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RICHMOND SHIRE COUNCIL 
REVENUE POLICY 

 
 

 
POLICY NUMBER:   019 
INFOXPERT REF:   73233 
TIME PERIOD OF REVIEW:  1 Year 
DATE OF NEXT REVIEW:  July 2027 
_______________________________________________________________________________ 
 
1. OBJECTIVE 
 
Section 193 of the Local Government Regulation 2012 provides that Council must prepare and 
adopt a revenue policy that states, for a financial year:  

(a) The principles that the local government intends to apply in the financial year for:  
a. Levying rates and charges; and  
b. Granting concessions for rates and charges; and 
c. Recovering overdue rates and charges; and  
d. Cost recovery methods; and  

(b) The extent to which physical and social infrastructure costs for a new development are 
to be funded by charges for the development.  

 
2. SCOPE 
 
This policy contains principles to be used in preparing the budget for the 2026-2027 financial year.  
 
3. PRINCIPLES 
 
3.1 Principles used for the making and levying of rates and charges 
 
Council will be guided by the following principles in the levying of rates and charges:  
 

• Council will have regard to the principle of transparency in the setting of rates and charges. 

• Rates and charges shall be raised at the necessary levels to fund the operations of Council. 

• Council will endeavour to have a rating regime that is simple and inexpensive to administer. 

• Council will try to achieve intergenerational equity by taking account of the services provided 
to both present and future ratepayers.  

• Council will raise sufficient revenue to maintain services of an appropriate standard.  

• Council will take into account the availability of other funding sources to meet community 
expectations.  

• Where services are provided specifically for an identifiable group within the community and 
there is not a general community benefit, Council may recover the cost of those services 
from that identifiable group. 

• The timing of the levying of rates will take into account the financial cycle of the local 
economic activity in order to assist the smooth running of the local community.  

• Council will try to achieve equity through flexible payment arrangements for ratepayers with 
a lower capacity to pay.  
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3.2 Principles used for granting concessions for rates and charges  
 
Council will be guided by the following principles in the granting concessions for rates and charges: 
 

• Pensioners – Council recognises the contribution to the community of pensioners and that 
their capacity to pay rates and charges is generally less than the general community. 
Council therefore grants pensioners, as a whole, a concession on rates and utility charges.  
 

• Non-profit organisations – Council recognises the work of sporting, recreational and 
charitable organisations in the community and therefore may consider an exemption to 
general rates and utility charges.  

 
 
3.2 Principles used for the recovery of unpaid rates and charges 

 
Council will exercise its rate recovery powers in order to reduce the overall rate burden on 
ratepayers. It will be guided by the principles of: 

 

• Making clear the obligations of ratepayers and the process used by Council in assisting 
them to meet their financial obligations.  

• Making the processes used to recover outstanding rates and charges clear, simple to 
administer and cost effective.  

• Considering capacity to pay in determining appropriate arrangements for different sectors 
of the community. 

• Offering appropriate concessional agreements to ratepayers experiencing financial 
hardship 

• Considering equity by having regard to providing the same treatment for ratepayers with 
similar circumstances 

• Be flexible in response when necessary to events such as natural disasters in the local 
economy.  

 
 

3.3 Setting of Cost Recovery Methods  
 
Council will be guided by the following principles in recovering the costs of providing goods and 
services: 
 

• Will set fees and charges at a level to cover costs to Council of providing the goods and 
services including the cost of administration.  

• Will set fees and charges considering the nature, level and standard of service when setting 
the charges and may set the charge to generate revenue.  

• Being aware of that it may have a community service obligation when setting some fees 
and charges.  

• Will ensure that the cost of maintaining and replacing infrastructure is reflected in the level 
of fees and charges.  
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3.4 Funding of New Development – physical and social infrastructure 

Council requires developers to pay a reasonable contribution towards the cost of infrastructure 
required to support development. The following principles apply:  
 

• All infrastructure costs within the development area are to be met by the developer in 
accordance with the provisions of the Planning Act 2016.  

• All infrastructure costs connecting the development to the existing infrastructure network 
are to be met by the developer in accordance with the provisions of the Planning Act 2016.  

• Council may on a case by case basis, partially subsidise the cost of assessing development 
applications to encourage new development in the region.  

 

4. RELEVANT LEGISLATION 
 

• Local Government Act 2009  

• Local Government Regulation 2012  

• Planning Act 2016 
 
5. RELEVENT DOCUMENTS 
 

• Richmond Shire Council Revenue Statement 

• Richmond Shire Council Corporate Plan 

• Richmond Shire Council Operational Plan 
 

6. APPROVAL 
Date of Adoption: 16 March 2010 
Policy Reviewed:        General Council Meeting 21 July 2027 
Resolution Number:    2026721.14 
 
Policy Authorised:       Peter Bennett 
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