
1 2020 ANNUAL REPORT

2019
Annual Report



2 2020 ANNUAL REPORT

#TOURISMTOPEND

Holiday Guide 2019

NORTHERN  
TERRITORY

69km

Litchfield 
Safari Camp

Tjaetaba Falls 
Greenant Creek

Adelaide River Heritage Tours

Coomalie Creek
WWII Airstrip

Pandanus
on LitchfieldLitchfield 

Tourist Park

COX PENINSULA ROAD
15km to STUART HIGHWAY

Rum 
Jungle 
Lake

Pell WWII Airstrip

War Cemetery
Mount Bundy Station

Adelaide River Railway 
Heritage Precinct

Adelaide River 
Show Society 
Caravan Park

ADELAIDE RIVER

Robin Falls

32

15

3

27

14

552

7

4

Surprise Creek Falls

PROSPECT HILL

Tjaynera Falls / Sandy Creek

Blyth Homestead

The Lost City

Tabletop SwampWangi Falls
Wangi Falls Cafe  

Cascades
Buley Rockhole

Walker Creek Florence Falls

Magnetic/Cathedral 
Termite Mounds

Bamboo Creek 
Tin Mine2

10

15

5

2

19

16

15

7

5

23

Batchelor Road

Solomon Road

M
iles R

oad

Milton Road

Coach R
oad

NT Air - Scenic Flights

Tolmer Falls

BATCHELOR

TO DARWIN 112km 

C
he

en
ey

 r
oa

d 

Litchfield Cafe  

Batchelor Holiday Park
Batchelor Butterfly Farm & Tea House
Litchfield Motel
Rum Jungle Bungalows

Adelaide River Inn

Approx 6km of gravel

All car rentals must meet the standard age, driver licence and credit requirements of Thrifty. All  
rentals are subject to the terms and conditions of the Rental Agreement.  Independent Licensee  
of Kingmill© Pty Ltd, Trading as Thrifty Car Rental.

We keep  
you exploring
Whether you’re exploring the outback or taking that  
much needed road trip, we’ve got a vehicle for you.  
Choose from a great range of passenger vehicles, SUV’s 
and 4WD’s all at great rates.

thrifty.com.au or 136 139

Accommodation

Caravans

Safari Tents

Camp Sites

Meals / Refreshments

Walking Trails

Swimming

4WD Access Only

Toilets / Shower

Toilets

Wheelchair Access

Picnic Facilities

Kiosk

Cafe

Information

Emergency Call Device

Ranger Station

Aboriginal Culture

Fuel

WWII Airstrip

Sealed Road

Unsealed Road

4x4 Access Only

Railway

WIFI

LITCHFIELD 
NATIONAL 
PARK

#TOURISMTOPEND

DESTINATION  
DARWIN
AND THE TOP END 2019



32020 ANNUAL REPORT

Chairman Report	 4

General Manager Report	 5

Board of Management	 6

Membership Standing Committee Report	 7

Staff Employed 2019	 8

Treasurer’s Financial Report	 9

Financial Statements 2019	 10

Agenda	 31 
Annual General Meeting 2020

Attendance	 32 
Annual General Meeting 2019

Minutes	 34 
Annual General Meeting 2019

Membership Listing 2019	 38

Contents



4 2020 ANNUAL REPORT

MICHAEL SCOTT
As Chair of the Association it is my pleasure 
to offer this introduction to Tourism Top End’s 
(TTE) Annual Report for 2019. Having been 
associated with TTE for over 20 years, I am 
proud to see the Association’s important role 
representing the tourism industry continue. 
This year, I was grateful to have received 
life membership of the Association, for 
which I sincerely thank you. I have always 
believed in the important role that TTE plays 
in representing members and our tourism 
industry overall. During 2019, the Association 
continued its core strategic focuses being 
- industry advocacy, industry capacity, 
visitor expenditure, sustainable funding and 
destination marketing.

Whilst some members in 2019 experienced 
mixed results, as the sector worked hard to 
grow their business during the first year since 
the INPEX construction completion, the most 
recent results issued by Tourism Research 
Australia, demonstrated overall growth to 
the Region. According to the statistics the 
Top End achieved an 8% increase in visitor 
arrivals attracting 1,341,000 visitors with an 
expenditure of $1.21 billion, for the year  
ending September 2019.

Advocating for the needs of the tourism 
industry as an essential pillar of the Region’s 
economic and social fabric, is an important 
role for TTE. On behalf of our members, 
TTE is appreciative of the NT Governments’ 
recognition of the visitor economy and 
its continued investment through its 
Turbocharging Tourism initiatives. This essential 
commitment needs to continue, but can 
never be taken for granted, hence the need 

for constant commitment by this and future 
governments.

TTE has worked hard on delivering further 
outcomes aligned with its 2018-2021 Strategic 
Plan including providing input into the NT 
Tourism Industry Strategy 2030. TTE will also 
continue to represent members to all levels 
of government, on issues that will affect the 
future of tourism across the region.

A healthy regional tourism organization needs 
to maintain a positive balance sheet, which 
for many years, TTE has maintained. This 
enables the Association to properly undertake 
its many roles on behalf of all members and I 
thank my fellow Board members of the finance 
Subcommittee, around this all important task.

I would like to also pass on my sincere thanks 
to the two Vice Chairs - Rachel Beaumont-
Smith and Melanie Lewis, who have 
stepped into the Chair on many occasions, 
along with all members of the Board of 
Management for their diligent support and 
guidance of Tourism Top End. Thank you also 
to the dedicated Management, staff and 
ambassadors of TTE for their hard work and 
effort under the guidance of our General 
Manager Glen Hingley. The Association exists 
for the collective benefit of the membership 
and I appreciate the continued support of 
all members and hope that 2020 will be a 
good year for all of us despite the challenging 
economic times that clearly lay ahead.

