ACCESS ROOM
Same features as our Standard Room plus 
a wide entry and accessible bathroom with 
safety railings .

Maximum 2 guests - Queen ‘Sweet Bed by 
Ibis



PRODUCT DESCRIPTION
Get back to nature where the rainforest 
meets the sea at Cape Hillsborough - an 
unforgettable destination where coastal 
beauty and wildlife encounters come 
together. Wake up to the sight of wallabies 
and kangaroos on the beach at sunrise, 
explore scenic coastal trails, and stay in 
cabins or camp beneath swaying palms just 
steps from the ocean. Nestled within Cape 
Hillsborough National Park and only a short 
drive from Mackay, this secluded park offers 
the best of both worlds: tranquil beach 
frontage and lush rainforest surrounds. With 
a swimming pool, waterslides, and a friendly 
kiosk, everything you need to relax and 
unwind is right here. Whether you’re after 
outdoor adventure or a peaceful retreat, 
Cape Hillsborough is the perfect place to 
disconnect, recharge, and reconnect with 
nature.

UNIQUE SELLING POINTS
•	 Eco-Certified nature tourism.
•	 Sunrise with the Wallabies Experience.
•	 Explore the National Park with walks, 

hidden rock pools, wildlife & beach on 
your door step.

CONTACT DETAILS
51 Risley Parade, Cape Hillsborough, QLD 
 +61 7 4959 0152 
enquiries@chntp.com.au 
www.capehillsboroughresort.com.au 
@CapeHillsboroughNatureTouristPark 
@capehillsboroughtouristpark

•	 Onsite kiosk 
stocking essential 
perishables

•	 Swimming pool 
wth waterslides

•	 BBQ & Camp 
Kitchen

•	 Laundry
•	 Dump Point

Reception Open: 
Mon - Thurs 8.00am 
- 6.00pm 
Fri - Sat 8.00am - 
6.30pm 
Sun 8.00am - 
5.00pm 

Check in 2.00pm 
Check out: 10.00am

Room Types
CABINS & UNITS

POWERED & UNPOWERED 
SITES
From tents to motorhomes, we have the site 
that will accommodate you. 
Maximum 6 guests per site. 

TOURIST PARK FACILITIES

From cosy beachside studios to spacious 
two-bedroom cabins, our range of self-
contained accommodation has something 
for every family or group. Choose from 
beachfront units with sunrise views and 
kangaroo sightings, centrally located deluxe 
studios, or The Cape cabins – including 
accessible options – designed for comfort 
and space. Whether you’re a couple, family, 
or a larger group, there’s a perfect holiday 
stay waiting for you.



PRODUCT DESCRIPTION
Cosy, rustic, country accommodation set 
in the heart of Eungella. Featuring log fires 
and good old-fashioned service, overlooking 
the historic Eungella Chalet and spectacular 
Pioneer Valley. Eungella Cabins is the perfect 
destination for a romantic getaway, or much 
anticipated family holiday. Set in Eungella 
National Park, this is a pristine location for 
nature lovers, mountain bikers, or anyone 
wanting to escape the hustle, breathe in 
fresh mountain air and recharge.  
Just a short walk away from your cabin you’ll 
find access to breathtaking walking tracks 
and lookouts and many unique plants and 
animals including the Eungella Dayfrog, 
Mackay Tulip Oak, Eungella Spiny Cray and 
the Eungella Honeyeater. 

CONTACT DETAILS
10 Chelmer Street, Eungella, QLD, 4757 
+61 4 0752 7255 
bookings@eungellacabins.com.au  
www.eungellacabins.com.au  
@eungellacabins 

Cabin Facilities

CABINS: 1 OR 2 BEDROOM
Nestled on the hill behind the Historic 
Eungella Chalet and boasting stunning valley 
or mountain views. Complete with a private 
verandah, bathroom, kitchen, dining and 
lounge with a log fireplace. 
One Bedroom: Maximum 4 guests on 1 x 
queen bed and 1 x fold out lounge
Two Bedroom: Maximum 6 guests on 1 x 
queen bed, 2 x single beds and 1 x fold out 
lounge
Fireplace with wood supplied each night 
Complimentary tea, coffee, sugar & milk

•	 Free Wi-Fi
•	 Onsite carpark
•	 Log fireplace
•	 Self-contained 

cabins
•	 Close to walking 

tracks

•	 Dine at Eungella 
Chalet 

Reception Open: 
24hrs 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

HOTEL ROOM
Situated in the Historic Eungella Chalet, 
these rustic hotel rooms are from a past era. 
Comfortable and cosy with a private ensuite, 
kettle, toaster,fridge, and smart TV. 
Maximum 2 guests. 
Complimentary tea, coffee, sugar & milk.

