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WKWMG SIRYIGHU Rl VHUYIEHV VR . XQXQXUD DQG . IP EHUWBA YIMWRWY/ EXMOQHWHV DQG

RSHDWRUY/

0 DWIQQ D WMRQJ EDWH RI P HP EHWY IV RXADOW WH VXAHW Rl WH . 9& DQG
LOKHUHOD WH VRXUMP  VHIMEHV WDWZ H RITHU

© KHWHU\RX DUH D \P DDIDP 1® XQ EXVIOHW RUD @UH FRBRIDARQ . 9& Z l@®Z RWN
DRQIMGH \ RX DQG RXU YMVRY/ VR HQVXWH ZH DUH SLIRVIGIQ] WDWIDP RXV . 1P EHUBA
KRVSLDON
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2 XUWDP LV IUHQGO DQG SIRXG VR WKDUH WHU®GFDONQRZ GIGIH

: HZ RWN 1Q FR@ERWWRQ Z I RSHIDWRY/ VRXUMWP  LIOGXMMIHY DQG WH GRFDCFRP P XQW R
HQVXUH TXDOW SURGXFW DQG VHYIFHV

. H HHIXOW XSGDWM RXU VRADOP HGID FKDQOHY Z W D® RW IRGRZ HY RQ
) DFHERRN

© H UHSUHVHQADQG DGYRADW RQ EHKDD Rl WH UHI IRQVVRXUMVP  [QGXVIAN DWERFDOVMM DQG
| HGHDOBIYHY

. 9& HQIDIHV Z IW P RUIH WDQ YMWRY/ FRP 1QJ VR WH UHJLIRQ HDRK \ HDU WLV LI XWH
LOFXGHVIDAHWR | DFH WIBISKRQH DQG VRHDAP HGLD LOWADRARQV

: H DOR SWIRYIGH D AYIF VHUIMFH VR GRFDY DOQG YIMWRWY DONH GHDMJ Z IW HOTXIUHV RQ
WSIFV Rl SXEGF LOMIHWWXRK DV KHDOK DQG VOIHW HI &2 9- UHVWMFWRQV Z HDWHU

SDWALDV DQG LRDG FRQGIMRQV HBFRWDDULDQIHP HQW DQG P RWH

. 9& IV HOAXKWMG Z IW WH $U\ @®f + RP HAMDG 0 XVHXP  DQG RXU FDUAVINHYY Z HBRP H
YIMWRUD/ DQOXD@ ILRP $ SUOR 6HSWP EHU GHVILY OWAULQ WKH SDAN

3OWOXP DQG * RG P HP EHUELRAKXUHV DUIH GMVS®\ HG RQVW DAMH + RP HWDG DQG Z H
DOR DU $W\ B KRP HVMDG VSHALLE P HUIAKDQGIVH RQ VDB DRQJ Z IWK JHQHUE WP VDQG
H UHVKP HOW
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VXSSRUW

7KURXOIKR OO D E ROUIBRDYMH P EHZ R UW RWHK MR G Y D QRXHU
FRPPRORDORWKGHYHORSPIMWEKWRXULPB XM@Y QXQXUU
DQG WKH .LPEHUOH\

$QARWRXWRXRSHUDWRIUNKRX@X QX 9UDL &IRQWILMIR X U
ERRNIDJHQWXQXQXUUMXORXHEXVLQENNVEOHR D Q GWIKH
QXPEHU Rl SHRSOH WKDW ZLOO FRPH WR \RXU RIILI

7KH YDOH Rl WH : $ \RXUWP  IQGXW LV EI@RQ E\ * (RW 6\VDWM
3URGXPW* 63 DOGHP S® V SHRSOIQ: $

7KH YDOH R YMWRU FOMV FQ EH  WHQ  KHH
KWV ZZZ VRXUWP Z DJRY DX 0 DUNHW DOG UHVHDURK 3DJHV 0 DUNHW
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3GDWH VXSSRUM RXU GRFDOYIMVRU FHOWH DV D P HP EHU VR HQUXUH WH
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7RP 3UFH 9MWRU&HQAH
1 HZ P DQ 9MWRU&HQWH

. XOXOXUD7RZ QWIS %\ RQG 7KH5HIIRO
e $YIDU e $GHDIGH &DDYDQDQG &DP SIQJ 6KRZ
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: KIOWGAJ IWAQIRWP DARQ IVVINQI RYHU P DQ\ YIMWRLY VWOSIH HUD SUQWG JXIGH \WR ULHDG
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%HDXVH Rl RXUH SHIAH DQG VRAG LHSXVMRQ Z H HOKDQRH \ RXUP DUNHWQJ RSSRUMQIW
R LOFUHDVH ERRNLQU QLJKW DQG RUVRXLY

