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INTRODUCTION =/

"Keep WA Wonderful" Positive Impact Initiative

The Western Australia Visitor Centre is the State's official visitor information and booking
service, welcoming visitors from around the world while championing sustainable,
inclusive and responsible tourism. Guided by our Keep WA Wonderful initiative, we
integrate environmental, social and economic sustainability into every visitor interaction
through initiatives that reduce waste, support local businesses, celebrate Aboriginal
culture, strengthen communities and improve accessibility.

FY26 Impact Highlights:

28,229 visitors assisted,

$3.6 million in additional visitor expenditure generated across accommodation,
hospitality, attractions, tours, events and retail.

$2.5 million in gross value added to the economy

22 full-time equivalent tourism jobs supported

(Tourism Council WA Economic Impact Assessment 2025-26).

Our team of travel advisors provide personalised itinerary planning, a free WA booking
service, accessible travel advice, digital visitor information and a carefully curated range of
Western Australian-made products. Operating seven days a week from our central Perth
location, and supported by our 24-hour Al Visitor Assistant, Westy, we help visitors
discover Western Australia with confidence while encouraging travel that benefits local

communities, respects culture and protects the extraordinary places that make Western
Australia so special.
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RESPECT COUNTRY

We work towards fostering a greater understanding and appreciation of Aboriginal
culture in Western Australia by encouraging visitors to connect with the world's oldest
living culture in a respectful and meaningful way. Through the experiences we
recommend, the resources we provide and the knowledge of our team, we aim to
promote cultural awareness while supporting Aboriginal tourism businesses and
communities across Western Australia.

Our Visitor Centre's contemporary fit-out includes a striking Indigenous ceiling mural
created by Western Australian Aboriginal artist Jade Dolman. She describes the
symbolism of “The circles in the design represent the diversity of people that come into
the city. We are a very mulitcultural place so each circle is a little bit different,
representing our backgrounds and where we come from."” Jade’s work celebrates the



connection between Perth and Western Australia's ten tourism regions, reinforcing the
Visitor Centre's role as a place of discovery, journey planning and a booking service to
complete the journey.

Our consultants actively promote Aboriginal-owned tours and experiences, helping
visitors engage with authentic stories, traditions and Country. Visitors can access a range
of complimentary resources in-centre and online, including Camping with Custodians,
Aboriginal Bushfood guides and Trails publications, making it easy to incorporate cultural
experiences into their journey.

Throughout the year, our digital newsletters and social media posts celebrate Aboriginal
culture and significant events such as NAIDOC Week, showcasing cultural experiences,
destinations and stories from across Western Australia. Within the Visitor Centre, visitors
can also purchase locally created Aboriginal artworks and souvenirs, further supporting
Indigenous artists.

To ensure respectful and informed visitor interactions, every member of our team has
completed Aboriginal and Torres Strait Islander Cultural Awareness Training provided by
The Public Sector WA, strengthening our ability to provide culturally appropriate advice
and recommendations.

Our commitment to community extends beyond tourism. We also assist local Aboriginal
community members and other residents by booking Integrity Coachlines, TransWA and
South West Coachline bus services, helping improve access to essential transport and
ensuring people can stay connected with regional communities throughout Western
Australia.

SUPPORT LOCAL WA

The Western Australia Visitor Centre is passionate about strengthening the State's visitor
economy by connecting visitors with authentic Western Australian experiences. Every



https://culturalawareness.publicsector.wa.gov.au/story_html5.html
https://culturalawareness.publicsector.wa.gov.au/story_html5.html

recommendation, booking and purchase has the potential to support local jobs, regional
communities and small businesses. By championing local operators and showcasing
Western Australian products, we help ensure that the economic benefits of tourism are
shared across the State while providing visitors with genuine and memorable
experiences.

Supporting Western Australian tourism businesses is central to our role. Our consultants
actively promote and book a diverse range of WA-owned and operated tour operators,
accommodation providers, attractions and regional experiences, encouraging visitors to
explore beyond Perth and into the State's diverse regions. Through strong industry
relationships, regular product updates and ongoing engagement with operators, we
ensure the experiences we recommend are current, authentic and of a high quality. In
doing so, we help drive visitor expenditure into local economies, support regional
employment and contribute to the long-term sustainability of Western Australia's tourism
industry.