Chairman Report
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GLEN HINGLEY
During 2019 Tourism Top End (TTE) continued 
working hard in enhancing our performance 
for members as the Top End’s regional 
tourism association and industry council. 
Maintaining our role in supporting members 
and contributing to improving the local 
visitor economy is central to our activities. 
Our strategic priorities of industry advocacy, 
industry capacity, visitor expenditure, 
sustainable funding and destination  
marketing remain at the forefront of all  
that we do operationally.

In advocacy TTE represented members on 
important tourism issues with Local, Territory 
and Commonwealth government agencies. 
Topics amongst others included seeking 
certainty for tourism in Kakadu National 
Park and sustainable solutions to anti-social 
behaviour. TTE also maintained the industry’s 
voice as to the necessity of government 
continuing its investment in tourism. Through 
the Board of the Australian Tourism Industry 
Council, TTE represented members on Federal 
issues that impact the Territory.

TTE undertook it strategic industry capacity 
role with initiatives such as Tourism 
Enhancement Program and Quality Tourism 
Framework. TTE also partnered with Tourism 
NT (TNT) under a Business Enterprise Program 
agreement in line with the 2030 tourism 
strategy.

Tourism revenue and regional dispersal 
through the TTE managed Visitor Information 
Centre increased by over 15% in 2019. 
This growth was supported by a focus on 
increasing conversion within the Visitor 
Information Centre and via our enhanced 
www.tourismopend.com.au platform.

The TTE not-for-profit association model 
continues to connect public and private sector 
funding benefiting the visitor economy. Our 
membership of over 520 businesses and 
individuals understand the benefit of having 
a unified tourism industry. The five-year 
partnership funding agreement with TNT 
continues to link businesses into a broad range 
of initiatives. The continued support by the 
City of Darwin enables the Visitor Information 
Centre to deliver services with members on 
behalf of the broader community.

Our intra-territory destination marketing 
activity focused on drive and business event 
markets with strong results for members 
around the region. The Australia wide change 
in the youth sector required subtle adjustments 
in the 2019 marketing activities towards 
adventure and event themes.

We will continue our goal of making a true 
difference achieving real outcomes for our 
members and partners to improve capacity, 
competitiveness and continuity. Thank you 
to all my wonderful staff and ambassadors 
for their unrelenting passion and hard work. 
Thank you to our Chair Michael Scott and 
the Board of Management for their strategic 
leadership and support. Thank you to our 
corporate sponsors Hostplus, Thrifty and Mix 
FM/Hot 100FM. Thank you to City of Darwin 
and the Northern Territory Government for 
their partnership investment in the tourism 
industry. Finally, thank you to our members for 
your unwavering belief in improving the future 
of tourism in the Top End.

General Managers Report
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CHAIR:
Michael Scott	 Life Member

VICE CHAIR:
1. Melanie Lewis	 Palms City Resort
2. Rachel Beaumont-Smith	 Darwin Harbour Cruises

TREASURER:
David Metcalfe	 Area 9

BOARD MEMBERS:
Shelly Haitana	 Litchfield Tourist Park
Trevor Cox	 Individual Member
Shaun Pearce	 Aboriginal Bush Traders
Shane de Wit	 NT Airports
Penny Eckel	 Crocosaurus Cove
Annabel Curtain	 Katherine Outback Experience
Matthew Findlay	 NT Airports – Resigned
Janet Hamilton	 Darwin Convention Centre – Finished Term

NOMINATED REPRESENTATIVES:
Andrew Hopper	 Tourism NT
Alderman Peter Pangquee	 City of Darwin

January – December 2019 Board Meetings General Meetings

Board of Management Possible 
Meetings

Meetings 
Attended

Possible 
Meetings

Meetings 
Attended

Michael Scott 11 9 11 8

Rachel Beaumont-Smith 11 11 11 8

Melanie Lewis 11 8 11 6

David Metcalfe 11 10 11 1

Janet Hamilton 3 1 2 2

Matthew Findlay 7 3 7 1

Shaun Pearce 11 7 11 5

Penny Eckel 11 11 11 9

Annabel Curtain 11 7 11 1

Shelly Haitana 8 6 8 6

Trevor Cox 8 6 8 3

Shane de Wit 4 3 4 3

Andrew Hopper 11 8 11 5

Alderman Peter Pangquee 11 8 11 0

*** POSSIBLE GENERAL MEETINGS ONLY WHEN ON THE BOARD

2019 Board of Management
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MELANIE LEWIS - CHAIR

Membership Committee Report

Tourism Top End Membership Sub Committee meets monthly to assess new membership 
applications, discuss client and member grievances, award Super Deed nominations and provide 
leads to staff for prospective new members.

MEMBERS: 	 ASSISTANCE FROM OTHER MEMBERS:
Melanie Lewis - Chair	 Penny Eckel
Penny Phillips	 Trevor Cox
Shaun Pearce	 Scott Russell
Sarah Pringle

Tourism Top End had a total of 517 members in 2019, compared to 535 the previous year. 
We welcomed 48 new members to the association, unfortunately we had a few businesses 
discontinue membership due to the business closing, re-size business, so no more need for 
multi-list membership, or consultancy businesses no longer requiring direct engagement with 
the industry. We operate two programs to assist grow membership, firstly the Member Renewal 
Incentive Program and the Member Referral Program, thanks to our ongoing partnership with 
Mix104.9 / HOT100 (NT Broadcasters) - 5 Referred

The Super Deed program continued in 2019, receiving a total of 47 nominations for 41 individuals 
under the Super Deed program in 2019. One trophy was awarded to Drew Duncan – AAT Kings 
who went above and beyond the call of duty in making someone’s visit to the Top End one to 
remember. Nominees and winners are acknowledged at the monthly General Meeting, via the 
industry newsletter and social media networks.
Best wishes to all members, I look forward to a positive and productive 2020.