. 9& IV RIWQ WH 1LUMSRIQARI FRQEAM RU YMVRYY DUIYIQU 1Q WH UHIIRQ RUEHIIQQQI R
SOQWHU. P EHUBA DGYHQXUH ILRP LOMUADM
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V/WHHDQ Z DMULQ/ DNH$ U\ '
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. 9& IV IWDWMI XOWR RXUP HP EHY/ IRUWHU KRVSIMRQN Z KHQ WH WDP LV LOYIWIG VR H SHUHOQRH

SURGXFW DQG VHUYIFHV WKLY HQUXUHV Z H FDQ UHFRP P HQG FRQILGHQWD Z KDWKHUH LY VR VHH DQG
W CGR Q. XQXQXUD

: HRITHUD EHQRKP DIN RI TXDOW DQG YDAXH IRUP ROH  UIHDWXIDORH VR YIMMRWY DQG P HP EHY/
DONH

$V Z H VXSSRUMOQFOMRQ DQG SDUIAHSDWRQ WY [P SRUBQWMKDWZ H NQRZ Z KDWY VXIRE®! IRU
GlIHHP REIONV DQG RUVHQVRUDODEIDAHYV VXHK DV DEIOV VR CR GIQIW\ Z DOV RUWR FIP E D
VHARI WRALY

: H DSSUHADWM IWZ KHQ P HP EHW YMWWH YIMVWRU FHOAMH VRR  SUIRGXPWXSGDWV DUH YHU
YDXDE®I R \ RX DQG RXUVM |

MW W(H YIMVRUFHQWH GXUQJ EXW WP HV IV DOR Z HBRP HG

: HKDYH D YHU WARQJ FRGH RI FRQGXRPWMDWZ H H SHRARXUP HP EHY/ VR DGKHUH VRR  HQVXUCQ
ERW . 9& DQG O HP EHY HDRK VXSSRUNHDHK RWHU
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IRVWHDY.QEUD Q®XV W D L QDELBNARD RWK BEWQ H IRXVOH P E H U
DQG WKH &RPPXQLW\
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X QX Q X BIUNDL 8VHRQUWWNHJ MYEHND O H D G B V LWAHRIY L BIHQVIW L Q D
PDUNHWLQJ DQG WRXULVP GHYHORSPHQW E\

(QFRXUDYL I WHRJLW FRW KEXOW XU D o R DIQREDKF UH D W |
RSSRUWXQNVWH EMVY L VKRW HONV W D X IDIDEWVWWR 5 W/ L R
WKURXJKRXW WKH (DVW .LPEHUOH\

(QFRXUDJURXSEXVLQHWHRUIDQLVDWKROQBHHWLQ.
FRQIHUH®& FHQDWMEH VW LIYQMXD VWL PEHUB\FROODERU
ZLWK FRPPXQLW\ JURXSV EXVLQHVVHV DQG RUJIL
$VVLVWELOWKEBHYHORSRHIHZW R X U R\ R UW X O/ IKW REK\
VXSSRUW UHVRXUFHV DQG SURIHVVLRQDO DVVL\
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H EXVLQHVV UHDG\ WR UHORFDWH WKH 9LVLWR
ODLQWDLQ DQG JURZ RXU VHUYLFH VWDQGDUGYV Z

VHFWRU

(QVXUH ILQDQFLDO VWDELOLW\ DQG PD[LPLVH SUF
ODLQWDLQ DQG JURZ PHPEHU VDWLVIDFWLRQ
—QFUHDVH PHPEHUVKLS DQG IRVWHU FRPPXQLW\ F
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$WWUDFW DQG VHUYLFH YLVLWRUV WR JURZ VDOF
6HUYLFH DQG HQJDJH PHPEHUV WR JURZ UHYHQXF
~QWHJUDWH DQG FROODERUDWH WR JURZ WRXUL\
6 XSS FOWW VW D LEO\ELOIMHR/G MCRX Q F WD.R®HE X V L QUINI R U
UHORFDWLRQ
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6KRZ FDMQJ RXUVSHARFXOQULUL DARQW WMP  JRU HRXV GFDCEKRWRI LDSK\
DQG WH KMRU RI RXU( DWV 1P EHUBA OQGVHDSH

