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Mackay Tourism Ltd. (MTL) is a Queensland Regional Tourism Organisation (RTO). MTL exists to 
market the Mackay and Isaac regions externally, to attract visitors to the area.

MTL is a company limited by guarantee, with a member elected board. MTL collaborates and partners 
with businessses, local, regional, state and federal agencies and organisations to generate economic 
growth through tourism. The board’s objective is for MTL to work with industry in continuing to grow 
this key pillar of the local economy thereby fostering economic diversity and employment. MTL 
delivers destination marketing, industry development and visitor access and dispersal services. 

This annual report details the activities and outcomes of the work undertaken by the organisation in 
the 2013-2014 financial year. 
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General Manager’s Report 
Dear Member and Supporters,
 
Thank you for your support again in the 2013-2014 financial year.  Our industry 
 is going through a significant paradigm shift, and with that shift has come  
the responsibility for us all to increase our marketing efforts. You have all  
helped in some way to develop the new Mackay Region brand which gives us  
all a solid platform from which we can launch our combined marketing activities. If you haven’t read the brand 
book and style guide as yet, I encourage you to do this at http://www.mackayregion.com/corporate/brand/. 
Of course as with any brand, this isn’t just about a logo or a tagline (although it does include these) - the brand 
is the entire way we communicate with our consumers. We offer genuine, authentic service and our region is 
one of unspoilt nature on a road less travelled. Our happiest guests are the ones who take the time to connect 
with each other and the environment, and the quiet satisfaction they feel from experiencing our region creates 
lifelong memories for them. Thank you for committing to implementing the brand in your businesses and 
helping increase the awareness of our destination.

Thank you also for helping to develop our Destination Tourism Plan. We now have a shopping list of ideas 
and developments to explore, and work has already begun on a number of these actions. This long term plan 
contains the projects we all need to focus on to exceed our 2020 target of tourism being worth $463 million 
per annum to the economy. As a region we decided to be ambitious and try to over-reach that target by $100 
million, up to $563 million. It’s an ambitious goal and one that we will achieve if we continue to package 
together, market together and recommend each other. To view the Destination Tourism Plan go to http://www.
mackayregion.com/corporate/report-downloads/.

The 2014-2015 financial year will see some exciting developments. Our new Tourism and Events Leadership 
Program has been announced and many members have submitted their expressions of interest. This program 
will cover topics such as emotional intelligence and leadership, as well as yield management, the travel 
distribution system, brand alignment and one-on-one business mentoring. Our marketing activities will increase 
during 2014-2015, including a brand campaign that Tourism and Events Queensland are working on with us.

But there is one development that, whilst it may not occur in 2014-2015, is gaining momentum. and it will be 
critical for the success of our industry. At the recent DestinationQ state tourism forum, one topic kept being 
discussed. That is the topic of tourism industry structural reform, including the funding models for local, 
regional and state tourism organisations. This is a topic that will continue to be discussed, and I believe this is 
a good thing. We need to assess if our industry is functioning in the best way possible, and I believe structural 
reform is required. We need more money to market the region, to grow leisure and business visitation and keep 
our economy healthy. Structural reform, if it happens, will not be quick, and neither will it be easy. However it’s 
necessary so we can grow our awareness amongst larger audiences.

Speaking of funding models, I want to thank our sponsors for their ongoing support. In the 2013-2014 financial 
year our list of fantastic sponsors grew to include QantasLink, adding to our ongoing sponsors Tourism and 
Events Queensland, Mackay Regional Council, Isaac Regional Council, Mackay Airport, The Daily Mercury, 
Southern Cross Austereo (Hot FM and Sea FM) and Channel Seven. Their support is greatly appreciated. Our 
mixed funding model at Mackay Tourism enables us the sustainability we need to focus on getting outcomes 
for the region. Our mixed funding model includes income from sponsors, members, events we host, grants, 
as well as retail and agency income through the Visitor Information Centre. This income is then invested into 
marketing, running the Visitor Information Centre and hosting workshops and functions for our members, as 
well as advocating on behalf of our members.

Thank you again for your continued support, and I wish you a healthy and prosperous new financial year.

Warm regards,

Stephen Schwer
General Manager
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Chairman’s Report 
Dear Members and Supporters.

Thank you for the privilege of chairing MTL for another year.  

As this Board term draws to a close, it’s the right opportunity to  
thank our sponsors, members and benefactors for their continued  
support this year.

With the support of Tourism and Events Queensland, the Mackay and Isaac Region now has a professionally 
developed branding strategy that clearly defines the strengths of our region and gives MTL the base it needs to 
continue to promote Mackay and Isaac to the world. The process of developing this strategy was not a cheap 
exercise - let’s talk a six figure sum - and would not have been possible without the support of TEQ.

From an organisational perspective, we have upgraded our office equipment from a frustratingly slow IT setup 
to state of the art technology.

The finances of MTL remain healthy with a small surplus quarantined for future use.

Stephen Schwer as GM has recruited well and surrounded himself with a staff of professionals - people who 
are going the extra distance every day to satisfy tourists needs.  Thank you to Stephen and his team for the 
results this year.

My thanks also go to the present and past Directors for their dedication and support of MTL.  Similar accolades 
go to all our volunteers who make it possible for the Information Centre to open 7 days a week.

And to our members, thank you for your continued support.

The future?  Getting our brand out to all our potential visitors and filling the void left by the mining downturn. 
That’s a huge  task - to do it effectively we need your help and support.