Melanie Lewis
Chairperson, Membership Committee
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Staff Employed 2019

ADMINISTRATION
Glen Hingley	 General Manager – Full Time

Sadasivan (Sheva)

Karatholuvu Sivasankaran	 Accounts Manager – Full Time

Jenna King	 Administration and Marketing Assistant – Full Time

Karen Baxter	 Marketing Coordinator/ Visitor Information Team Leader – Full Time

Michelle Carter	 Membership Manager – Full Time

Chantelle Scott	� Marketing Manager – Part Time (October – December)/Digital Coach 
(January – March)

Steven Miles	 Industry Development Manager – Full Time

Janine Fidock	 Marketing Manager – Full Time - Resigned

VISITOR INFORMATION CENTRE
Julie Lawrance	 Visitor Information Centre Manager – Full Time

Karen Baxter	 Visitor Information Team Leader/Marketing Coordinator – Full Time

Diana Mallari	 Visitor Information Centre Team Leader/Consultant – Full Time

Sarah Purcell	 Visitor Information Centre Team Leader/Consultant – Full Time

Denise Cahill	 Visitor Information Team Leader – Full Time - Resigned

Mandy Mc Donald	 Visitor Information Centre Consultant – Casual

Rebecca Roman	 Visitor Information Centre Consultant – Full Time

Shane Creeper	 Visitor Information Centre Consultant – Full Time

Darestell David	 Visitor Information Centre Consultant – Full Time

Erin Woodman	 Visitor Information Centre Consultant – Full Time

Lee Henshaw	 Visitor Information Centre Consultant – Full Time – Resigned

Jennifer Pfitzner	 Visitor Information Centre Consultant – Full Time – Resigned

Jemma Ashby	 Visitor Information Centre Consultant – Full Time – Resigned
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DAVID METCALFE - TREASURER

Treasurers Financial Report

I am pleased to table herewith the financial report for Tourism Top End for the year ended  
31 December 2019, including the following:

• Statement of Financial Performance for the Year Ending 31 December 2019
• Statement of Financial Position as at 31 December 2019
• Statement of Changes in Equity
• Statement of Cashflows
• Notes to the Financial Statements
• Board of Management Declaration
• Independent Auditor’s Report to Members

The focus of the Board of Management throughout 2019 continued on long term sustainable 
funding solutions for the Association, while exploring options to support members in capacity 
building for the industry. Continued management of the Quality Tourism Framework with income 
generated treated in our accounts as income received for rendering services. Additional financial 
streams were gained from the Department of Trade Business and Innovation for rendering services 
with the Tourism Business Enterprise Development Plan.

This report to Members analyses the Association’s trading results and financial position during the 
year under review, showing a net profit of $80,606 for the year.

The five-year funding partnership agreement with Tourism NT continues in its third year providing 
certainty for the delivery of services to the Visitor Economy in the Top End. City of Darwin once 
again continued its annual operating grant commitment under which we receive funding to provide 
quality visitor information services. This is also the case with from the Department of Trade Business 
and Innovation for the above-mentioned Tourism Business Enterprise Development Plan.

Tourism Top End budget for the 2020 year has been approved by the Board of Management, 
taking into account to continue our commitment to support the development of our members 
program. The budget again reflects a small profit 2020 and presents a real challenge for the 
operational leadership team, who will continue focus on reducing costs, increasing productivity and 
implementing benefits to members.

Appreciation goes to the 2019 Board of Management, staff and especially all the Members of the 
Association for their sustained commitment and support. We look forward to positive economic 
conditions for tourism in 2020.
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TOURISM TOP END ANNUAL GENERAL 
MEETING AGENDA 

 30th March 2020 
                                                                 

 
VENUE:  Conducted Conference Call (Zoom) 
DATE:  Monday 30th March 2020 
TIME:  5.30pm for 6pm start 
 
 
VENUE:    
 
1. Welcome 
 

2. Apologies 
 

3. Minutes of Annual General Meeting, 26th March 2020 

 

4.  Business arising from Annual General Meeting held 26th March 2020 
 

5.  Chairman Report, presented by Michael Scott 

 

6. General Manager Report, presented by Glen Hingley 

 

7. Membership Standing Committee Report, presented by Melanie Lewis  

 

8.  Treasurer’s Report, presented by David Metcalfe 

 

9. Election of Tourism Top End Board of Management 
 

10. Appointment of Auditor and their Remuneration  
 

11. Confirm the appointment of the holders of the Association’s Common Seal  

 

12. Close meeting 
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COMPANY	 NAME
Big4 Howard Springs	 Robby Lavender
Big4 Howard Springs	 Kat 
City of Palmerston	 Chris Kelly
Charles Darwin University	 Christine Cleary
Charles Darwin University	 Tim Francis
Charles Darwin University	 Kristen Sierke
Clickstarter	 Dante St James
Corestaff	 Tuesday Turner
Darwin in the Wet	 Sue Moffitt
Ethical Adventures	 Robert Woods
Europcar	 Mark Scott
Europcar	 Hamish Burston
Frontier Hotel Darwin	 Ashleigh Winn
Frontier Hotel Darwin	 Estelle Erb
Gardens Park Golf Links	 Lisa Stenlund
Halikos	 Jean-Pierre Froget
Halikos	 Marie-Lou De Rouge
ISACNT	 Stephen Goodall
Kakadu Tourism - Cooinda	 Chris Chaffe
Kakadu Tourism - Cooinda	 Benjamin Brown
Kakadu Tourism - Cooinda	 James Robinson
Katherine Visitor Centre	 Rosemary Jennings
Katherine Visitor Centre	 Annika Berendes
Litchfield Tourist Park	 Shelly Haitana
Litchfield Tourist Park	 Ben Woelders
Mantra	 Jenna-belle Hall
Mantra	 Megan Pechey
Melaleuca on Mitchell/Value Inn	 Rosh Paku-Moore
Melaleuca on Mitchell/Value Inn	 Andrew Innes
Museum & Art Gallery of the NT	 Jo de Beer
Museum & Art Gallery of the NT	 Regan Forest
Nitmiluk Tours	 Trish Wadey
Nitmiluk Tours	 Sveva Falletto
NT Airports	 Stephanie Berlin
NT Airports	 Shane de Wit
NTG Ministers Office - Chief of Staff	 Mary Fall
Oaks Elan	 Ralph D’Souza
Oaks Elan	 Russell Manahan
Palmerston Golf Club	 Sharyn Innes
Rum Jungle Bungalows	 Sue Mornane
Rum Jungle Bungalows	 Ross McGowan
Rydges Palmerston	 Yuraj Pawar