) RUWMRWHRI \RX ZKR UHP HP EHU 7KH 2 UG [ lUMHGIMRQ
. XQXOQXUWD 9 IMWRUEHMH KDV ELIRXJKWR QHD @ WG HGWRQ VX R
WH NHHSVONH Rl RXUWHIIRQ

1 RZ DYDIME®I VR SXUKDVHDW 9&
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/\ RXUFRP SDQ RURU DQIVDARQ STQQIQJ VR KR DQ HYHQW
( YHOW P HP EHUKIS JLYHV DFFHWWR H SHUAVH DGYHUMAQ) DQG

VKDLHG \SDFH UEA ™ f Z -A-% $Za

" R\RXRZ QDWRS RUJHOQHDCEXMOHW DQG Z DQWR | HHOSDUWV
Rl RXURR@FPARYH' + DYH\ RXUELIRFKXUHVGVSOD\ HGIQ . 9& VRZH

FDQ UHRP P HQG\ RXUEXMIQHW + \ RX DLHD
\RXU DAFRP P RGDWRQ SLRGXRW/SHDN VR XV DERXVWAINQJ \ RXU
ERRNQIV : HKDYHH WDV\ RX FDQ DGG RQR D%RQ H
Z-%0o™U f Z -Ae% $Za P HP EHUKIS

<RX DLHWBUAQ XS IQ\ RXURXUVP EXVIQHW DQG | HHCEEXGIHW
FRQWARXV NRIQ XV VR Z H FDQ VXSSRUA RX WLRXJIK \ RXUQH WAMSV
© HFDQ DOR KHS VHBPAH WDV WDWDFFRP P RGDW VR \ RXUEXVIQHW

SWRILBI Z I WH EXGIHWQ P 1QG )
$E%e f [ Z -Ae% $Za

2 XUP RWMERSX@UWSHRI P HP EHUKIS IVH FHBIQWYDXH IRUP RQH  DQG
DQ LOFOMYHRSMRQ  JHAWMH P RWARXVRI \ RXUP HP EHUKIS Z W . 9&

S%,4-AéA f[ Z -A+% $Za

2 XUXGOWP DWW GIYHCRI P HP EHOKIS LIOFXGHVKDD SDIH DGYHINHP HQW
1Q WH YIMVRUJ XIGH DQG RWKHUXSJWDGHV + DYH\ RXUEXMOHW RQ WH

P DS

SBURPRWH \RXU EXVLQHNY 2QVRWR WD ®XLXG H N SULQWHG DQG
\HDU

ILVW \RXU EXVLQHVV RQ RXU .LPEHUOH\ . XQXQXUUD ODS
OHHW ZLWK RXU PDUNHWLQJ WHDP WR GLVFXVV EXVLQHVV RS
6WD\ XS WR GDWH RQ LQGXVWU\ JURZWK DQG RSSRUWXQLWLH
/DNH DGYDQWDJH RI VXEVLGLVHG DGYHUWLVLQJ UDWHYV LQ PL

, WERZW Z TR

)LQG HYHU\WKLQJ \RX QHHG WR NQRZ DERXW ZKDW WKHUH LV
DQG WKH (DVW .LPEHUOH\ RQ RXU )DFHERRN SDJH KWWSV Z
7KH RQH VWRS VKRS IRU SODQQLQJ D WULS WR .XQXQXUUD LQ
DFFRPPRGDWLRQ WRXUV VHUYLFHV DQG PXFK PRUH LQVSLUL
KWWSV ZZZ YLVLWNXQXQXUUD FRP

7DNH LQVSLUDWLRQ IURP RXU JUDP KWWSV ZZZ LQVWDJUI
XVH WKH YLVLWNXQXQXUUD KDVKWDJ WR EH IHDWXUHG
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o ( QUXUH WDVDOMVRY VR WH ( DWW 1P EH®A UHFHYH WH EMVAWBRWIE®! VHYIEH ILRP DOVHWYIEH SURYIGHWY Z IWIQ WH
WRXUMP IQGXWAN

« 0 DIQWIQ DQG HKDQFH WH UHSXVIMRQ WBQEQ) DQG JRRG QDP H R . XQXQXUD 9 MVRU&HMWH DQG IW FRBIFWH
P HP EHY

o ( QUXUH WDWWH SXETF IQMHVWKDOSUHGRP IQDWM 1Q DOFRQUGHIDMRQY R WH WBQGEDUGY R FRP SHMYH WDGIQ)
EHE HHQP HP EHUVHWYIEH SURYIGHY IQWH FRIIFWH . XQXQXWD 9 IMVRUSHQWH P HP EHUKIS

