
Temporary Tourism Map
As Vanuatu continues its speedy recovery from the Port Vila earthquake 
experience before Christmas, a number of businesses have relocated 
to new trading premises. We hope this temporary map, in addition 
to the HotSpots maps, will help you explore Port Vila and surrounds.
The HotSpots maps provide more details about businesses  including 
contacts and services provided. New locations for businesses, tour 
company departure points, mama’s markets, Vanuatu Made products, 
closed areas and road closures are all marked on this map. 

This temporary map will be updated regularly so please make sure 
you have the most up to date version. Please refer to the date in the 
top right hand corner.

New roads are being opened all the time and tourism businesses are re-
opening their doors in new locations. Over 80% of tourism businesses 
are open for business and visitors have been enjoying their holidays in 
Vanuatu ever since. We hope you have a great time as well. 

             April/May 2025

The Vanuatu Tourism Offi ce 

Scan RedeemSearch
the 

QR Code
View the offers
in the voucher
tab or under 

View All Vouchers

Simply show
the voucher

on your phone 

www.hotspotsvanuatu.com hotspots_vanuatu Fd

15%

15
%

Access
Info for Port Vila, 
Efate, Santo and
Tanna. Search by 
most popular and 

what’s nearby

Free       drinks
15% off
Half  price

USE THE HOTSPOTS APP FOR 
THE LATEST INFO AND DEALS

Efate

Map illustrations by local artist Anne Smith                                           
Copyright © Pandanus Consulting

KlKlKKlKlKlKlKllK ememememememememme ssssssss HiHiHiHiHiHiHiHiHiHH lllllllllllllllllll 
RoRoRoRoRoRoRooRoadadadadadadadada ccccccccccclolololololololololosususususuurererererereeeerer   

dededededededeeepepepeepeppepepepeppeppp ndndndndndndndananannanananant t t t t tt t
onononononononon wwwwwwwwwwwweaeaeaeaeaeaeaeaathththththththththerererererererer 
cococococococococococooondndndnndndndnnndnditititititittonononononononssssssss

Port Vila
+678 22 813
reservationsportvila@vanuatu.travel
Yumiwork Nambatu, rue de Bretagne,
Port Vila.

Santo
+678 36 616
reservations@santo.travel
ACOM Building, Luganville

Tanna
+678 77 88813/ +678 71 00597
reservationstanna@vanuatu.travel
Thomas Lakin Building, Lenakel

Correct earthquake recovery status at time of printing. Email jackie@pandanusvanuatu.com for corrections.
This temporary map is produced as a partnership between The Vanuatu Tourism Offi ce, Hotspots Vanuatu, and the Market Development Facility as part of AusAID.
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  TOURISM

 Coral Reef Cruises Temporarily closed

 Grand Casino Temporarily closed

B-4 Nemo Tours Note new pickup location

B-2 Budget Car Rental Note new location on Efate map

B-1  Oki Dokie Tattoos Note new location

A-4  Vanuatu Travel Information Centre Note new location

HOTELS, RESORTS & ACCOMMODATION

 Chantilly’s on the Bay Closed

 Hotel Olympic Closed

 Grand Hotel  Temporarily closed

 Moorings Hotel Temporarily closed

  SHOPPING

 Billabong Vanuatu                          Closed, visit their other shop Splash at Tana Russet

 Prouds Vanuatu Temporarily Closed

B-1 Pandanus Vanuatu Note new location

A-5 Noa Noa Note new location

A-1 Organic Paradise Note new location

  MAMAS MARKETS

A-2,4 Haos Blong Handicraft/MahiTahi Handicraft mamas relocating back to main
  markets at the seafront from end in April

A-1,2,4 Fruit & Veg Markets Note new locations

CAFES & RESTAURANTS

 Reefers Restaurant & Bar Temporarily closed

 Chill Restaurant  Temporarily closed

C-2 Au Fare & Pizza Hot Note new location on Efate map

B-2 Gaston Chocolat Note new location on Efate map

B-1 Port Vila Burger Co. Note new location

  SERVICES

First National Real Estate Town offi ce closed, open for business online

Pacifi c Private Bank Town offi ce closed, open for business online

Novo Dental and Novo Medical Temporarily closed

HIGH COMMISSIONS & EMBASSIES

AUSTRALIAN HIGH COMMISSION
 24-hour Consular Emergency Centre
+61 2 6261 3305 from overseas or 1300 555 135 in Australia
www.vanuatu.embassy.gov.au

NEW ZEALAND HIGH COMMISSION
Telephone: +64 4 439 8000
www.mfat.govt.nz/en/countries-and-regions/austral-
ia-and-pacifi c/vanuatu/new-zealand-high-commission-to-va-
nuatu

FRENCH EMBASSY
 Telephone: (+678) 7777 033
Email: admin-etrangers.port-vila-amba@diplomatie.gouv.fr 
www.vu.ambafrance.org

BRITISH HIGH COMMISSION
To call us in an emergency or send us an online enquiry use our 
contact form: 
https://www.contact.service.csd.fcdo.gov.uk/posts/vanuatu/
british-high-commission-port-vila

U.S. EMBASSY
Telephone: (U.S. Embassy Port Moresby): (+675) 308 9100

CHINESE EMBASSY 
Telephone:  (+678) 23598
Email: chinaemb_vu@mfa.gov.cn  
http://vu.china-embassy.gov.cn  
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TEMPORARILY CLOSED & RELOCATED BUSINESSES Below are the only affected businesses. All the other, over 100 businesses and services marked on the above Port Vila
and Efate maps are open. Refer to the current HotSpots Maps and App for more business info on the open businesses.
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