ACCESSIBILITY STATEMENT

As at September 2025

The Northern Rivers Rail Trail is for everyone. We want all visitors to enjoy the trail safely
and comfortably. The trail is designed to be accessible and inclusive. We provide
information to help you plan your visit. You may like to come with a friend, family

member or support person, especially on your first visit.

We are always working to improve access. As upgrades are made, we will update this
page.

PARKING

Murwillumbah to Crabbes Creek Section

At Murwillumbah Railway Station you can enter the trail at ground level. There are also

two ramps to the platform, one at each end.

Two accessible parking bays are next to the trail entry at ground level. You can reach the

trail from the platform using the ramps or the ground level entry.

The station has a raised platform with a drop to the track. The edge is marked with
warning signs, tactile ground surface indicators and high-contrast colour. Staff at the

Visitor Information Centre at the station can help with trail enquiries, amenities and

access.
Casino to Lismore Section

e Old Casino Station: 48 untimed parking spaces, including 2 accessible spaces.

e Spring Grove car park: Bus turn-around bay, 122 untimed spaces, including 2
accessible spaces.

e Naughtons Gap car park: 6 untimed car and trailer spaces and 3 untimed car spaces.

e Bentley Road car park: 32 untimed car spaces, 2 accessible spaces, and 8 car and
trailer spaces.

At the car park beside Lismore Railway Station there is ground level access directly to

the Rail Trail. Two accessible parking bays are available.



ACCESSIBEE DROP OFF POINTS

Murwillumbah to Crabbes Creek Section

At Murwillumbah Railway Station there are two accessible parking bays at the northern
end of the station, next to the ground level trail entry and ramp access to the platform.

At the southern entry there is a set-down and bus bay, with a ramp to the platform.

At Burringbar there is one accessible parking bay at Burringbar Memorial Reserve and
Masterson Park. This connects to the sealed asphalt section of the trail leading to

Mooball. General parking is available along nearby public roads for the rest of the trail.

Casino to Lismore Section

At the Casino trail head there is ground level access to the trail and two accessible

parking bays next to the entry.

At the car park beside Lismore Railway Station there are two accessible parking bays

next to the ground level trail entry.

A(CESSIBIE BATHROOMS

Murwillumbah to Crabbes Creek Section
Fully accessible toilets are available at Murwillumbah Railway Station.

Public toilets are also located at Stokers, Burringbar, Mooball and Crabbes Creek
townships. These are older or heritage facilities and may not meet current Australian
Standards for accessibility. We recognise this can make access difficult for some people

and are committed to improving facilities as funding becomes available.

Council’s Rail Trail and Parks and Active Communities teams are seeking funding to

upgrade village connections and public infrastructure along the trail.

Casino to Lismore Section

Fully accessible toilets are available at Lismore Railway Station.



There are also toilets at Bentley Road car park and at the Old Casino Station. These
facilities are older and may not meet current Australian Standards for accessibility.

Planning is underway to build an accessible toilet at the Spring Grove Road car park.

Along Union Street, Lismore, in front of the Rail Trail car park, there are male and female
toilets. Some features are non-compliant with current accessibility standards. Options

for new accessible toilets are being explored.

CYWING WITHOUT AGE AND ACCESSIBIE ON TRAIL SERVI(ES

Tweed Shire Council has partnered with Cycling Without Age to offer free trishaw rides
on the Northern Rivers Rail Trail. This service is for older people, people with disability
and anyone with limited mobility. It helps more people enjoy the trail and stay

connected with the community.

Cycling Without Age is a not-for-profit group with 37 chapters across Australia. Their
mission is to reconnect people with their communities and the outdoors through free
trishaw rides.

Bookings
Email: burringbartrishawbookings@gmail.com

Please include your name, phone number, preferred date and time, and how many seats
you need. Each trishaw carries 2 passengers. If a carer is coming with you, please book 2
seats.

Open Hours

Tuesdays, Wednesdays and Thursdays
9.30 am to 12.30 pm

Bookings are recommended.