« (QFRXWDJH WH JURZ\WW DQG GHYHBSP HOAMR WH . IP EH®\ \RXWP IQGXVAN FROUMMOQ® ZIW WH DIP V DQG
REMPWYHY VHWRXWQWH . XQXQXUD 9 MVRUE HOAH 2 LG 7 RXUMAKUHDX & ROAMMNRQ

«  7RIRAMUDQG GHYHBS DQDZ DUHCHW R WH HQYLRGP HQBAMWXHV HIHPW. RXUUHJ IRQ DQG HGXFDW EXVIGHWHY DQG
FXVWRP HY RQVRXQG HQVLRGP HQBCSUDRWEHY

&2' (2) &21' 8&7 (7+.46

e $ YXMCHWIVFRMGHHGDQ. 6HYIEH 3 IRIGHURURSHIDWRQ EHIMQGIYIGXDARUFRP SDQ. EDVHG DQG P XW

o $VDOIP HVKRG WH DSSURSUDWM IQUXUDQFHY DQG GFHQFHV I RUWH J LYHQ DRAIW

e $OEXVIQHW RSHIDWRQY P XWADGKHUH IR DOMH UHBIYDQW HGHUDOE VM DQG / RFDG RYHUP HOWBL IMDMRQ SHWHQWN
R WHURSHIDWRQY

o YXMQHWHVP XVIAJ LYH DQDFFXUDW UHSURVHQEMRQR! WHIUSURGXFW DWDEWP HV

«  $VWDOIP HVDFWOD P DQQHUGHHP HG SUR HWIRQDAQYXMCHW0 DQDI HP HOW

o 3URYIGH D UHVSROVE®! FRXUMRXY VHYIEH VR FXWRP HY DQG IHBZ. RSHIDVRY DOMH

o %HUHVSRQUE®! | RUKH DPARQVR WHUMBI T 7KH( P S@ HH UHDWVVR WL R WH . XQXQXUWD 9 IMVRUS HQWH DQG P X\W/

«  $VDOIP HVDFWQ D SUR HWIRQDOFRXUWMRXV P DQQHU

e ' BHW\RWHDSSURYHG XQIRP \WBQGDUG

«  3UAVHOND FEDQ QHDVWQGWA SHYRCDMSSHDWDGQFH

« BKRZ QREIDV SUHHUHQFHRUMHFRP P HQGDWRQEHVE HHQ9 MVRUSHORHP HP EHWY/

e $GKHHWR DADVSHAW DV GHICHG IQWHL( P SB P HOA& RQADFW

$ MWV YXMOHW 6 HMEH 3 URYIGHY DQGRU. XQXOXUD &RP P MVH Wil 1

$IIMMY ZIOZKHH SRMEGI IQRP WHU FXWMRP HY R DOSHWHONIDFW FRFHOQ) WRXY WDQUSRUBMRQ
DFFRP P RGDWRQ RURMHUVRXUMAHIYIEHY WDVWMH. SURYIGH

$1MWV Z IOEH IDRXDODQG DFFXUIDW Z KHQ FD@IG XSRQ VR SURYICH IQRUWP DWRQ VR ERW Z KRBMVDE! DQG UHWRIO
FXWRP LY

$11LIDWV Z IONHHS WHUHP SB HHV - UHSURVHQEMYHV IQ RUP HG 1Q DQ DFFXUDW DQG WP HO P DQQHUR| DQ DAMIDWRQV\R
WHUVHYIERY

$ 1MWV Z LOHQGHDYRXUWR HIP IQDWIDQ. SUDFWEH WDWFRX@ EH GDP DI IQ) VR FXWRP HY RUVR WH GLJ QW DQG IQMI W
R WHWRXWP IQGXAWMI 1QJ HQHIDODQGWH . XQXQXUD 9 MVRUE HQAM 2 LG 7 RXUMAKUHDX

$ 1MWV Z IGDYRIG P IMBDAQ] RUGRXEWXOUXSHIDWYHV 1Q WHUDGYHWAQ) DQG DUH UHTXILHG R SURYIGH SURP RWRCDO
P DWMUDOUHHR P MBDGQ] IQRUP DWRQRURI | DOHDGYHUNAQ] 1P ST-DWRQV