ATTENDANCE AGM 2019
Date: 26th March 2019     Place: Frontier Hotel

Annual General Meeting 2019
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Annual General Meeting 2019

COMPANY	 NAME
Rydges Palmerston	 Han Hoang
Southern Cross TV	 Kym Menzies
Southern Cross TV	 Lilli Kay
Spotless	 Helen Truscott
Spotless	 Kylie Watchman
Territory Expeditions	 Kat Noonan
Territory Expeditions	 Deb Turner
Top Didj Cultural Experience & Art Gallery	 Petrena Ariston
Top Didj Cultural Experience & Art Gallery	 Alex Ariston
Tourism NT	 Valerie Smith
Tourism NT	 Megan Raut
Tourism NT	 Mark Crummy
Tourism NT	 Daryl Hudson
Tourism NT	 Sophia Clements
Tourism NT	 Scott Lovett
Trevor Cox	 Trevor Cox
Virtue Marketing	 Kelly Vrolkys
Walk Darwin	 Nerida Hart
Wangi Falls Café	 Julian Sharples
Wangi Falls Café	 Louise Sharples
Ramada Zen Quarter Suites	 Scott Russell	

BOARD MEMBERS	
Darwin Harbour Cruises	 Rachel Beaumont Smith
Aboriginal Bush Traders	 Shaun Pearce
Palms City Resort	 Melanie Lewis
Tourism NT	 Andrew Hopper
Katherine Outback Experience	 Annabel Curtain
Crocosaurus Cove	 Penny Eckel
Area 9 It Solutions	 David Metcalfe	

SPONSOR	

Hostplus	 Rachel Gallagher 

RETURNING OFFICER 	 Des Crowe

TOURISM TOP END STAFF	 Glen Hingley

	 Jenna King
	 Michelle Carter
	 Janine Fiddock
	 Julie Lawrance
	 Denise Cahill



2019 Annual General Meeting
26 March 2019, Minutes Commenced at 6.45
Frontier Hotel Darwin

1. Welcome
Rachel Beaumont-Smith chaired the meeting and welcomed members and guests including:

Rachel Gallagher from HOSTPLUS and noted their support as major sponsor for the evening.

Board Members: Rachel Beaumont-Smith, Melanie Lewis, David Metcalfe, Andrew Hopper, Penny 
Eckel and Annabel Curtain

2. Apologies
Board Members: Michael Scott, Alderman Peter Pangquee, Mathew Findlay and Shaun Pearce 
Life Member: Frances Fausett
Special Apologies: Hon. Lauren Moss – Minister for Tourism, Sport and Culture
 
Members:
Darwin Aviation Museum   Angie Clucas
AAT Kings     Russell Gibson
di Croco     Heather Brown
City of Palmerston    Alderman Sarah Henderson
Hotel Darwin     Penny Phillips
Royal Flying Doctor Tourist Facility Samantha Bennett
Club Tropical Resort   Lynne Jackson

3. Minutes of the Annual General Meeting held on 27 March 2018

MOTION: “That these minutes be accepted as a true and accurate record”

Moved: Rachel Beaumont-Smith  Seconded: Scott Russell  CARRIED

4. Business Arising from the Meeting held on 27 March 2018
Nil
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5. Chair Report
Vice Chair Rachel Beaumont-Smith, delivered the Chair Report as documented in the Annual  
Report 1 January to 31 December, 2018.

Motion: “I  would like to move that the Chair’s Report be accepted.”  

Moved: Rachel Beaumont-Smith    Seconded: Karen Dean  CARRIED

6. General Managers Report
Glen Hingley delivered the General Managers Report as documented in the Annual Report 1  
January to 31 December 2018

Motion: “I would like to move that the General Manager’s Report be accepted.”  

Moved: Rachel Beaumont-Smith    Seconded: Karen Dean  CARRIED

7. Membership Standing Committee Report
Melanie Lewis presented the Membership Report as documented in the Annual Report 1 January 
to 31 December 2018.

Motion: “That the Membership Standing Committee Report be accepted.”

Moved: Melanie Lewis    Seconded: Nerida Hart  CARRIED

8. Treasurer’s Report
David Metcalfe presented the Treasurer’s Report as documented in the Annual Report 1 January 
to 31 December 2018.

Motion: “That the Treasurer’s Report be accepted.”

Moved: David Metcalfe    Seconded: Karen Dean  CARRIED

9.  Appointment of Returning Officer for the election of the Board of Management

Motion: “That Des Crowe be appointed the Returning for 2019/20 Board of  
    Management elections.” 
 
Moved: Rachel Beaumont-Smith  Seconded: Melanie Lewis   CARRIED
 

Vice Chair Rachel Beaumont-Smith vacated the chair. 