TRAIL SERVICES

Murwillumbah to Crabbes Creek Section
At a glance

e Distance: 24 km

e Surface: 6 km sealed asphalt, 18 km compacted gravel



This section has a mix of sealed asphalt and compacted gravel.

e 6 kilometres are sealed asphalt: from Murwillumbah Railway Station to the Tweed
Regional Gallery, and between Burringbar and Mooball.
e 18 kilometres are compacted gravel, suitable for mobility scooters and other mobility

devices.

Casino to Lismore Section
At a glance

e Distance: 29.7 km
e Surface: Combination of sealed asphalt, compacted gravel, and concrete sections at
key entry points

e Mobility: Suitable for mobility scooters and other mobility devices

This section also has a mix of sealed asphalt and compacted gravel. The surface is

durable and accessible.

e A sealed asphalt section runs over the Naughtons Gap tunnel.
e Concrete sections are located at key entry points for easier access.

e The full trail is suitable for some mobility scooters and other mobility devices.

KEST STOPS & SEATING

Murwillumbah to Crabbes Creek Section
At a glance

e 7 formal rest stops with seating, picnic tables, bike racks
e Shade at most locations
e Water available at Murwillumbah Railway Station, Burringbar and Mooball

e Extra benches and picnic settings along the 24 km section
There are 7 designated rest stops at:

e Murwillumbah Railway Station (trailhead)
e Tweed Regional Gallery

e Dunbible

e Stokers Siding



e Burringbar
e Mooball
e Crabbes Creek

Each stop has a picnic table, bench-style seating and bike racks and shade structures.

Additional bench seats and picnic settings have been added along the 24 km trail for
more frequent rest opportunities. This improves comfort and accessibility for walkers,
older adults and people with limited mobility. Upgraded seating is also available at

Murwillumbah Railway Station.

Casino to Lismore Section
At a glance

e 11 rest stops between Casino and Lismore
e 6 new rest stops near Lismore
e Most stops have shade, bike racks, seating and picnic tables

e Water available at Old Casino Station, Lismore Railway Station and Rifle Range Road
There are 11 rest stops between Casino and Lismore, including:

e Old Casino Station

e Spring Grove car park

e Naughtons Gap car park
e Naughtons Gap Tunnel

e Bentley Road car park

Most feature a shade structure, bike racks, seating and picnic tables. Water is available at
Old Casino Station.

On the Lismore side of Back Creek Bridge, Bentley, there are 6 new rest stops at:

e Lismore Railway Station

e Rifle Range Road

e Kyogle Road/Cubawee

e Leycester Station (Lilly Pond)

e Back Creek Bridge, Leycester

e Oakey Creek/Bungabbee Road



Each has a shelter, picnic table and bench seating. Drinking water is available at Lismore

Railway Station and at Rifle Range Road (about 5 km from Lismore Railway Station).

MOBILITY & PATHWAYS

Murwillumbah to Crabbes Creek Section

At Murwillumbah Railway Station there is a fully accessible ramp connecting the

platform to the ground level trail entry.
Concrete pathways connect the trail to the public toilets at Burringbar and Mooball.

The pathway linking the trail to the Tweed Regional Gallery is not accessible. It has steep

inclines and several sets of stairs.

There are no other stairs on the Rail Trail.

Casino to Lismore Section

At Bentley Road car park there is a pathway connecting the trail to the public toilets.

ASSISTANCE ANIMALS

Assistance animals are welcome on all open sections of the Northern Rivers Rail Trail.

All dogs must be kept on a short lead at all times. Owners are responsible for cleaning up

after their dogs.

CONTINUOUS IMPROVEMENT

The 24 km Murwillumbah to Crabbes Creek section provides a continuous path through
townships and natural landscapes. Some areas are more accessible than others,
depending on nearby toilets, parking and other facilities. The original project budget

focused on building the shared path and signage, not extra amenities.

During construction, Council carried out two audits of the Rail Trail and Murwillumbah
Railway Station to identify current access features and where improvements are needed.

We are committed to improving access as funding becomes available.