$11IDWV P XVADGYIVH WHUIOMQGIQ) FXVRP HY 1QZ UM SURUVR WH WP H IQWDCSD\ P HQA P DGH IRUDQ. ERRNGQY
DERXWF-DQFHIMRQ SRIFIHV DQG DQ. VHYIEH FKDQJI HVWDWP D\ EHIP SRVHG

$ MWV Z IAHQVXUH WDWHP S& HH GHW WRQEDLBEY DUH FROUMMOQAZ M DQ DFFHSWE®! BIYHOR SUIRIHWIRQDOP Z MIQ
WHUSDWFXOUVHRROR! WH IQGXMA

$11LIDWV SURVIGHY P XWVHQUXUH DOWDII DUH DSSURSUDMO TXDRIHG R ®UJ D® FRQGXPWEXVIQHW RQ EHKDO R \WH
RSHDVRU ) XUWKHUWR WY WH RSHIDVRU P XVWSURYIGH FRSIHV RI DOTXDRIEDWRQY IQUXUDQFH DQG GFHQFH GHII® \R WH
. XQXQXUD 9MRUEHMH 2 G 7RXUMAZXUHDX XSRQ P DNQJ DSSTFDWRQ RUUHQHZ DOR! WHU. XQXQXUD 9 IMVRU & HOWH
P HP EHUKIS
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$ 1T 5 HOMROQV Z 1M 2 WHUS || ITDWAV

$ 1MWV \VKDQIRGZ \WH EHVWADGUWRQY R VDBMP DOQWKIS DQG IDIUGHD@Y E\ DFFRWGEQI 1DIU REMFWYH DQG [P SDWDO
UHSUHVHQBMRQ R RIMHUVHIEH SURYICHY/ WH P D\ 1TURP WP HVR WP H UHSUHVHOQNRQ EHKDORI WH UHT IRQRUWH . XQXQXUD

9 MWRUEHOWMH RUWH: \ QGKDP ,QIRUP DWRQ&HQWH

$ 11 LIDWV VKRX@ FRQGXPWINHUEXVIGHW VR DV\VR W DQG DYRIG FROARYHWHY Z W IHBZ SURVIGHY ,Q WH HYHQWR! D
FROARYHIA EHVEHHQ VHYIEH SURYIGHY VXFK FROARYHWA VKDOEH UHHUHG IRU P HGDWRQ RU DUEEMDWRQ Z KHUH
DSSURSUDWM QUMD VRWH ( [ HFXWH &RP P IWHHRI WH . XQXQXUD 9 MVRUS HQAH

| DQ RSIQRQ IV VRXJKWDERXWD FRP SHWRU DI IlIDWV VKDOUHQGHU VXFK RSIQRQ Z W SIR HWIRQDOIQMI UV DQG
FRXUMM

$ WV DUH R HOFRXUDI H DQG SURP R P HP EHUKIS RN WH 9 IMVRU& HOWH VR WIDVWH HOWH VIRXUMP  1QGXVW DQG WH
SXEQ®F EHCHIWURP WHWDIQQ) H SHUHQFH DQG KL K WBQGDUGV R DOP HP EHUMHEH SURNIGHLY/

&ROGXFVRI $ 11 IIDWY
$11IIDOWAV Z LOP LQIP IVH RSHIDWRQDODQG FAHQWHQYILRQP HQWOLP SDFW E\  VXWBIQDE®! SIDFWFHV RI1HUQJ
IQIRUP DWRQ ®IDGIQI E\ H] DP S® DQG VBONQI FRUHFWYH DFVRQ Z KHQ DQG Z KHUH QHFHWDU

) DIXUH RI D VHWYIFH SUIRVIGHUVR DEIGH E\ WLV (& RGH Rl & RQGXFW (| WIFVx VKD@HQGHUDQ RSHIDVRUMDE®! | RU
GIVFIS@DY DFWRQ RUFDQFH@MRQRI P HP EHUKIS E\ W(H . XQXQXUWD 9 IMVRUE& HOAH

' HD@Y Z M &RP SOION
| DFRP SOIQAY BGI HG IQZ UMD DJ DIQAMDQ DI LMW E\ WDGH FRQUXP HU DQG RUDQRWHUDIIIIDWM \WRVH FROFHUOHG
Z IOENH P P HGIDW MSV\R DP IEDE® GHDQZ W \WH FRP SOIQW