9.1. Election of Chairperson
There is 1 nomination for Chair, Michael Scott– nominated by himself seconded by Rachel 
Beaumont-Smith

There being no further nominations, Michael Scott is elected as Chair for a one year term.
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9.2 - Election of Vice Chair No. 1
There is 1 nomination for Vice Chair number one, Melanie Lewis  – nominated by Janet Hamilton, 
seconded  by Shaun Pearce  

There being no further nominations, Melanie Lewis is elected Vice Chair No. 1 for a two year term

9.3 – Election of Vice Chair No. 2
There is no election for Vice Chair No. 2, Rachel Beaumont-Smith is currently serving a two year 
term.

9.4 – Election of Treasurer
There is 1 nomination for Treasurer, David Metcalfe  – nominated by himself, seconded by Shaun 
Pearce  

There being no further nominations, David Metcalfe is elected Treasurer for a two year term

9.5 - Election of Directors
There are three vacant Director position’s and we received 3 nominations , therefore no ballot is 
required. Please note these positions are for a two year term. 

Please welcome the three new members to the Tourism Top End Board.

 1. Trevor Cox, Trevor Cox- nominated by Melanie Lewis and seconded by David Metcalfe

 2. Shelly Haitana, Litchfield Tourist Park - nominated by Julian Sharples and seconded by  
     Susan Mornane. 

 3. Shaun Pearce, Aboriginal Bush Traders – nominated by himself and seconded by  
     Rachel Beaumont-Smith

Motion: “that the three people be elected to the three vacant positions on the Tourism Top  
    End Board of Management for a two year term”

Moved: Rachel Beaumont-Smith  Seconded: David Metcalfe    CARRIED

Rachel Beaumont-Smith thanked members and congratulated the new Board of Management.
A big thank you to our returning officer Des Crowe.

10. Appointment of Auditors and their Remuneration

Motion: “That in accordance with Clause 7.2.6(e) of the Tourism Top End Constitution that  
    the Auditors, Lowrys Accountants be appointed for the year ending December   
   2019 and that the fee is set at $10,000 + GST”

Moved: Rachel Beaumont-Smith  Seconded: David Metcalfe   CARRIED
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11. Confirm the Appointment of the Holder of the Association’s Common Seal

Motion:  “That the General Manager be the holder of the Association’s Common Seal.” 

Moved: Rachel Beaumont-Smith  Seconded: Scott Russell   CARRIED

12. Life Member

At the September 2018 General Meeting Rachel Beaumont-Smith asked for the support of TTE 
for the nomination of Michael Scott as a life member at the next AGM.

Unfortunately Michael Scott cannot attend this evening –  
I would like to put forward the following motion:
 

Motion: ‘That Michael Scott becomes an Honorary Life Member of Tourism Top End’

Moved: Rachel Beaumont-Smith  Seconded: Yuraj Pawar   CARRIED

We will present Michael Scott with his Life Membership Certificate at the next General Meeting

Thank you members

13. Meeting Closed at 7:55pm



9.2 - Election of Vice Chair No. 1
There is 1 nomination for Vice Chair number one, Melanie Lewis  – nominated by Janet Hamilton, 
seconded  by Shaun Pearce  

There being no further nominations, Melanie Lewis is elected Vice Chair No. 1 for a two year term

9.3 – Election of Vice Chair No. 2
There is no election for Vice Chair No. 2, Rachel Beaumont-Smith is currently serving a two year 
term.

9.4 – Election of Treasurer
There is 1 nomination for Treasurer, David Metcalfe  – nominated by himself, seconded by Shaun 
Pearce  

There being no further nominations, David Metcalfe is elected Treasurer for a two year term

9.5 - Election of Directors
There are three vacant Director position’s and we received 3 nominations , therefore no ballot is 
required. Please note these positions are for a two year term. 

Please welcome the three new members to the Tourism Top End Board.

 1. Trevor Cox, Trevor Cox- nominated by Melanie Lewis and seconded by David Metcalfe

 2. Shelly Haitana, Litchfield Tourist Park - nominated by Julian Sharples and seconded by  
     Susan Mornane. 

 3. Shaun Pearce, Aboriginal Bush Traders – nominated by himself and seconded by  
     Rachel Beaumont-Smith

Motion: “that the three people be elected to the three vacant positions on the Tourism Top  
    End Board of Management for a two year term”

Moved: Rachel Beaumont-Smith  Seconded: David Metcalfe    CARRIED

Rachel Beaumont-Smith thanked members and congratulated the new Board of Management.
A big thank you to our returning officer Des Crowe.

10. Appointment of Auditors and their Remuneration

Motion: “That in accordance with Clause 7.2.6(e) of the Tourism Top End Constitution that  
    the Auditors, Lowrys Accountants be appointed for the year ending December   
   2019 and that the fee is set at $10,000 + GST”

Moved: Rachel Beaumont-Smith  Seconded: David Metcalfe   CARRIED
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11. Confirm the Appointment of the Holder of the Association’s Common Seal

Motion:  “That the General Manager be the holder of the Association’s Common Seal.” 

Moved: Rachel Beaumont-Smith  Seconded: Scott Russell   CARRIED

12. Life Member

At the September 2018 General Meeting Rachel Beaumont-Smith asked for the support of TTE 
for the nomination of Michael Scott as a life member at the next AGM.