UNIQUE SELLING POINTS
•	 Stunning views of the Pioneer Valley
•	 Cabins with a fireplace
•	 5km drive to Broken River to spot platypus
•	 In the heart of Eungella National Park - 

close to walking/hiking tracks
•	 Birdwatcher’s paradise with over 220 

species



PRODUCT DESCRIPTION
Alara Motor Inn offers a comfortable stay 
just minutes away from the city, beaches, 
and Mackay Airport. Be spoilt in our spacious 
Queen rooms or treat yourself to the 
King Spa rooms for the ultimate relaxing 
experience. Our pet-friendly rooms welcome 
cats and dogs and our family rooms have 
enough space for everyone. Mackay is an 
unexpected foodie destination, with many 
eating options and tourist attractions. 
Welcome to your home away from home! 

CONTACT DETAILS
52 Nebo Road, West Mackay, QLD, 4740 
+617 4951 2699 
reservations@alaramotorinn.com.au 
www.alaramotorinn.com.a u 
@alaramotorinn4740 
@alaramotorinn19

Hotel Facilities

QUEEN ROOM
Ground floor room with an ensuite bathroom, 
tea & coffee facilities, microwave and smart 
TV. 

Maximum 2 guests - 1 x Queen bed. 
Pet friendly room option available. 
Room with bath available on request.

•	 Free Wi-Fi
•	 Swimming pool
•	 Air-conditioned
•	 Pre friendly rooms
•	 Jimmy D’s Bar & 

Grill 
•	 Guest Laundry

•	 Onsite parking
•	 Luxury toiletries

Reception Open: 
8.00am - 7.00pm 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

KING ROOM
Generous sized room with ensuite bathroom, 
desk, tea & coffee facilities, microwave and 
smart TV. 

Maximum 2 guests - 1 x King bed.

KING SPA ROOM
Spacious and luxurious king room with 
the addition of a spa bath and pod coffee 
espresso machine. 

Maximum 2 guests - 1 x King bed.

TRIPLE ROOM
Ground floor room with an ensuite bathroom, 
tea & coffee facilities, microwave and smart 
TV. 

Maximum 3 guests - 1 x Queen bed and 1 x 
single bed. 
Pet friendly room option available.

ACCESSIBLE ROOM
Ground floor room with an ensuite bathroom, 
tea & coffee facilities, microwave and smart 
TV. Features roll in/ roll out shower and 
additional grab rails in the bathroom. 

Maximum 3 guests - 1 x Queen bed and 1 x 
single bed.

FAMILY ROOM
The family room consists of a queen bed 
located in the main area and 2 single beds in 
a separate room. 

Maximum 5 guests - 1 x Queen bed, 2 x 
single beds and 1 x rollaway bed (available 
on request.

Interconnecting rooms also available for 
families and groups travelling together.



PRODUCT DESCRIPTION
Imagine spectacular beachfront views with 
palm-fringed shoreline and the pure golden 
sands of Blacks Beach being just metres’ 
walk from your spacious self-catering 
apartments. Comfort Resort Blue Pacific 
offers a true holiday vibe where you can 
relax and unwind under the palm trees and 
spectacular ocean views. Comfort Resort 
Blue Pacific is set in 3 acres of lush tropical 
gardens with a wide range of Flora and 
Fauna. We offer beachfront location with 
Beach Houses, self-contained Studios 1, 
2 and 3 Bedroom apartments. Spend your 
days simply relaxing by one of our 2 pools, 
or idyllic beachfront with spectacular views, 
wet the fishing line at the beach or take 
advantage of our number of free things to 
do.

UNIQUE SELLING POINTS
•	 Beachfront resort on beautiful Blacks 

Beach.
•	 Variety of room types.
•	 Award Winning Apartments:

•	 Mackay Isaac Tourism Gold Award
•	 Choice Hotels Asia Pacific Gold 

Award
•	 Comfort Hotel of the Year 2022

CONTACT DETAILS
26 Bourke Street, Blacks Beach, QLD, 4740 
+61 7 4954 9090 
reservations@bluepacificresort.com.au 
www.bluepacificresort.com.au 
@ComfortResortBluePacific 
@bluepacificresort

STUDIO
This air-conditioned, open-plan studio has 
a kitchenette with a stove, microwave and 
fridge. It has a flat-screen TV. 

Maximum 2 guests.

•	 2 Swimming 
pools

•	 1/2 court tennis
•	 Wi-Fi
•	 Beachfront BBQ’s 

Reception Open: 
8.30am-4.30pm 
Mon-Fri
9.00am-12.30pm 
Sat-Sun 
 
Check in 2.00pm 
Check out: 10.00am

Room Types

APARTMENT
This air-conditioned apartment has a patio, 
full kitchen and laundry. It offers large living 
and dining areas featuring a flat-screen TV. 

1 Bedroom - Maximum 3 guests 
2 Bedroom - Maximum 4 guests 
3 Bedroom - Maximum 6 guests

STAR RATING
3.5 Star.