$ 1MW DUH BHT XILHG VR FRP SO Z MK DI UHHP HOW UHDFKHG WURXJI K P HGDWRQ

: UMQFRP SOIQN Z I@EH GHDOWV. WY IQ FROVXGIMRQ Z ML WH ( [ HFXWH &RP P MHMHRI WH. XQXQXUWD 9 IMRU& HOWH
((OVILRQP HORQWXHV

$ MWV Z IOHQGHDYRXUMR SUHYHQWERW DFFIGHQMDQG SXUBRVH XMFWRQY WDWFDXVH GDP DI H VR WH HQYIURQP HQW

VXFK DVFURZ GQJ KDUIDWP HQAR! Z IG@H WDP S@Y R IRDG GUYIQ) Z DOIQ) DQGUGIQ H FHSWDV DXWRIMHG DQG \WH
[P SIRSHUGVSRVDAR Z DM

1 RY%XMQHW 6 HVIEH 3 URVIGHURU( P SB HHRI DQ. . XQXQXUWD 9 IMVRU& HQWH P HP EHUAKIS WKD@DFWQDQ P DQRHMDW
LV GHWIP HQBARUGDP DJIQJ IQDQ Z D\ VR WH HOYILRQP HQADV SHUWH WX®V DQG UHI XOMRQV DV DIGGRZ QE\ WH: HWMOQ
$XVIADID' HSDWR HQWR! ( QVLRQP HQW

( QRUFHP HQMWR &RGHRI &RQGXFW ( WIEV
| WWHS [1LEDWM I DI IQRQHRUP RUH QRP IQDWIG HMIEDOABQGDLGY WH. P D\
EH VXVSHQGHG IIRP P HP EHUKIS Rl WH 9 IMVRUE&HQWH 7KH IDFWR P HP EHUVXVSHOMRQ Z IOEH DGYVHG VR DORXUMP

ERGHY DWRFIDWG Z IW WH . XQXQXULD 9 IMWRUE HOAH

0 HP EHUKIS Z 1ORQD EH UHVWRUHG Z KHQDQG 1L WH RSHIDVRUWKRZ V GXH FDXVHDVWR Z K\ WHUP HP EHUKIS \VKRXG EH
UH IQMAMAG 7KLY IVVR EH GAWMUP ICHGE\ WH ( [ HFXWYHRI WH . XQXQXUWD 9 IMVRUE HQAH

7KV &RGHR! ( WIEV DSSTHV RQD VR WH I ICDQFIDAP HP EHY FRP P MWH DQG W R WH . XQXQXUD 9 IMVRUS HQWH WDGIQ
XQGHUWH ICFRUSRUIDWG W®I Rl WH 2 G 7 RXUMXUHDX
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0 HP EHUKIS IRWP VP XWEH FRP SOMG DQG WQHG DAHTXILHG LQIRWP DWRQ UHYLOHG DQG SDIG 1Q IXQEHRWH
P HP EHUKIS IV YDIG "W WH UHVSROVEIOW Rl WH P HP EHUVR DGYWH WH . 9& 1Q ZUMQJ RI DQ FKDQIHV 1Q
SWRSHWV RZ QHUKIS FRQEPAGHVEIY RUEDQN DFFRXQWP HP EHLY Z KR KDYH D FRP SGIQADERXWIMH . 9& RUIW
Wl VKRXG WDVH WH IWXH Z W WH JHQHIDOP DQDIHU $OMUQDYHD 1L WH FRP SOIQMY DERXVWWH JHQHUDO
P DQDIHUMWKRX@ EH DGGUHWHG Z W WH ERDUG 0 HP EHUKLS 1HHV DUH QRQ UH XQGDEG!

&86720 (5 &20 3/$-176

0 HP EHLY P X\VMAXVH UHDVRQDE®I HQGHDYRXW VR UHVROH FXWRP HU FRP SOIQV LHSRUMG VR WH . 9& Z WIQ
GD\V R WH FRP SDIQVEHQI ®GIHG 7KH P HP EHUP XVWMX@ FRRSHIDM Z W WH . 9& 1Q DQ VHMBP HQW
QHIRWMRQV LQFOGQ) RITHY RUUHXQGV ZKHH DSSURSUDM 7KH . 9& Z OGILHRVGMDMAIHG FXVWRP HY R
@GJH IRWP DIFRP SOIQN Z W WH' HSDUR HOWRI &RP P HUFH : KHUH WHUH DUH RQIRIQU FRP SOIQNV HVSHAD®
Z W UHIDUG VR VDIHW K\ JIHQH RUFBDQEDHW WH . 9& P D VXVSHQG RUWLP IQDWIP HP EHUKLS Z I QR LHXQG
7KH. 9& DGKHHWR D \WINAV SRTA ZKHHE\ P HP EHLY Z KR EUHDN FRQGMRQVRI P HP EHUKIS Z [@IQWD® EH
ZDUHG 7KH VHRQG RIHQAH ZIO@WHH P HP EHUKIS VXVSHQGHG IRU D SHURG GHWP IQHG B\ WH JHQHIDO
P DQDIHUDQG WH WILG RITHQFH Z I@P HDQ P HP EHUIKIS Z I@EH WP LODMG Z W QR LHXQGRI IHHV SDIG