Unfortunately Michael Scott cannot attend this evening –  
I would like to put forward the following motion:
 

Motion: ‘That Michael Scott becomes an Honorary Life Member of Tourism Top End’

Moved: Rachel Beaumont-Smith  Seconded: Yuraj Pawar   CARRIED

We will present Michael Scott with his Life Membership Certificate at the next General Meeting

Thank you members

13. Meeting Closed at 7:55pm
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FULL MEMBERS
AAT Kings Darwin
Aboriginal Bush Traders
Adelaide River Cruises
Adelaide River Inn
Adelaide River Tours
Adelaide River Transfers
Advance Car Rentals
Adventure Rentals
Adventure Tours Australia
Airborne Solutions Darwin Helicopter Tours
Alatai Holiday Apartments
Alex Julius Fishing Media
Anglers Choice Fishing Safaris
Apollo Motorhome Holidays
Aquascene
Arafura Bluewater Charters
Area 9 IT Solutions
Argus Apartments Darwin
Arnhem Land Coastal Camp
Ask Darryl In Darwin
Astra Apartments NT
Balance for Life
Bamurru Plains
Banyan Farm Tourist Park
Banyan Tree Resort
Barefoot Fishing Safaris
Bargain Car Rentals
Barra Boat Hire
Barramundi Adventures Darwin
Batchelor Butterfly Farm & Tea House
Batchelor Holiday Park
Beachlife Apartments Darwin
Beagle Motor Inn
Big4 Howard Springs Holiday Park
Bike You
BiodiversityWatch
Bitter Springs Cabins and Camping at 
Mataranka
Blue Taxi Company
Boab Caravan Park
Bodhi Bus
Bombing Of Darwin Heritage Tours
Bremer Island Banubanu Beach Retreat
Britz Campervan Rentals

Budget Rent A Car
Buslink
Campervan Village
Cape Adieu Harbour Cruises
Casa On Gregory
Channel Nine Darwin
Charles Darwin University
Chartair
City Gardens Apartments
City of Darwin Cruises
City of Palmerston
Clearwater Island Lodge
Club Tropical Resort Darwin
Coach Charters Australia
Coconut Grove Holiday Apartments
Coleman Printing
Cooinda Lodge Kakadu
Coral Expeditions
Corroboree Park Tavern
Crazy Acres
Crocodylus Park
Crocosaurus Cove
Cullen Bay Resorts
Daly River Mango Farm Tourist Park
Daly River Roadside Inn
Daly Waters Historic Pub
Darwin Aviation Museum
Darwin Barra and Crab
Darwin Barra Fishing Tours
Darwin Boomerang Motel & Caravan Park
Darwin Chinese Tours
Darwin City Airport Shuttle Service
Darwin City Edge Motel & Suites
Darwin City Hotel
Darwin Convention Centre
Darwin Explorer - Big Bus
Darwin FreeSpirit Resort
Darwin Harbour Cruises
Darwin Harbour Fishing Charters
Darwin Horse and Carriage
Darwin International Airport
Darwin Military Museum
Darwin Radio Taxi
Darwin Turf Club
Darwin Waterfront Corporation
Darwin’s North Australian Barra Fishing
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Membership List 2019

Davidson’s Arnhemland Safaris
Deckchair Cinema
Dhipirri Barra & Sportfishing Lodge Arnhemland
Discovery Holiday Parks - Darwin
Djakanimbba Pavilions - Djilpin Arts Aboriginal 
Asscociation
Douglas Daly Tourist Park
Dundee Beach Holiday Park
Dundee Beach Sholly Shack
East Arnhem Fishing Adventures
Ecotourism Australia
Edith Falls (Leliyn) Campground & Kiosk
Equinox Fishing Charters
Ethical Adventures
Europcar
EV2GO
Frontier Fishing
Game Changer Fishing Charters
Gardens Park Golf Links
Grand Touring
Greyhound Australia
H Hotel
Helispirit
Hertz Australia Pty Limited
Hi Way Inn Motel
Hidden Valley Holiday Park
Hideaway Litchfield
Hilton Darwin
Hostplus
Ibis Styles Katherine
Imparja Television
Indo Pacific Marine
Jenny’s Orchid Garden
Kakadu Air Services
Kakadu Animal Tracks
Kakadu Cultural Tours
Kakadu Fishing Tours
Kakadu Lodge & Caravan Park
Kalidonis Hospitality Group Pty Ltd
Katherine Aviation
Katherine Boats and Floats for Hire
Katherine Holiday Park
Katherine Motel
Katherine Museum
Katherine Outback Experience
Katherine River Lodge Motel

Kimberley Outback Tours
Knotts Crossing Resort
Kookaburra Air
Lee & Jenny’s Bush Camp
Lirrwi Yolngu Tourism Aboriginal Corporation
Litchfield Dreams
Litchfield Escapes
Litchfield Motel
Litchfield Safari Camp
Litchfield Tourist Park
Lorella Springs Wilderness Park
Malak Marketplace
Manbulloo Homestead
Mantra on the Esplanade
Marksie’s Stockman’s Camp Tucker Night
Melville Island Lodge
Mercure Darwin Airport Resort
Metro Advance Apartments & Hotels Darwin
Mindil Beach Casino & Resort
Mindil Beach Sunset Market Association
Moore Marketing & Distribution
Mount Bundy Station
Museum & Art Gallery of the Northern Territory
Nautilus Aviation
Nitmiluk Tours & Cutta Cutta Caves Tours
North Australian Helicopters (Coolibah Air)
North Tours Australia
Novotel Atrium Darwin
NT Adventure Park
NT Air
NT Bird Specialists
Oaks Elan Darwin
Oasis Tourist Park
Obor Travel
OFFROAD DREAMING
Offshore Boats
Oolloo Station
Outback Floatplane Adventures
Outback Spirit
Palm Court Budget Motel & Backpackers
Palms City Resort
Pandanus On Litchfield
Paraway Motel
Perry’s on the Daly
Pine Tree Motel
Point Stuart Wilderness Lodge
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Pudakul Aboriginal Cultural Tours
Qantas Airways
Quest Palmerston
Quest Parap
Ramada Suites Zen Quarter Darwin
Reel Screamin Barra Fishing
Riverview Tourist Village
Royal Flying Doctor Tourist Facility
Rum Jungle Bungalows
Rydges Darwin Central
Rydges Palmerston
Sacred Earth Safaris
Sail Darwin!
Sandpalms Tropical Motel
Savannah Way Motel Borroloola
Sea Darwin
Sealink NT
Segway Tours NT
Seven Emu Station
Shady Lane Tourist Park
Skippers at Dundee
Southern Cross Broadcasting
Spectacular Jumping Crocodile Cruise
Spinway Northern Territory
Spirit of Darwin
Spirit Safaris
Spooky Ghost Tours
Spring Tide Safaris
St Andrews Serviced Apartments
Streeter Pearl Lugger Cruises
Sugarbag Safaris
Territory Expeditions
Territory Experiences
Territory Wildlife Park
The Cavenagh Hotel
The Darwin History and Wartime Experience
The Leprechaun Resort
The Scooter Shop
Thrifty NT (Darwin, Alice Springs, Katherine)
Timber Creek Hotel
Top Didj Cultural Experience and Art Gallery
Top End Day Tours
Top End Short Stays
Top End Sportfishing
Top End Tandems
Tour Tub