Warm Regards, 

Paul O’Connor
Chair
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4Eva Young
Adrenalin Rush Sports Australia
AFL Mackay
Air Whitsunday Seaplanes
Airle Beach Hotel
Airlie Beach Motor Lodge
Airlie Cove Resort & Van Park
Alara Motor Inn
Ambassador Hotel
Armstrong Beach Caravan Park
at Hotel
Avatar Country Day Spa & Spiritual Wellness Centre
Avis Australia
BB Print
Beach Court Holiday Villas
Beachfront B&B
Big 4 Adventure Whitsunday Resort
Big 4 Mackay Marine Tourist Park
Birch Carrol and Coyle
Blue Ribbon Motor Inn
Blue River Ice
Breezeway House
Broken River Mountain Resort
Brooke Miles Photography
Bucasia Beachfront Caravan Park
BURP eat drink
Bush Village Budget Cabins
Bushman's Bread
Caltex Marian
Canegrowers Mackay
Canelands Central
Cape Hillsborough Nature Resort
Caravan Spares
Central Tourist Park
CFT Security
Charter Yachts Australia
Clarion Hotel Mackay Marina
Clermont detectors
Club Croc Hotel Airlie Beach
Coffee Devine
Comfort Inn The Rose
Comfort Resort Blue Pacific
Cool Palms Motel
Coral Cay Motor Inn
Coral Sands Motel
Core Publishing Events Pty Ltd
Country Plaza Motor Inn
CQ University
Cruise Whitsundays

Dalrymple Bay Coal Terminal P/L
Daydream Island
Debbie’s Seafood
Dolphin Heads Resort
Eagle Rider Mackay
Eimeo Pacific Hotel
Eungella Business Group
Evergreen Interiors
Explore Whitsundays
Explorer’s Haven
Finch Hatton Gorge Cabins
Flyboarding
Forest Flying
Freckle Farm
Galaxy Motel
Gowake Cable Park - Mackay
Greyhound Australia
Grinders Catering
Guest House on Carlyle
Hamilton Island 
Harrup Park
Hay Point country Bed and Breakfast
Healthpoint Chemist
Hi-Way Units Motel
IDEAL Placements
Jaimon Boarding Kennels & Cattery
Jivoli
Jody Euler
Karen Cridland
Kelly Legal
Keswick Island Developments
Keswick Island Guesthouse
Keswick Island Store & Cabins
Keswick Island Tourism
Keswick Island Yoga Retreat
Keswick Underwater Dive
Kookaburras Store
Lady Musgrave cruises
Lake Maraboon Holiday Village
Lanai Riverside Apartments
Lions P/L
Leeway Beach House
Long Island Resort
Mackay Airport Harbour Beach Race Day
Mackay Beach Accommodation
Mackay Blacks Beach Holiday Park
Mackay Cable P/L
Mackay Fish Market
Mackay Grande Suites
Mackay Holiday Home Mt Pleasant
Mackay Language College
Mackay Marina Pty Ltd

Members 13-14 
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Members Continued 
Mackay Motor Inn
Mackay Region Chamber of Commerce
Mackay Taxi Holdings
Magpies Sporting Club
Mantaray Charters
Media Whitsundays
Megaforce Charters
Melba House
Mid City Motor Inn
Mint Mackay
MOE Office Supplies
Moranbah Community Workers Club
Moranbah Traders Association
Mountain Edge Escape
MRAEL
Museum of Tropical Queensland
MyCow Pty Ltd
Nebo Hotel
Neem Hall
North Mackay Bowls Club
Northern Beaches Bowls Club Mackay
Oaks Middlemount
Oaks Moranbah
Ocean International
Ocean Rafting
Ocean Resort Village
Ooh la la Pet Centre
P. Comino & Sons
Paronella Park
Paxtons Creative Space
Peddle Power Electric Bike
Pioneer Valley Golf Club
Pioneer Valley Show Society
Potter’s Oceanside Motel
PRD Nationwide
Premier Caravan Park
QLD Parks & Wildlife Service
Queensland Rail Travel
Quest Mackay
Quest Mackay on gordon
Rainforest Scuba
Reef HQ Aquarium
Reeforest Adventures
Reefstar Cruises P/L
Regatta Beach Apartment
Rockhampton Heritage Village
Rover Holiday Units
Sandra Batterham

Sarina Beach Motel
Sarina Motor Inn
Seabreeze Tourist park
SeaEagles Beach 
Segway Madness Tours
Shakespeare International Motel
Shamrock Gardens Motel& Shamrock Hotel
Shoal Cottage
Sirromet
Skills Training Mackay
Sorbello’s Italian Restaurant
Soundworx Pty Ltd
Southern Suburbs Football Club Mackay Inc
Spice n Flavour
Starlight Screenings Mackay
Stoney Creek Farmstay
Sun Plaza Motel
Sunsuper
Tallship Adbentures P/L
That Sapphire Place
The Beach House Salonika
The Eungella Challet
The Feathered Nest
The Leap Hotel
The Old Station TeaHouse
The Park
The Shores Holiday Apartments
The Valley Theatrical Players
Thirsty Sound Beach Bar and Grill
Toscana Airlie Beach Accommodation
Traveller RestCaravan Park
Tropic Coast Motel
Waterfront Getaway
Whithaven Xpress
Whitsunday Crocodile Safari
Whitsunday Jetski Tours
Whitsunday on the Beach
Whitsunday Sailing Adventures
Windmill Motel & Reception Centre
 
Life Members:
Mayor Deirdre Comerford
Trevor Heard