Showcasing WA-Made Gifts and Artisan Products, our retail offering celebrates the
creativity and craftsmanship of Western Australia by showcasing a carefully curated range
of locally made gifts, artisan products and souvenirs. Wherever possible, we prioritise
products that are designed and produced in Western Australia, including Aboriginal
artwork, locally crafted homewares, gourmet food products, books, jewellery and unique
gifts that reflect the state's landscapes, flora, fauna and culture. By providing visitors with
the opportunity to purchase locally made products, we support Western Australian artists,
makers and small businesses while encouraging visitors to take home meaningful
keepsakes that contribute directly to the local economy.

By employing local people with a passion for Western Australia, we support local
employment while delivering a high standard of visitor service, focusing on first-hand
knowledge, regional expertise and a genuine love of Western Australia. Our consultants
have travelled extensively throughout the state, enabling them to provide personalised
recommendations based on lived experience rather than scripted itineraries. We are
committed to investing in our people through ongoing professional development,
industry familiarisation visits, cultural awareness training and product updates.
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TRAVEL RESPONSIBLY & CARE
FOR OUR PLACES
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Our consultants promote sustainable travel practices and plan journeys with safety in
mind. Carrying ample drinking water when travelling in remote areas, using the Main
Roads WA Travel Map to stay informed of road closures, using Emergency WA for updates
on incidents, bushfire warnings and other travel conditions, are just some of the
recommendations consultants advise visitors to use on their trips.

We educate visitors on responsible wildlife interactions by reminding them that Western
Australia's wildlife is wild and should be observed from a respectful distance without
feeding or disturbing the animals. Visitors planning to camp are encouraged to use
designated camping areas, helping to protect sensitive environments while ensuring a
safe, legal and enjoyable experience.

Where possible, we also promote Eco-certified tourism businesses that demonstrate a
commitment to sustainable tourism practices, enabling visitors to choose experiences
that actively protect Western Australia's natural and cultural assets. Through these
combined initiatives, the Western Australia Visitor Centre helps visitors minimise their
environmental impact while preserving the extraordinary places they have come to
experience.
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STRONGER COMMUNITIES

The Western Australia Visitor Centre is committed to creating stronger, more inclusive
communities by investing in people, supporting the future tourism workforce, improving



accessibility and providing assistance when it is needed most. We believe that sustainable
tourism extends beyond visitor experiences and plays a vital role in strengthening
communities, building industry capability and ensuring tourism is accessible and
welcoming for all.

As part of this commitment, we actively invest in the next generation of tourism
professionals by providing meaningful work placement opportunities for students
pursuing careers in the industry. During FY26, the Visitor Centre hosted six student
placements, delivering more than 300 hours of practical experience across visitor
servicing, travel planning, retail operations and customer engagement.

We see Western Australia Visitor Centre as more than just a workplace—we want it to be
the start of a rewarding and long-term career in tourism. We actively invest in our team's
professional growth through industry presentations, networking opportunities, training,
development programs and ongoing career discussions that build confidence, skills and
industry knowledge. While we hope our team members choose to build their careers with
us, we also recognise that career progression may lead them to new opportunities. When
that happens, we are proud to support them in continuing their journey within Western
Australia's tourism industry. By fostering strong industry connections and encouraging
professional development, we help create a knowledgeable, passionate and skilled
tourism workforce that benefits the entire visitor economy.

Supporting inclusive travel is another key focus. Through our Senior Breaks program, we
design accessible holiday packages that combine transport, accommodation and tours to
meet the needs of older travellers. Wherever possible, itineraries feature accommodation
within easy walking distance of coach and rail services, offer ground-floor room options
and include experiences suited to a range of mobility levels. By removing common travel
barriers and providing personalised end-to-end planning support, we help senior visitors
explore Western Australia with greater confidence, independence and peace of mind.