Travellers Autobarn
Travelodge Resort Darwin
Trevor Cox
Tropical Oasis Holiday Home
Tumbling Waters Holiday Park
Value Inn
Venture North
Virgin Australia
Walk Darwin
Walkabout Lodge and Tavern
Wangi Falls Cafe
Wayoutback Desert Safaris
Wetland Cruises
Wharf One - il Lido
Wildcard Luxury Cruises
Wildlands Wetlands Safaris
Wildman Wilderness Lodge
Willis’s Walkabouts
Wirib Store and Tourism Park
Woolianna on the Daly
Wright Expeditions
Yknot Fishing Charters
Zebra Rock Mine, Gallery & Campground

ASSOCIATE MEMBERS
AANT - Automobile Assoc of NT
Aboriginal Fine Arts
Absolute Media & Marketing
Airnorth
ANKA
Associated Advertising & Promotions
Attitude for Men
Batchelor Museum
Berry Springs Tavern
Big Buoy Water Park
Border Store
Breakout NT
Brown’s Mart Theatre
BTC Parts & Accessories
Business Enterprise Centre (Darwin Region) Inc.
Captovate
Carmel’s Seafood Market
Caryota Book Exchange
Central Business Equipment
Chamber of Commerce NT
Char Darwin
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Chilax Body Therapy
Clickstarter
Coca-Cola Amatil (Aust)
Coolalinga Central
Coomalie Art Centre
Corestaff NT
Croc Stock & Barra
Crustaceans on the Wharf
Cullen Bay Marina Management Corporation
Damasquino
Darwin Aboriginal Art Fair
Darwin Chorale Inc.
Darwin Digital Television
Darwin Entertainment Centre
Darwin for all Seasons
Darwin Galleria
Darwin Golf Club
Darwin Ice Skating Centre
Darwin Kart Hire
Darwin Laundries
Darwin Memorial Uniting Church
Darwin River Tavern
Darwin Sailing Club (The)
Darwin Symphony Orchestra Inc.
Darwin Trailer Boat Club Inc.
di CROCO
Didgeridoo Hut & Art Gallery
Dinah Beach Cruising Yacht Association
Eat-A-Pizza
Emprise Group Holdings
Enchanted Moments
Fred’s Pass Rural Markets
Frying Nemo
Fusion Exhibition & Hire Services
Gallop - Thru - Time Gallery & Framing
Godinymayin Yijard Rivers Arts & Cultural 
Centre
Goodlife Dental Studio
Group Training NT
Hanuman Restaurant
Hospitality NT
Hot 100/Mix 104.9 FM/92.3 Top Country/Classic 
Rock Digital
Hotel Darwin
HPA Helping People Achieve
Image Offset

Industry Skills Advisory Council NT (ISACNT)
Jarta Business Assist
John Batman Group - The Hospitality 
Supermarket
Karen Brown Fine Art
Karen Sheldon Catering
Katherine Club Inc
Katherine Country Club
Katherine School of the Air
Kidsafe Northern Territory
Knight Frank
KWP!
La French Food Cart
Lane Print Group
Leaders Creek Fishing Base
Let’s Go Kids
Lisa Malnar - Travelmanagers Australia
Louise Denton Photography
Lush Ice Pops
Madeleine Brown
Mason Gallery
Mataranka Better Half Club Inc
MBANTUA Gallery
Melanie Gray
Merrepen Arts
Mimi Aboriginal Arts & Craft
Mitchell Centre
National Trust Of Australia (NT)
Nightcliff Seabreeze Festival
Noonamah Tavern
Northern Territory Seafood Council
NT Chinese Museum
NT News
Off The Leash
Oka Teppanyaki
One Mile Brewing Company
Outback Jack’s Bar & Grill Darwin
Oyster Bar Darwin
Pace Insurance
Palmerston Golf and Country Club
Palmerston Regional Business Association
Paperbark Woman
Parliamentary Education Services
Paspaley Pearls Pty Ltd
Paul Arnold Bush Photo’s
Pee Wee’s at the Point
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Pinnacle Tourism Marketing
Provenance Arts
Read Back Books & Art Gallery
Reidy’s Fishing Lure Factory
Rescue Me
Rod n Rifle Katherine
Savannah Guides
Savvy Social
Seafood on Cullen
Sexyland Australia
Shine Gifts and Fashion
Slim Digital
Spotless
Superior Dentures
Tactile Arts
Territory Medical Group
Terrys Mobile Auto Electrical and Auto Aircon
The Foreshore Restaurant & Café
Tourism Consultant Guru
Trampoline Gelato
Treeti Business Consulting & Mediation
Vinnies
Virtue Marketing
WAITOC
Yots Greek Taverna
Zip Print