0 (0 % 56+-3

0 HP EHUKIS Z LQEH YDE5 SHUFDBIQEDU\ HDU Z IW P HP EHUKLS IRWP VFRP SBMWG 1Q IX@WIQHG DQG GDWG DQG
UHVKUDHG VR WH P HP EHUKIS FRRUGIQDRUSURUVR -DQXDU VW1 P HP EHLY GR QRWP HHWIKHVH LHTXILHP HQW
RQWP HWH . 9& Z L@HP RYH DODGYHUMAQ) FRAMIDR! VDIG EXVIOHW 7KURXIK SD\P HQARI P HP EHUKIS IHHV
DOP HP EHY DIUHH VR EH ERXQG B\ WH FROMMWRQ DQG P HP EHY WP V DQG FRQGMRQV OAMG KHH
0 HP EHY DIUHH R WH FRP P MMRQ DM DV VHME\ WH ERDUG Rl WH . 9& IRUDGERRNQIV $ FRP P MRQ
ZOFEH FKDUHG R DOP HP EHWY : W D FRP P MRQ DSSTHG \R DOP HP EHWY Z W DFFHGMDARQ $ ®JIQ
DQG SDWZ RUG IV SURYIGHG R HDFK P HP EHU XSRQ RRIQIQJ WH . 9& D@IQIRWP DARQ SXEQKHG E\ RSHDRWY/ RQ
WHUYRRNHDA FRQVRGI P X\WWEH DFFXUDM 0 HP EHWY Z KR SXEQK IDOH P MBDGAQI RURITHOMYH IQIRUP DWRQ
RUIP DIHY Z LOKDYH WHUQMDI) HP RYHG

%521=( 0 (0 % 56+-36

%4 RQ HP HP EHUKISV DUH DYDIDE®! | RUVP DBIUEXVIGHWHY RUWRVH WDADUH IQGILHA®D DITHPMG B\ \RXUMP \R
WH HIIRQ EXWXSSRUNKH DIP V DQG REMPWRYHY R WH $WRADARQ DUH HDJIE®! VR DSSO VR WH $WRADWRQ IRU
P HP EHUKIS DVD%URQ HO HP EHUSURYIGHG WDW/XFK D SHWRQ RUHQWA IV QRWIRUH DP S®I DVRXURSHIDWRU

DQ DMDPARQ DQ DILIH D FRDAK FRP SDQ. DQ DFFRP P RGDWRQ IDAMV RU D WDYHODIHQMKDWY GLHA®

LQYROHG [QWH VRXUMP  1QGXVIM

W2, 1* $9$4$%F7<$1' 5$7(6

$Q WIQI GVSO\ HG RQWRXWMP RSHIDRWY YRRNHDV SR 11BNV P XVEH KRORXUHG WY WH UHVSROVELDV R WH
P HP EHUVR XSGDWM DWWV DYDIOELON DQG IQRWP DARQ DFFRUEQI® 0 HP EHY VKRX@ EH D7 DIH WDWERRNQIV
FDQ EH P DGH XS \R VIR \ HDW 1Q DGYDQRH "I D P HP EHULY XQDE®! VR SURVIGH D SURGXPWRU VHUYEH DIWU D
ERRNQJ KDV EHHQ FRQ IILP HG 1Q ZUWY VR WH PXMRP HU WH P HP EHU IV IWVSRQVE®! IRU SIRYIGQI DQ
DEMUODWYH SLRGXPARUVHIYEH VR HTXDCRUJ UHDWMUYDOH DQG WEQGDLG DV Z HODV FRYHUQ) DGGMRQDOFRVW DV
SHUWH 7UDGH 3WDRWEHV $FW $ARP P RGDWRQ VRXWY WANHW DQG HYHQAERRNQJ VHUMEHV DUH RITHUHG E\