To further improve accessibility, we developed a comprehensive Building Accessibility
Guide, available on our website, outlining the Centre's accessible features and visitor
services. The guide provides detailed information on step-free access, wide walkways,
accessible consultation desks, assistance animal facilities and tailored travel planning
support for visitors with mobility, cognitive, vision or hearing requirements. Making this
information readily available enables visitors to plan with confidence before they arrive,
creating a more welcoming and inclusive experience for everyone.

The Visitor Centre also plays an important role in supporting visitors during times of crisis.
During Cyclone Narelle, our consultants worked closely with affected travellers to
reorganise accommodation, transport and tour arrangements, helping minimise
disruption and reduce the stress associated with unexpected travel changes. By providing
timely, personalised assistance during challenging circumstances, we demonstrated our
commitment to visitor wellbeing and community resilience, ensuring visitors felt
supported when they needed it most.


https://www.wavisitorcentre.com.au/contact-us1/accessibility-guide
https://www.wavisitorcentre.com.au/contact-us1/accessibility-guide

REDUCING OUR FOOTPRINT 3.

The Western Australia Visitor Centre is committed to reducing its environmental footprint
by embracing digital innovation, minimising waste and embedding sustainable practices
into our daily operations. Wherever possible, we replace paper-based processes with
digital alternatives, providing customers with electronic tickets and booking
confirmations while encouraging the use of free online visitor guides and brochures. This
approach has significantly reduced printing and distribution without compromising
access to visitor information.

Supporting this transition is Westy, our Al-powered Visitor Assistant, which provides
visitors with 24-hour access to travel information and planning support. By improving
efficiency and reducing reliance on printed information, Westy contributes to both the
environmental and economic sustainability of the Visitor Centre.

Sustainability is also reflected in our everyday workplace practices. We actively reduce
waste by reusing the cardboard boxes our brochures are delivered in for outgoing
brochure mail-orders, extending the life of packaging materials before they enter the
recycling stream. Obsolete tourism brochures are creatively repurposed into handmade
paper bead jewellery, transforming surplus printed material into unique retail products
that promote recycling, resourcefulness and environmental awareness.

Within the Visitor Centre, energy-efficient lighting automatically switches off after 20
minutes of inactivity, reducing unnecessary electricity consumption, while staff are
encouraged to travel to work by train or bus, helping lower transport-related emissions.

Together, these initiatives demonstrate our commitment to continually reducing our
environmental impact while delivering efficient, high-quality visitor services.
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LOOKING AHEAD

The Western Australia Visitor Centre recognises that creating a positive impact is an
ongoing commitment, and we will continue to evolve our Keep WA Wonderful initiative
as new opportunities emerge. Over the coming years, we will explore additional ways to
reduce our environmental footprint through greater digital innovation, waste reduction
and sustainable workplace practices, while continuing to encourage visitors to travel
responsibly and make informed choices that protect Western Australia's unique
landscapes, flora, fauna and cultural heritage. We also aim to strengthen partnerships
with tourism operators, community organisations and Aboriginal businesses to further



promote responsible tourism, support local economies and inspire visitors to leave a
positive legacy wherever they travel throughout the State.

CONCLUSION T

Every day, the Western Australia Visitor Centre has the opportunity to influence how
visitors experience our State. Through Keep WA Wonderful, we are committed to
ensuring that every interaction encourages responsible travel, supports local
communities, celebrates Aboriginal culture and protects the places that make Western
Australia extraordinary. By continually reducing our own environmental footprint while
inspiring visitors to explore with care, we are helping build a more sustainable, inclusive
and resilient visitor economy. Together with our visitors, industry partners and local
communities, we are working to ensure Western Australia remains a remarkable
destination for today's travellers and for for future generations.

CONTACT INFORMATION =

Phone: +61 8 9483 1111
1800 812 808
Email: info@wavisitorcentre.com.au

WhatsApp: https://wa.me/61438181447

Opening Hours

9.00am - 5.00pm Monday to Friday
9:30am - 4.00pm Saturday and Sunday
9.30am - 2.30pm Public Holidays

Closed Good Friday and Christmas Day