MULTI LIST MEMBERS
Adina Apartment Hotel Darwin Waterfront
Anbinik Kakadu Resort
Argus Hotel Darwin
Arley Rae Australia
Arnhemlander Cultural & Heritage Cruise
Aviair
     Guided Tours
Bungle Bungle Savannah Lodge
C2 Esplanade Serviced Apartments
Charlotte’s Web Chocolate Factory
Cicada Lodge
Cobourg Fishing Safaris
Corroboree Houseboat and Fishing Boat Hire
Crab Claw Island Resort
Darwin Airboat Tours
Darwin Airport Central
Darwin Tours

Double Tree by Hilton Darwin
Double Tree By Hilton Esplanade
eNTITy1
Freshwater East Kimberley Apartments
Frontier Hotel Darwin
George Brown Darwin Botanic Gardens
Groote Eylandt Car Rentals
Groote Eylandt Lodge
Groote Eylandt Sports Fishing
Guluyambi Cultural Cruise
H on Mitchell Apartment Hotel
Hawk Dreaming Wilderness Lodge
Helifish
Horizontal Falls Seaplane Adventures
Johnson River Camp
Kununurra Resorts
Landmark@Gateway
Litchfield Cafe
Mantra Pandanas
Mary River Wetlands Cruise
Mary River Wilderness Retreat & Caravan Park
Mary River Wilderness Retreat Tours
Maui Motorhome Rentals
Melaleuca on Mitchell
Mercure Kakadu Crocodile Hotel
Mighty Campervans and Cars
Nitmiluk Chalets
Nitmiluk Helicopters
Nitmiluk Permanent Tents & Campground
Novotel Darwin Airport
NT Day Tours
Oaks Broome
Oaks Cable Beach Sanctuary
One 30 Esplanade Serviced Apartments
Quest Berrimah
Spirit of Kakadu Adventure Tours
Tackle World Coolalinga
The Bell Bar & Bistro
The Precinct
The Scenic Flight Company
The Tap on Mitchell
Tiwi Island Retreat
Tiwi Tours
Travel North
Vibe Hotel Darwin
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Wallaroo Tours
Wildman Wilderness Lodge Tours
WWII Oil Storage Tunnel Tours
Yellow Waters Cruises

PARTNERSHIP MEMBERS
Alice on Todd Apartments
Alice Springs Desert Park
ATG Downunder
Australian Tourist Publications
Big4 MacDonnell Range Holiday Park
Bluestone Motor Inn
Bond Springs Outback Retreat
Crowne Plaza Alice Springs Lasseters
Curtin Springs Station/Roadhouse
Desert Palms Alice Springs
DIY Tourguide
Goldfields Hotel Motel
Mercure Alice Springs Resort
Mulgas Adventure Tours
Outback Ballooning
Outback Elite Tours
Outback Tour Services
Territory Jerky
The Rock Tour
Uluru Camel Tours
Uluru Segway Tours

INTERSTATE
Adventure Wild Kimberley Tours
Country Wide Publications
Discovery Parks - Lake Kununurra
Go Horizontal Falls Tours
Go Wild Adventure Tours
Kimberley Air Tours
Kimberley Croc Motel
Kimberley Expeditions
Kimberley Fine Diamonds
Kimberleyland Waterfront Holiday Park
Kingfisher Tours
Kununurra Country Club Resort
Kununurra Cruises

Kununurra Lakeside Resort
Lake Argyle Cruises
Lake Argyle Resort
Lakeview Apartments
Luridgii Tours
Ontime Publications
Town Caravan Park
Triple J Tours
Waringarri Aboriginal Arts
Willie Creek Pearls

EVENT MEMBER 
Darwin Festival

GOVERNMENT MEMBER 

Kakadu National Park - Bowali Centre
Parks & Wildlife Commission of the NT

HONORARY MEMBERS 
Barkly Tourism
City of Darwin Council
Coomalie Community Govt Council
Katherine Visitor Information Centre
Tourism Central Australia
Tourism NT

LIFE MEMBERS
Darrell Tutty
Dorothy Coleman
Frances Fausett
George Dunne (Deceased)
Graeme Lewis (Deceased)
Helen Galton
Jackie Hargreaves (Deceased)
Jan Young
Kevin McDonald
Lutz Frankenfeld
Michael Scott
Mike Nixon
Sylvia Wolf
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We’re an industry super fund.
Profits go to members, not shareholders and that means more money for your employees’ future. 
From their first job to their last.

Hostplus. We go with you.

Issued by Host-Plus Pty Limited ABN 79 008 634 704, AFSL 244392 as trustee for the Hostplus Superannuation Fund (the Fund) ABN 68 657 495 890, MySuper No 68 657 
495 890 198. This information is general advice only and does not take into account your personal objectives, financial situation or needs. You should consider if this 
information is appropriate for you in light of your circumstances before acting on it. Please read the relevant Hostplus Product Disclosure Statement (PDS), available at 
www.hostplus.com.au before making a decision about Hostplus. INH1213 0320

79

trusttheticknt.com.au

When you choose a Quality  
Tourism business, you can  
expect the highest standards  
of service and professionalism. 
So whether you’re choosing  
activities, accommodation  
or tours, make sure they are  
Quality Tourism verified.

Keep an eye out in this 
guide for businesses 
with the Quality  
Tourism badge. 



We’re an industry super fund.
Profits go to members, not shareholders and that means more money for your employees’ future. 
From their first job to their last.

Hostplus. We go with you.

Issued by Host-Plus Pty Limited ABN 79 008 634 704, AFSL 244392 as trustee for the Hostplus Superannuation Fund (the Fund) ABN 68 657 495 890, MySuper No 68 657 
495 890 198. This information is general advice only and does not take into account your personal objectives, financial situation or needs. You should consider if this 
information is appropriate for you in light of your circumstances before acting on it. Please read the relevant Hostplus Product Disclosure Statement (PDS), available at 
www.hostplus.com.au before making a decision about Hostplus. INH1213 0320