WH . 9& \R YMVRY DV D FRP ST HQM VHYEH &RP P MRQ P XVEH IQFOGHG 1Q SXEQKHG VBULIV DQG P XV
EH FROUMMQOAZ W DODGYHIINQ) DQG GMAMEXWRQ FKDQOHY IQFOGIQI GILHAWWDBN *I D P HP EHURKRRVHV \R
RIIHUD &Z HU UHBIOSUFH RUVSHADOWDMY Z W H WD LOFOMRQV WH P HP EHU DIUHHV WDWIKH . 9& Z I@KDYH
DFFHW R WH VDP H DMV RUVSHADY 1Q RUGHUVR SUFH P DWK  7KH WEBQGDLG FRP P MARQ UDWM DSS@HV DADD
WP HV

23(5$7256-1"' 9- 8%/ &$1&(//$7-21 32/ &<
0 HP EHUW FDQFHOMRQ SRIA  RUERRNQJ FRQGMRQV P XWEH SXEQKHG 1Q WHUYRRNHDA SR 1B 7KH . 9&
DFFHSW WH UHI XQUWDM Rl FRP P MMRQ RQ DQ\ FDQRH@MRQ | HH SDIG VR WH RSHUIDRU I WH RSHIDRUGRHV QRW

FKDUWH D FDQRFHIMRQ | HH WHQ QR FRP P MRQ LV FRBPMG
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1 DP HRQ &DUs

&DUG 1 XP EHU

&99 1 XP EHU ([SI) ' DWO 0 <<

7TRVIDGE P RXQW a £ 6LJ QDVXH

, &RQILP WDVWKH DP RXQAR
KDV EHHQ GILHA® GHSRVIWG IQR \WH EDQN DFFRXQADAMG EHBZ

$FFRXQAL DP H . XQXQXUD 7RXIMWAXUHDX 7 $ . XQXQXUD 9 IMVRUS HOAH
QAMAMRQ 1 $%. XQXQXUD

%6%1 XP EHU

$FFRXQAL XP EHU

$*5((0(17
, KHIHE\ DSSO® IRUP HP EHUKIS Z W WH . XQXQXUD 9 MYRUE HOAH ,QGRIQ] \R , DJ UHHWR DEIGHE\ WH
X®V FROGMRQY EURFKXUHWDFNQI SRTF\ DQGFRGHR! HWIEV , DFNGRZ BIGI HWDWP HP EHWAKISVZ RIN

RQWH FDBIQGDU, HDUDQG | HHV DUH QRQUH XQGDE®!

61J CDWUH ' DM

&RP SBMGP HP EHYKLS DSSTDWRQIRP
&RSIHVRI \ RXUFXUHQNEURFKXUH RUEXVIGHW FDUG RUGVSD)\ Z W 9&

,QGAYIGXDCB LRGXFWQ RUP DUWRQSIRYIGHG SURGXFWFRGHV GHSDWXUHWP HV Z KDW RXUSURGXFWHQBIY
<HV , Z MK \VR UHFHYH DQHP DIBIGFRS\ Rl WH FXUWHQOAZ ROMMARQRI WH . XQXQXWD 9 MVRUE HQAH
<HV , Z MK VR UHFHYH D & XUHQAE RGH R ( WIEVIRUMH . XQXQXUD 9 IMVRUS HOWH

$ FFUHGWG 9oMOHW' | \ HY SGDVH WFN DQG SURYIGH\ RXUDFFUHGIWIG FHUMIED\M
WY QRWVHFHWDU VR FRP SGMA WH UIMARI \WH FKHFNDAV

1 \ RX DUH QRWDQ DEFUHGIWG EXVICHW SBDVH FRP SGMIEHBZ
&HWIEDMR! 5 HJ MADWRQR! 95XMQHW 1 DP H

&HWIEDM R ,QFRSRIDWRQR! 3URSUHMIY &RP SDQ. Z KHUH DSSTFDE®I

' HPLO'R 3XEE / IDEIOV ,QUXUDQFH IQFGGIQI FXUHQNFKHGX®!

YOMOQHW/ IFHQFHVDQG3HP W HI 3 DWHQI HU HKIE®!/ IEHQFHY 1 DWRQDCB DUN3 HUP IW HF
JWH. 9& Z IOEHVBNQI ERRNQIVRQ\ RXUEHKDO KDYH\ RX SURVIGHG\ RXUFXUWHQWEDQN GHIY'
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