HOTEL FACILITIES



PRODUCT DESCRIPTION
At Country Roads Motor Inn Dysart, we 
offer accommodation perfect for every 
traveller, whether you’re taking in the sights 
and travelling through our region or you 
are with us for business. We offer spacious 
and comfortable accommodation options, 
conveniently located a short distance to 
shopping and essential services. We are 
perfectly located to accommodate overnight 
or extended stay visitors to the Bowen Basin, 
Middlemount and Moranbah.  
All rooms offer complimentary Wi-Fi internet 
access, tea and coffee making facilities, 
smart TVs, microwave, bar fridge and private 
bathrooms. We are pleased to offer standard 
Queen, Deluxe King and Queen, Triple and 
Family Rooms and Accessible Room options, 
as well as luxurious King Suites, ideal for 
extended stays.

CONTACT DETAILS
57 Queen Elizabeth Drive, Dysart, QLD, 4745 
+617 4941 2000 
admin@countryroadsdysart.com.au 
www.countryroadsdysart.com.au 
@countryroadsdysart

QUEEN ROOM
Generous room with an ensuite bathroom, 
desk, tea & coffee facilities, microwave and 
smart TV. 

Maximum 2 guests - 1 x Queen bed. 

•	 Free Wi-Fi
•	 Undercover 

parking
•	 Conference 

facilities
•	 Restaurant & bar
•	 Complimentary 

guest laundry

Reservation & Guest 
Services available 
24/7.
Restaurant open:
Breakfast: Monday 
to Friday, 5am-10am
Dinner: Monday to 
Thursday, 5pm-8pm

Room Types

KING ROOM
Generous sized room with ensuite bathroom, 
desk, tea & coffee facilities, microwave and 
smart TV. 

Maximum 2 guests - 1 x King bed. 

TRIPLE ROOM
Room with an ensuite bathroom, desk, tea & 
coffee facilities, microwave and smart TV. 

Maximum 3 guests - 1 x Queen bed, 1 x King 
single bed.

STAR RATING
4 Star (self-rated)

ACCESSIBLE ROOM
Ground floor room with an ensuite bathroom, 
tea & coffee facilities, microwave and smart 
TV. Features roll in / roll out shower and 
additional grab rails. 

Maximum 3 guests - 1 x Queen bed, 1 x 
King Single

FAMILY ROOM
Ground Floor room with an ensuite 
bathroom, desk, tea & coffee facilities, 
microwave and smart TV.

Maximum 4 guests - 1 x Queen bed, 2 x King 
single beds.

MOTEL FACILITIES



PRODUCT DESCRIPTION
Our aim is to make you feel at home while 
passing through for short or long stays in 
busy Mackay. Our air conditioned rooms have 
comfortable beds and a choice of firm or soft 
pillows for a good night’s rest. Free Wi-Fi, 
Netflix, tea, coffee, hair dryer, iron, biscuits & 
toiletries are provided for all guest plus there 
is a guest laundry on site. Families and guests 
alike can enjoy the playground, in-ground 
salt water pool and under cover barbeque 
area. It’s just a 5 minute drive to the city 
centre, airport & several shopping centres. 

UNIQUE SELLING POINTS
•	 Central location close to amenities, airport 

& city centre
•	 Fenced playground, pool & under cover 

BBQ

CONTACT DETAILS
158 Nebo Road, West Mackay, QLD, 4740  
+61 7 4951 1888 
reservations@tropiccoastmotel.com.au 
www.tropiccoastmotel.com.au 
@TropicCoastMotel

QUEEN ROOM
This air-conditioned studio, features a queen 
bed. It contains a fridge, microwave, toaster, 
tea & coffee facilities and smart TV. 

Maximum 2 guests 
Upgrade to an Executive Queen for more 
space 
Upgrade to a Self-Contained King for 
kitchenette facilities

•	 Salt water pool
•	 Barbeque area
•	 Playground
•	 WI FI
•	 Guest Laundry
•	 Netflix & 

streaming 
services

Reception Open: 
8.00am - 8.00pm
Check in 2.00pm 
Check out: 10.00am

Room Types

DELUXE TWIN ROOM
This air-conditioned studio, features a 
queen plus single bed. It contains a fridge, 
microwave, toaster, tea & coffee facilities and 
smart TV. 

Maximum 3 guests.

MOTEL FACILITIES

STAR RATING
3.5 Star (self-rated)

FAMILY TRIPLE ROOM
This air-conditioned room features a queen 
bed plus 2 x single beds. It contains a fridge, 
microwave, toaster, tea & coffee facilities and 
smart TV. 

Maximum 4 guests. 
Upgrade to a Family Quad Room with an 
additional single bed - Maximum 5 guests.

QUAD FAMILY ROOM
This air-conditioned room features a queen 
bed plus 3 x single beds. It contains a fridge, 
microwave, toaster, tea & coffee facilities and 
smart TV. 

Maximum 5 guests.



+61 7 4837 1277 
engagement@mackayregion.com 

PO BOX 3081, North Mackay, QLD 4740 
@visitmackayisaac 

www.mackayisaac.com