For details on upcoming projects, visit:

Future plans and projects | Northern Rivers Rail Trail

WEB CONTENT

Northern Rivers Rail Trail aims to make our website and services accessible to
everyone. We believe all people have the right to dignity, equality, comfort and

independence.
We are committed to:

e Making our website easy to use on different devices and browsers
e Ensuring residents, businesses and visitors can find what they need
regardless of age, ability or technology

e Improving accessibility as new tools and standards become available
Web content accessibility

northernriversrailtrail.com.au makes available the UserWay Website
Accessibility Widget that is powered by a dedicated accessibility server. The
software allows northernriversrailtrail.com.au to improve its compliance with
the Web Content Accessibility Guidelines (WCAG 2.1).

Using this website and enabling the accessibility menu

e Accessibility Menu: Use the tab key when the page loads or click the
accessibility icon at the top left. Please allow a moment for it to open.

e Keyboard Navigation: Use tab to move through menus and content. Use
arrow keys within dropdowns. Press Escape to close menus. A “skip to
content” link appears first when tabbing through each page.

e Text to Speech: Most devices have built-in screen readers, including:

o Windows: Narrator
o Mac: Speak Text
o iPhone/iPad: VoiceOver

e Font Size and Zoom: Use your browser controls. For example


https://www.northernriversrailtrail.com.au/about/project-construction-partners/future-plans-and-projects
https://www.northernriversrailtrail.com.au/about/project-construction-partners/future-plans-and-projects
https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/

o Chrome/Firefox/Edge: Ctrl + or - (Cmd + or - on Mac). Ctrl/Cmd + 0
resets zoom.

o Safari on iPhone/iPad: pinch to zoom.

e Images and Video: All images use descriptive alt text. Most videos have
captions and can be played directly on the site.

e Documents: Content is usually on-page. Some downloads are in PDF
format. Free Adobe Acrobat Reader is required.

e Printing: Use Ctrl + P (Cmd + P on Mac) to print. Mobile users can follow

device-specific print options.
Disclaimer

We regularly review and scan our site to identify and fix accessibility barriers.
Some content may not yet meet the highest standards if a suitable solution

has not been found.
Contact Us

If you find an accessibility issue or need assistance, please contact us:

Email: hello@northernriversrailtrail.com.au

Phone: 02 6673 0404

COGNITIVE IMPAIRMENT SOUIAL SCRIPT

Planning My Visit to the Northern Rivers Rail Trail
A social script to help me feel prepared and comfortable.
What is the Northern Rivers Rail Trail?

The Northern Rivers Rail Trail is a safe and mostly flat path where | can walk, ride a bike,
or use a mobility aid. It goes through towns and countryside, and there are signs along

the way to help me know where | am.

Getting There

| can travel by car to one of the trail access points.



Some places have car parks, toilets, and places to rest.
I can check a map online before | go to see where to start and finish.

If | need help, | can ask a friend, family member, or carer to come with me.

What Will | See and Do?

I will be outside. There may be sunshine, wind, or rain.

I might see trees, animals, farms, or other people using the trail.

I can walk, ride, or roll as far as | want and turn around when I'm ready.
There are signs and markers to guide me.

What Might | Hear?

Birds, people talking, bikes going past, or leaves rustling.
Sometimes there may be traffic noises near towns or crossings.
These sounds are normal and part of being outdoors.

People on the Trail

Some people may be walking, riding bikes, running, or walking dogs.
Everyone is welcome on the trail.

If someone passes me, they might say “hello” or “thank you.”

I can smile or wave back if | feel comfortable.

Staying Safe

| should stay to the left side of the trail.

If | need to stop, | can move to the side.

There are rest stops and shaded areas along the way.
I can bring water, snacks, sunscreen, and a hat.

Facilities and Amenities

There are toilets at some entry points.



Some places have cafés or shops nearby.

I can check the website map to see where these are before | go.
If | Feel Overwhelmed

It's okay to take a break.

| can sit and breathe slowly.

| can leave the trail at any time.

I can talk to my support person or call someone | trust.

Need Help?

I can visit the Rail Trail website for maps and information.

If I'm unsure, | can email or call the Rail Trail team before | go.

For all access enquiries to best plan ahead for your trip please call 02 6673 0404, email
hello@northernriversrailtrail.com.au. We also encourage you to share your feedback so
we can continuously improve the trail.


tel:0266730404
tel:0266730404
mailto:hello@northernriversrailtrail.com.au
mailto:hello@northernriversrailtrail.com.au




